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INtroduction

Under §35-150 of the ADA Title Il Regulations, municipalities with
50 or more employees must establish an ADA Transition Plan. The
general purpose of this plan is to ensure that all citizens have access
to municipal facilities, programs, activities and services. This plan
focuses on the architectural and physical barriers to access.

The Town of Weaverville is located in Buncombe County, North
Carolina, and employs approximately 70 full-time employees. While
infrastructure improvements have accompanied new development
withinthe Town, municipal staff have noted that barriers to accessibility
may be impacting the greater mobility of their approximate 4,000
citizens. The decision was made to complete a comprehensive review
of the Town'’s facilities in order to determine barriers to accessibility. In
compliance with the ADA guidance on transition plans, this plan:

1. ldentifies physical obstacles in the public entity’s facilities that
limit the accessibility of its programs, services, and activities to
individuals with disabilities;

2. Describes in detail the methods that will be used to make the
facilities accessible;

3. Specifies the schedule for taking the steps necessary to achieve
compliance with §35.150 of the ADA Title Il Regulations over a
period of 5 years; and

4. Indicates the official responsible for implementation of the plan.

To further compliance with the ADA, Weaverville's Town Council
amended the Town’s Americans with Disabilities Compliance Policy
and Grievance Policy and Procedures in order to more clearly set out
the policies and to provide a procedure to address issues that might
arise concerning accessibility related to the ADA. These amendments
were adopted on April 27, 2020, and may be found in Appendix A of
this plan.

The Town has also adopted a Title VI Implementation Plan and will
be conducting a self-evaluation of ADA accessibility pertaining to the
programs, activities and services that are unrelated to architectural or
physical barriers.

The estimated budgets and approximate schedule of remediation may
be found beginning on page 21 of this document.



ublic
outreach

As part of the requirements detailed in §35.150 of the Americans
with Disabilities Act Title Il Regulations, “A public entity
shall provide an opportunity to interested persons, including
individuals with disabilities or organizations representing
individuals with disabilities, to participate in the development of
the transition plan by submitting comments.”

The Town of Weaverville released a flyer to its citizens on April
29, 2020. They flyer described the intent of the Transition Plan
as well as describing three distinct ways in which citizens would
be able to comment on current accessibility conditions:

» Written Comments could be provided via email, traditional
mail, or submitted to a drop box located at Town Hall.

» Atelephonenumberwas providedto schedule aconference
call with the ADA Coordinator during the month of May.

» Three Public Input Sessions were also announced for May
14th & May 27th. Due to COVID-19 safety procedures, two
of the conferences were held via teleconference meetings,
and the meeting IDs, weblinks, and phone numbers were
included for public use. The non-virtual meeting was
conducted at Town Hall utilizing proper social distancing
practices.

A copy of the flyer may be found in Appendix B of this plan.
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direment 1:

identify barriers

VERTICAL FACILITIES

The Town of Weaverville owns and operates several facilities that are
open to the general public. Because these facilities are expected to host
citizens of Weaverville, measures must be taken in order to ensure that
all public-facing services within the buildings must be accessible for
all. The following list details all municipal facilities open to the public
within the Town of Weaverville:

» Town Hall and Police Department - 30 S Main St, Weaverville, NC
28787

» Fire Department - 3 Monticello Rd, Weaverville, NC 28787

» Public Works Department - 15 Quarry Rd, Weaverville, NC 28787

» Water Treatment Plant — 50 Sams Road, Weaverville, NC 28787

» Lake Louise Park - Lake Louise Dr, Weaverville, NC 28787

» Main Street Nature Park — 11 Pine Street, Weaverville, NC 28787
In order to effectively assess these facilities, field crews utilized the
“ADA Checklist for Existing Facilities”, a set of resources that are
promoted by the Department of Justice and the American Disabilities
Act, and which are in line with the requirements of the 2010 American
Disabilities Act Accessibility Guidelines (ADAAG). These reference
checklists allowed field crew to holistically assess the Town'’s facilities

with detailed accuracy. In addition to the checklists, field crews were
outfitted with a tablet equipped with a camera, measuring tape and an

E

electronic level for dimensional calculations and personal protective
equipment for safety. Copies of the completed checklists may be found
in Appendix C of this document.

At large, the Town of Weaverville’s vertical facilities contain few barriers
to accessibility. Furthermore, many of the items identified by field
crew would be considered simple changes that can be fixed relatively
quickly and at nominal costs. While improvements to vertical facilities
will be detailed in this plan, the ADA Coordinator must exercise sound
judgement and decision making when it comes to vertical facility fixes.
The coordinator may elect to employ procedural corrections as opposed
to infrastructure improvements if public services are inaccessible.

Please see Tables 1-5 for a detailed list of failed facilities within
Weaverville:



Table 1: Town Hall/Police Department Barriers

et Failure Description
Item
1.2-1.5, . .
198110 Lack of accessible parking.
231 Door signs not mounted between 48" and
’ 60" above the floor.
No signs at inaccessible toilets directing
3.2 . . .
public to accessible toilets.
311 Male/female accessible bathroom doors
' require excessive force to open.
3.20 Accessible stall's coat hooks set too high.

Table 2: Fire Department Barriers

Checklist
Item

Failure Description

2 45 Doors to building's public entrance require
' excessive force to open.
311 Male/female accessible bathroom doors
' require excessive force to open.
3.20 Accessible stall's coat hooks set too high.
Male/female bathroom sinks are installed at
3.23 . . .
an inaccessible height.
Male/female toilets are installed at an
3.32 . . .
inaccessible height.
Adequate door pulls not present on both sides
3.44
of male/female stall doors.
Water fountain spout is too high for
4.60 .
accessible use.
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Table 3: Public Works Department Barriers Table 4: Water Treatment Plant Barriers

Checklist Checklist

Failure Description Failure Description

Item Item
312 Closer for male/female bathrooms closes too quickly and is considered 13 No van-accessible space located
' inaccessible. ' at the plant.
3.26 Pipes below male/female sinks are not insulated or protected. 19 No curb ramp access from the
' parking lot to the building.
3.34 Rear grab bar in male/female bathrooms is not 36" long. No accessible bathrooms exist
49 Water fountain protrudes into circulation path at an unsafe height. (Various) on the first floor. Second floor
accessible only by stairs.
4.20 Fire alarm does not include strobe lights.

The Town of Weaverville's Water Treatment Plant is not normally open to the public.
However, the Town hosts an annual Citizen's Academy that educates citizens on the
workings of town government. This Citizen's Academy will tour the Water Treatment Plant
as part of one of the sessions. Because of this unique situation of public access into an
otherwise restricted area, the Water Treatment Plant was assessed in a unique manor. The
field surveyor met with the Water Superintendent, and was led on the walking tour of the
facility. The surveyor assessed all facilities that the Citizen's Academy would interact with
and conducted a limited accessibility analysis based on the tour path.

The Town of Weaverville has previously acknowledged that the Lake Louise Park bathrooms
were both antiquated and not fully accessible. Because of this, these facilities are scheduled
to be demolished. New ADA compliant bathrooms are expected to be constructed within
the year. Because of this, bathroom facilities for the park were not surveyed. Reconstruction

of these bathrooms will be needed in order to achieve accessibility at this location. Figure 1: Lake Louise Bathrooms

Additionally, as a part of its community fishing program, the NC Wildlife Resources

Commission recently installed an accessible fishing pier at the southern end of Lake Louise. This pier represents a forward-thinking approach to
recreational equality, and the Town supported this effort by adding an accessible parking stall to its existing parking lot in this area.

E



Table 5: Lake Louise Park

Checklist Item

Failure Description

Figure 2: Accessible Fishing Pier

The Town’s Main Street Nature Park is developed and maintained to
provide a more natural condition and protect the area’s wildlife. As such,
the park maintains a natural sloping topography and is maintained with
mulched footpaths and gravel. It offers guests a place to get away from
paved facilities, and to lose themselves in the natural environment.

As part of 36 CFR Part 1191 RIN 3014-AA22: Architectural Barriers Act
Accessibility Guidelines; Outdoor Development Areas, it is asserted
that the Main Street Nature Park would be exempt from accessibility
under the conditions that Compliance would fundamentally alter the
function or purpose of the facility or setting. It is argued that paving or
reconstruction of the existing trails would impact the physical aesthetic,
and therefore importance of the park’s function.

TOWN OF WEAVERVILLE

P1& P2 Swmgs_do not contain an
accessible route.
Circular handrail surface

P20 L
exceeds grip diameter.

14-111 Nort'hern lot accessible parking
barriers

1.27 Ramp running slope is too steep.

PEDESTRIAN NETWORK FACILITIES

In orderto create an efficient inventory and ultimately design an effective
ADA Transition Plan, municipal staff worked with WithersRavenel
personnel to conduct a holistic analysis of the Town’s pedestrian
network. Consulting staff conducted a “boots on the ground”
assessment of features including items such as ramp slope, presence
of detectable domes, sidewalk slope, even landing pads, proper cross
walk striping, etc.

To make this field survey more efficient, survey crews leveraged the
network’s curb ramps inventory as survey anchor points, conducting
analysis of infrastructure health from each ramp. The Town of
Weaverville contains approximately 146 curb ramps. Figure 3 depicts
the survey points utilized during the pedestrian facilities field analysis.
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Additionally, The Town of Weaverville staff and WithersRavenel
personnel worked together in order to create an effective field
assessment tool that survey crews could reference on-site and
collect all pertinent data in a georeferenced, uniform manner.
Consulting staff employed the use of Collector for ArcGIS, a
software designed to be integrated into electronic tablet use so
that field crews may collect accurate data on-site. Field crews
were outfitted with a tablet equipped with Collector software and
capable of georeferencing pictures taken during the assessment,
measuring tape and an electronic level for dimensional calculations
and personal protective equipment for safety. The field survey
reference can be found in Appendix D of this document.

Figure 3: Survey Locations Map



Field surveys were conducted between 04/15/2020 & 05/22/2020.
Crews were instructed to take a georeferenced photograph of
each violation and each curb ramp within the Town, and log all
information on their tablet. During field analysis, crews logged 94
locations that would be considered barriers to ADA accessibility.
Curb ramp infrastructure was surveyed as a single point containing
multiple qualities that could each be interpreted as a barrier to
accessibility. For example, a single curb ramp could be less than
4 feet wide (1st violation), lack detectable warning domes (2nd
violation), and have a cross slope greater than 2% (3rd violation).
This would result in the curb ramp as a whole being considered a
failing piece of, not 3 separate failures. Figure 4 depicts the overall
pass/fail conclusion for the 146 survey areas assessed.

It is important to note that, while 94 of 146 locations resulting in
one or more failures is significant, it is not necessary a testament
to the Town'’s infrastructure quality. As with many regulations, the
requirements and practices of curb ramp, sidewalk, and cross
walk design have evolved over the years. What was considered
a best practice in 1990 is not the same as today. Therefore, it is
recommended that the Town’s Public Works Department approach
pedestrian network remediation via location priority and not failure
conditions. This allows the Town to exercise sound judgment in
remediation of important, widely-used locations rather than the
spot repair of points with the most logged failures.

Additional network figures can be found in APPENDIX E of this
document.

Figure 4: Pass/Fail Conclusion
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While the field survey list is intended to be comprehensive, barriers to access can appear in plethora of ways, some unforeseen. The following
images depict some of the findings of the field survey that can help illuminate the survey findings.

Figure 5: Sufficient Features Figure 6: Barrier Example

Figure 5 above depicts many of the positive features that field crews  Figure 6 depicts a few issues that count as barriers to access. For

are looking for in the pedestrian network. There are clearly detectable  starters, there are no detectable domes present at the ramp. The ramp

domes present atthe curb ramp. Therampis flush withtheroad crossing  also does not lead to a level 4-foot by 4-foot landing, making it difficult

and clear striping is present. Slopes are smooth and not excessive and  for those using a wheelchair to ascend. Additionally, the ramp itself

sidewalk slabs are flush with one another. directs the user leaving the sidewalk directly into the street instead of
towards the next ramp.



Figure 7: Barrier Example

Many factors in Figure 7 are correct. There is a
wide sidewalk with a gentle running slope and
cross slope and the ramp leads directly across the
driveway. However, two main issues stand out with
this example; 1. There are no domes. 2. The running
slope of the ramp is much steeper than the 1:12 ratio
required for accessibility.

TOWN OF WEAVERVILLE
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Figure 8: Barrier Example

Figure 8 demonstrates the challenges of uneven
landing lips. Navigation using a wheelchair across
the above curb would represent a great challenge for
some.

Figure 9: Barrier Example

Figure 9 reiterates many of the
factors seen before but exemplifies
the lack of a level 4-foot by 4-foot
landing pad at the top of the ramp.
Users using a wheelchair would
ascend this ramp directly into
the grass at the top. There is no
directional design.

1



Figure 10: Barrier Example

While the features in Figure 10 appear level, the narrow
sidewalk and obstructions due to the utility pole and mailbox
may prevent wheelchair users from navigating this section of
the network as the width reduction may be too great.

These examples help lend insight into the field survey
process and the varied nature of barriers that can be found
throughout the Town’s network. Table 6 details the barrier
counts that were identified within the Town network.

Table 6: Failed Facilities

ADA TRANSITION PLAN

Checklist Item Failure
Description

Curb ramp direction does not lead to crossing 13
Uneven Landing 70

Less than 4-Foot width 21
Greater than 8.3% running slope 10

More than 2% cross slope 16

No 2-foot side detectable warning domes or other materials 50

No 4 x 4 level at top of curb ramp 19

4 x 4 landing not level 16

Curb ramp flares exceed max slope 10
Physical obstructions 5
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polon requirement 2.

methods to remove barriers

Table 7: Town Hall/Police Department Barriers

ﬁ:ekaI'St Failure Description Recommend Removal

1.2-1.5, Lack of accessible parking. See Note #1

1.9&1.10

231 Door signs not mounted between 48" and 60" | *Adjust signs to be between 48" and 60" from
above the floor. floor.

39 No signs at inaccessible toilets directing Add Signs directing public towards accessible
public to accessible toilets. bathroom.

311 Male/female accessible bathroom doors Adjust closer or replace door so force needed

' require excessive force to open. does not exceed 5 Ibs.
3.20 Accessible stalls’ coat hooks set too high. Adjust hooks between 25" and 48" on stall.

*Item does not need intervention if the building was constructed before 03/15/2012, as parameter was not required in the

1991 Standards.

VERTICALFACILITIES

The “ADA Checklist for Existing Facilities” is not only an excellent
resource for barrier identification, but it also provides users with
recommended barrier removal techniques for each failed facility. That
being noted, it is recommended that a licensed contractor review

IM

the following failed facilities in-person in order to provide accurate
insight and expected costs for barrier removal. Tables 7-11 detail the
recommended barrier removal actions for each Town facility:



Figure 11: Office Entrance

TOWN OF WEAVERVILLE

Note #1: The Town Hall/Police Department currently has several spots
dedicated as accessible parking spaces. However, only one of the
spots allows for public access into the building. The parallel parking
space designated as accessible at the building’s front leads directly
into a raised curb, with no access aisle leading to the nearest curb ramp,
which itself is not compliant with contemporary standards. Additionally,
the southern designated spaces at the building’s rear leads directly to
an officer only entrance (see Figure 11).

The Town Hall building should have 2 additional accessible parking
spots with one being a van-accessible spot. Due to the topography of
the site, achieving these two spaces provides a difficult challenge. It is
recommended that the Town restripe the southern parking stall at the
building'’s rear to lead to the lower public entrance where the existing
compliant stall currently leads. Additionally, it is recommended that the
Town redesign the current parallel parking stall at the main entrance to
be compliant with current standards.
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Table 8: Fire Department Barriers

Checklist Iltem Failure Description Recommend Removal
2 45 Doors to building's public entrance require excessive force Adjust closer or replace door so force needed does not
' to open. exceed 5 Ibs.
311 Male/female accessible bathroom doors require excessive Adjust closer or replace door so force needed does not
' force to open. exceed 5 Ibs.
3.20 Bathroom coat hooks set too high. Adjust hooks between 25" and 48" on stall.
393 Male/female bathroom sinks are installed at an inaccessible | Reinstall sinks so that they are no more than 34" above
' height. the ground.
3.32 Male/female toilets are installed at an inaccessible height. Adjust toilet height so that it is between 17" & 19" from
the ground.
3.44 Adequate door pulls not present on both sides of male/ *Replace door handles and hardware.
female stall doors.
4.60 Water fountain spout is too high for accessible use. Adjust lellater fountain so that the spout outlet is no higher
than 36" from ground.

*Item does not need intervention if the building was constructed before 03/15/2012, as parameter was not required in the 1991 Standards.



Checklist Item

Table 9: Public Works Department Barriers

Failure Description

Recommend Removal

Northeastern accessible space did not meet the dimensions R'es.trlpe the pa!'klng Ilpgs to achieve an 1.1 space Wlt.h a
1.5 . . . 5' aisle or consider striping lot next to existing compliant
required by van accessible parking spaces. .
lot. Add signage.
312 Closer for male/female bathrooms closes too quickly and is | Adjust closer so that the doors take at least 5 seconds to
' considered inaccessible. close from a 90-degree angle.
Pipes below male/female sinks are not insulated or . .
3.26 Install insulation or a cover panel.
protected.
3.34 Rear grab bar in male/female bathrooms is not 36" long. *Install 36" rear grab bar appropriately.
49 Water fountain protrudes into circulation path at an unsafe Add a tactile warning such as permanent planter or
' height. partial wall to screen fountain.
4.20 Fire alarm does not include strobe lights. Replace fixture.
4.60 Water fountain spout is too high for accessible use. Adjust vI\I/ater fountain so that the spout outlet is no higher
than 36" from ground.

*Item does not need intervention if the building was constructed before 03/15/2012, as parameter was not required in the 1991 Standards.

TOWN OF WEAVERVILLE
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Table 10: Water Treatment Plant Barriers

Checklist Iltem Failure Description Recommend Removal

Reconfigure to provide van-accessible space. Add

1.3 No van-accessible space located at the plant. signage. (See Note #2)

1.9 No curb ramp access from the parking lot to the building. Install curb ramp into building. (See Note #2)

. No accessible bathrooms exist on the first floor. Second
(Various) . . See Note #2
floor accessible only by stairs.

Note #2: As mentioned above, the Water Treatment Plant
is only accessible to the public once a year via the Citizen's
Academy. As such, the facility does not contain many barriers
to public accessibility in relation to the tour path that the
academy members would utilize. However, the largest barrier
to accessibility within the Treatment Plant is the lack of an
accessible bathroom on the ground level of the building. Due
to the significant costs associated with the construction of a
ground level bathroom, it is not recommended that the Town
pursue this option for barrier removal.

Instead, it is recommended that the Water Superintendent
conduct the tour through the facility via a narrated and filmed
walkthrough of the tour limits. During the Citizen's Academy
rotation of the Water Treatment Plant, it is recommended that
the academy be scheduled to meet at a common area, perhaps
Town Hall, and watch the filmed walkthrough of the facility. The
Water Superintendent should also be present at that academy
meeting and help answer any questions that may arise during
the film. This in turn would limit all public interaction with the
Water Treatment Plant and remove the need to make a costly
addition to the facility.
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Note #3: The Lake Louise Park parking lot contains a multitude

Table 11: Lake Louise Park Barriers of accessibility barriers. The three accessible parking spaces
Checklist in the northern lot all lack proper striping, dimensioning, and
Failure Description Recommend Removal signage. Moreover, the slope of the lot exceeds the allowable
slope limit for proper navigations and the parking leads directly

Item

P1 & P2 szgzigi r:;);cjtc(:e ontain an S;::gtrum accessible to a raised obstruction. It is recommended that the Town work
- — - - - with a consultant to provide planning and design services for
P20 Circular handrail surface RepI?cg with 0.94" to the grading, restriping, and accessibility planning of the parking

exceeds grip diameter. 1.55" diameter rails. lot to achieve compliance.

14-111 Northern lot accessible See Note #3

Al parking barriers ee Note Note #4: Field survey found that the running slope of the ramp
Ramp running slope is too located adjacen't t'o the northern parking gxceed the maximum
1.27 steep. See Note #4 slope. As such, it is recommended that this ramp be retrofitted

by the Public Works Department in order to achieve the required
slope of 1:12. Additionally, field staff found that the ramp was
obstructed midway down the ramp with a board replacement
project (see Figure 12).

Figure 12: Additional Ramp Obstruction
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PEDESTRIAN NETWORK FACILITIES

Staff identified the following remediation methods for the barriers within the Weaverville Network:

Table 12: Failed Pedestrian Network Facilities

Failed Facility thlll:;e Barrier Removal
Curb ramp direction does not lead to crossing 13 Realign Crosswalk Markings/Reconstruct Ramp
Uneven Landing 70 Sawcut

Less than 4-Foot width 21 Reconstruction
Greater than 8.3% running slope 10 Replace/Level Ramp
More than 2% cross slope 16 Replace/Level Ramp
No 2-foot side detectable warning domes or other materials 50 Add domes

No 4 x 4 level at top of curb ramp 19 Add/Replace 4x4

4 x 4 landing not level 16 Level Landing

Curb ramp flares exceed max slope 10 Replace Flares
Physical obstructions 5 Remove Obstruction

IZO



It is important to note that multiple remedial efforts are consolidated when reconstruction is conducted.

Additionally, the surveyor noted that several areas of the sidewalks on Merrimon Avenue in downtown Weaverville contained items such as
chairs, tables, and signs, that could be an impediment to accessibility depending on the use and exact location of such items. Town ordinances
should be reviewed in order to determine whether provisions related to sidewalks and code enforcement are adequate to keep the public
sidewalks in the Town ADA accessible up to a minimum width of 48 inches. The Town could also consider adopting a program to identify the
boundary of the ADA accessible area of those sidewalks so that voluntary participation could be more easily encouraged.

TOWN OF WEAVERVILLE




plan requirement 3:
specify a schedule

With an understanding of Town barriers and a strategy to remove them, the next step in this plan is to establish a schedule of remediation. Of
course, remediation does not happen in a vacuum and is therefore subject to Town budgets and the economy. With the recent financial impacts
of the COVID-19 outbreak, it will be difficult to estimate project costs and budgets in the future. Town of Weaverville staff orchestrating these
remedial efforts will need to closely track the costs and project budgets in order to define estimates through each fiscal year. For the purposes of
establishing a schedule, remediation costs will be generalized into five broad categories:

Table 13: Budget Categories

Category Estimated Cost Funding Description

"S" $0-$999 Maintenance Funds

"§" $0-$999 Citizen Requests Funds

"SS" $1,000 - $4,999 ADA Remedial Funds

"$S§" $5,000 - $9,999 ADA Transition Plan Special Funding
"$$88S" $10,000 and Up Capital Improvement Plan Candidates

» Maintenance Funds ($) — Obstruction removal requiring these funds is typically done quickly and utilize municipal staff for labor. Generally,
these projects can utilize the municipality’s existing maintenance budget, as these fixes are low cost. Examples of remediation efforts
include adjusting door pulls, insulation of pipes and the addition of ADA parking signs.

I22
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»

»

»

ADA

Citizen Request Funds ($) — While not directly associated with specific accessibility barriers, these funds
should be set aside on a yearly-basis upon plan approval. The intent of this budget is to have a small portion
of money set aside by the municipality that can be used as new barriers to accessibility are identified by
Weaverville citizens via Grievance Procedures Policy. The Town’s ADA Coordinator will be in charge of using
this budget to address any emergent barriers as they see fit.

ADA Remedial Funds ($$) — These accessibility barriers will require more time and money than the previous
category, and have the potential to utilize private contractors or special materials. Funding for these barriers
will need to be planned for at least a year in advance of the work. Planned projects for the following fiscal
year can be itemized in the General Fund. Examples of such remedial projects include installation of new
pedestrian signals, parking lot re-striping projects and construction of new pedestrian ramps.

ADA Transition Plan Special Funding ($$$) — Special funding projects will need some degree of specialized
materials or consultant assistance. Therefore, they will be more expensive than the previous examples of
barrier removal. These projects will most likely rely on the work of the municipal staff to identify unique
grant or funding opportunities from external sources in order to develop the project budget to remove these
barriers. Examples of work requiring special funding would be the construction of new bathroom facilities or
constructing accessible playground equipment.

Capital Improvement Plan Candidates ($$$8) — Projects that fall into this category will require long-range
planning, consulting efforts and specialized materials in order to remove the accessibility barriers they
address. Therefore, these projects are perfect candidates for the municipality’s Capital Improvements Plan.
Remedial efforts in this category could include projects undertaking large amounts of grading and paving
materials.

Additionally, the pedestrian facility survey identified 94 failed curb ramp locations throughout the Town. The
schedule will assume that, utilizing the ADA Transition Special Funding each fiscal year, the 94 pedestrian facilities
will be remediated over the course of the next five years at about 19 facility remediations per year. The ADA
Coordinator must work closely with Town staff in order to determine timeline and budget adjustments related to
pedestrian facility work due to the varied nature of repairs and funding availability.

TOWN OF WEAVERVILLE
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Table 14: ADA Transition Plan Schedule

FY 2021
Town Hall
3.2 S Maintenance Fund Add Signs directing public towards accessible bathroom.

311 S Maintenance Fund Adjust closer or replace door so force needed does not exceed 5 Ibs.

Fire Department

245 S Maintenance Fund Adjust closer or replace door so force needed does not exceed 5 Ibs.
311 S Maintenance Fund Adjust closer or replace door so force needed does not exceed 5 Ibs.
344 S Maintenance Fund *Replace door handles and hardware.

Public Works Department
312 $ Maintenance Fund Adjust closer so that the doors take at least 5 seconds to close from a 90-degree angle.
420 S Maintenance Fund Replace fire alarm fixture to include strobe lights.
Water Treatment Plant
Various $ Maintenance Fund Film narrated tour of facility to present to Citizen’s Academy. Cease conducting tours.

Road Network

Annual  $8S  ADA Transition Plan Location priority: Central and Northern Main Street
Special Funding

Citizen Requests

Per Request S Citizen Request Fund Spot fixes as they arise through the Grievance Procedures.




Table 14: ADA Transition Plan Schedule
FY 2022

Town Hall
320 S Maintenance Fund  Adjust stall hooks between 25" and 48" for male/female bathrooms.
Fire Department
320 S Maintenance Fund  Adjust stall hooks between 25" and 48” for male/female bathrooms.
460 S Maintenance Fund  Adjust water fountain so that the spout outlet is no higher than 36” from ground.
323 S$$ ADA Remedial Funds Reinstall male/female sinks so that they are no more than 34" above the ground.

Public Works Department

326 S Maintenance Fund Install insulation or a cover panel under male/female sinks.
334 S Maintenance Fund  *Install 36" rear grab bar appropriately.
4.9 S Maintenance Fund  Add a tactile warning such as permanent planter or partial wall to screen water fountain.

Lake Louise Park
P1&P2 SS$ ADA Remedial Funds Construct accessible route to swing set facility.
Road Network

Annual  S8S  ADA Transition Plan Location priority: Central and Northern Main Street
Special Funding

Citizen Requests
Per Request $ Citizen Request Fund Spot fixes as they arise through the Grievance Procedures.
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Table 14: ADA Transition Plan Schedule
FY 2023

Town Hall
231 S Maintenance Fund *Adjust signs to be between 48" and 60" from floor.

3.20 $SS  ADA Transition Plan Parallel parking and restriping project.
Special Funding

Fire Department

332 S$ ADA Remedial Funds Adjust toilet heights so that they are between 17” & 19" from the ground.
Lake Louise Park

P20 S$S ADA Remedial Funds Replace access handrails to vertical play facility with .094” to 1.55" diameter rails.
Road Network

Annual 8§SS  ADA Transition Plan Location priority: Northern Main Street & Weaver Boulevard
Special Funding

Citizen Requests

Per Request $ Citizen Request Fund Spot fixes as they arise through the Grievance Procedures.

Table 14: ADA Transition Plan Schedule
FY 2024

Lake Louise Park

Annual  $8$  ADA Transition Plan Prepare RFP for Parking Grading/Restriping Project.
Special Funding

Road Network

Annual  SSS  ADA Transition Plan Location priority: Church Street, Alabama Avenue, & College Street
Special Funding

Citizen Requests

Per Request $ Citizen Request Fund Spot fixes as they arise through the Grievance Procedures.
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Table 14: ADA Transition Plan Schedule

FY 2024
Lake Louise Park

Annual $8S  ADA Transition Plan Reconfigure ramp slope to allow for 1:12 maximum running slope.
Special Funding

Road Network

Annual SSS  ADA Transition Plan Location priority: Remaining locations
Special Funding

Citizen Requests

Per Request $ Citizen Request Fund Spot fixes as they arise through the Grievance Procedures.

*Item does not need intervention if the building was constructed before 03/15/2012, as parameter was not required in the 1991 Standards.

Project priorities may change as costs and budgets shift, or as new citizen requests emerge. The schedule above is meant only to serve as a
guideline for staff to reference when planning for future system improvements. As improvements are made over the years, it is anticipated that the
ADA Transition Improvement funds will shift from planned spot fixes towards funding citizen requests. Additional route projects may be identified
by staff in the future as well, in which they will be planned for on the Capital Improvement Plan and added to this schedule.
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lan reguirement 4:
iIdentify an ADA Coordinator

The ADA Transition Plan requires the identification of an individual with the municipality who will carry out said plan. This individual will be

responsible for:

»

»

»

»

Coordinating barrier removal per the allocated »
budget and schedule.

Working to get larger comprehensive route projects »
onto the Capital Improvement Plan.

Implementing a grievance procedure that allows »
citizens to request barrier removal.

Creating an investigation procedure in order to »
handle citizen requests.

Conducting staff/volunteer training on ADA
compliance.

Identifying and contact potential partner
organizations to work with.

Implementing future steps as identified and listed in
document.

Conducting self-evaluation of the plan and listed
procedures.

The Town of Weaverville has selected the following individual as ADA Coordinator:

JENNIFER JACKSON
30 South Main Street
(828) 645-7116
compliance@weavervillenc.org

jjackson@weavervillenc.org




future steps

The ADA Coordinator shall
accessibility by conducting the following actions:

»

Work with Town
departments to determine
remedial effort costs and
begin developing yearly
budgets for funding
sources.

Identify field staff who are
well equipped to continue
to monitor sidewalks and
curb ramps during their
daily responsibilities.

Work to begin identifying
funding opportunities for
remediation.

continue to pursue Town-wide

Work to reassess the plan
and barrier inventory on

a yearly basis to ensure
proper budgeting and
project prioritization.

Develop a schedule

to evaluate municipal
programs and electronic
resources for potential
access barriers.

Establish a semi-annual
schedule to assess Lake
Louise Park pathways
for erosion and gravel
disturbance.

If you have any questions concerning this
plan, please contact Jennifer Jackson at
compliance@weavervillenc.org.

TOWN OF WEAVERVILLE
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TOWN OF WEAVERVILLE
RESOLUTION AMENDING THE TOWN’S ADA COMPLIANCE POLICY AND THE
GRIEVANCE POLICY AND PROCEDURES

WHEREAS, Part 4 of Article 7 of Chapter 160A of the North Carolina General
Statutes sets forth certain requirements and provides certain authority to Town Council
regarding its employees and the establishment of policies regarding its employees; and

WHEREAS, Town Council wishes to make clear policy statements with regard to
compliance with the Americans with Disabilities Act and provide a process hereby
discrimination under the Act can be brought to the Town'’s attention for resolution;

NOW, THEREFORE, BE IT RESOLVED BY THE TOWN OF WEAVERVILLE, NORTH
CAROLINA, ACTING THROUGH ITS COUNCIL MEMBERS, AS FOLLOWS:

1. Town Council hereby amends and restates the AMERICANS WITH DISABILITIES
COMPLIANCE POLICY that is shown as Tab 5 of the Policy and Procedures Manual,
with the attached policy effective immediately.

2. Town Council hereby amends and restates the GRIEVANCE POLICY AND
PROCEDURES that is shown as Tab 6 of the Policy and Procedures Manual that is
attached, with the attached policy effective immediately.

3. This resolution shall become effective immediately.

ADOPTED this 27th day of April, 2020.

s/

ALLAN P.ROOT, Mayor

ATTEST:

DEREK K. HUNINGHAKE, Town Clerk



TOWN OF WEAVERVILLE
AMERICANS WITH DISABILITIES
COMPLIANCE POLICY

Section1. Purpose and Objectives

It is the policy of the Town to afford equal employment opportunity to all qualified
individuals with disabilities as defined in the Americans with Disabilities Act (ADA) and the
Americans with Disabilities Act Amendment Act (ADAAA) in all employment-related
decisions. As part of this policy, the Town will work to seek reasonable accommodations
for applicants in the employment process, qualified employees with disabilities and for
applicants with disabilities who have been offered employment.

The Town has long recognized that its employees are its most valuable asset. Accordingly,
it is Town policy to support employees and candidates affected by mental or physical
impairments, which may limit their opportunities to be productive. It is the Town’s intent
to provide support and assistance, consistent with the Americans with Disabilities Act and
business demands, within reason, to qualified individuals who are disabled. As appropriate,
the Town will attempt to eliminate barriers to employment in order to afford all individuals
opportunities to pursue available employment to the extent of their abilities and talents.

The cooperation of all employees is expected and necessary to make this policy a reality.
Employees with questions about this policy, reasonable accommodation, or who feel they
have been treated unfairly because of a disability, perceived disability, or record of a
disability should contact the ADA Coordinator as designated in this policy.

In addition to assuring compliance with the ADA in its employment practices, it is the
policy of the Town to prohibit discrimination against qualified individuals with disabilities
on the basis of disability in the Town'’s provision of services, programs and activities.

Section 2. Definitions

ADA - Includes collectively the Americans with Disabilities Act of 1990 and the Americans
with Disabilities Act Amendment Act of 2008, and any subsequent amendments thereto.

Communicable disease - An illness due to an infectious agent or its toxic products which is
transmitted directly or indirectly to a person from infected person or animal through the
agency of an intermediate animal, host or vector, or through the inanimate environment,
pursuant to NCGS 130A-133(1). The term shall include, but is not limited to: acquired
autoimmune deficiency syndrome (“AIDS”), AIDS-related complex, human
immunodeficiency virus (“HIV”) infection, hepatitis A, B, or C, and tuberculosis.

Direct threat to safety - A significant risk to the health or safety of the individual or others
that cannot be eliminated by reasonable accommodation.

Disability - A person is “disabled” under this policy if that person has a physical or mental
impairment that substantially limits him or her in one or more major life activities.

Essential job function - The basic job duties that an employee must be able to perform in
his or her assigned job, with or without reasonable accommodation. Factors to be
considered in determining if a function is essential include: (a) whether the reason the
position exists is to perform that function, (b) the number of other employees available to
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perform that function or among whom the performance of the function can be distributed,
(c) the degree of expertise or skill required to perform the function, (d) the time spent
performing a function, and (e) the consequences of not requiring that an employee perform
a function.

Qualified individual with a disability - An employee or candidate with a disability who
has the necessary skill, education, experience, and other job-related requirements to
perform the essential functions of a position with or without a “reasonable
accommodation.”

Reasonable accommodation -

Reasonable accommodation is any modification or adjustment to a job, job schedule
or the work environment that will enable a qualified candidate or employee with a
disability to participate in the application process or to perform essential job
functions, or enjoy other benefits of employment without imposing an undue
hardship on the Town or imposing a direct threat of safety to the individual or
others in the workplace.

Examples of reasonable accommodation may include modifying existing facilities
used by employees readily accessible to and usable by an individual with a
disability; restructuring a job; modifying work schedules; acquiring or modifying
equipment; providing qualified readers or interpreters; or appropriately modifying
examinations, training, or other programs.

Reasonable accommodation may also include reassigning a current employee to a
vacant position for which the individual is qualified if the person is unable to do the
original job because of a disability even with an accommodation and no other
accommodations exist. However, there is no obligation to find or create a position as
an accommodation. The Town is not required to lower quality or quantity standards
as an accommodation, nor is it obligated to provide personal use items such as
glasses or hearing aids. The Town is not required to reallocate essential job
functions of a job as a reasonable accommodation.

Undue hardship - The point at which an accommodation would be unduly costly,
extensive, substantial or disruptive, or would fundamentally alter the nature or operation
of the business.

Section 3. ADA Coordinator

The Town has designated the Town Manager, or designee, to handle issues related to the
ADA. All requests for reasonable accommodation, auxiliary communication aids and
services, alternative accessible formats for notices, policies, and other information, as well
as complaints regarding the Town’s ADA program should be directed to the ADA
Coordinator as follows:
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ADA Coordinator

Weaverville Town Hall

30 South Main Street
Weaverville, NC 28787
828-645-7116
coordinator@weavervillenc.org

Section4. Complaint Procedures

Complaints of alleged discrimination on the basis of disability by the Town may be filed by
job applicants, employees, and former employees members-ofthe general-publie, by using
the grievance procedures set forth in Article XV of the Town’s Personnel Policy. Members
of the general public who feel that they have been discriminated against on the basis of
disability may utilize the Grievance Policy and Procedures adopted by Town Council to file
a disability related discrimination complaint.

The grievance procedures shall be distributed to members of the general public upon
request for persons with disabilities. Any complaints relating to the ADA shall be
considered confidential and kept separate from an employee’s personnel file.

Section 5. No Retaliation

Individuals who oppose any act or practice that is unlawful under any title of the ADA, or
who make a charge, testify, assist, or participate in any investigation, proceedings, or
hearing under the ADA will not be retaliated against, nor will they be coerced, intimidated,
threatened, or interfered with in the exercise or enjoyment of any ADA right. Job applicants
or employees who may have a friend, associate, or family member with a disability are also
covered by this ADA nondiscrimination policy pursuant to the ADA.

Section 6. Communicable Diseases

The Town shall not exclude from employment, participation in programs, or receipt of
services individuals with communicable diseases or a related condition unless a
determination is made by the Town Manager that such individual presents a direct threat
or significant risk of substantial harm to the health or safety of the individual or others that
cannot be eliminated or reduced by reasonable accommodation. It is the policy of the Town
to consider the employment status or participation of an individual with a communicable
disease on an individual case-by-case basis and in accordance with the ADA.

Section 7.  Confidentiality of Medical Records

All information obtained by the Town regarding an applicant’s or employee’s disability,
medical condition, request for reasonable accommodation, or workers’ compensation shall
be maintained on separate forms and in medical files which are separate from the regular
personnel files. All medical files and records will be treated as confidential.

Access to medical information shall be given for the following reasons only:
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a. To supervisors who may be told only about work restrictions for an applicant
or employee;

b. To first aid and safety officials where emergency treatment might be
required;

c. To government officials charged with enforcement of disability laws,
including the ADA; and

d. Human Resources staff and legal counsel on an as-needed basis.

Section 8. Reasonable Accommodation

It is the policy of the Town to provide reasonable modifications or adjustments to services,
programes, or activities, to avoid discrimination on the basis of disability, unless the
modification would result in a fundamental alteration or would impose an undue financial
or administrative burden. The Town will make all reasonable efforts to provide
appropriate services and aids so that people with disabilities receive effective
communication.

The Town will make reasonable accommodations whenever necessary for all qualified
employees or candidates for employment with disabilities (as defined by applicable law),
provided that:

1. The individual is otherwise qualified to safely perform the essential job
functions of the job, and

2. Such accommodations do not impose undue hardship on the Town.

Where a job or work assignment is subject to health or medical standards required for
assignments or deployments in support of the military, this policy does not require
employment of an employee or candidate who cannot satisfy those standards.

A. Requesting an Accommodation - Employee - If an employee has a disability that
requires an accommodation in order to perform the essential functions of his or her
job, or otherwise enjoy the benefits and privileges of employments, he or she must
initiate a request for accommodation by contacting his or her direct supervisor, the
Human Resources Officer, or Town Manager, and identify an adjustment or change
at work that is needed because of a disability.

B. Requesting an Accommodation - Candidate - If a candidate for employment has
a disability that requires an accommodation in order to apply for a job, he or she
must initiate the request for accommodation by contacting Human Resources
Officer or Town Manager and identifying an adjustment or change in the application
or system that is needed because of a disability.

C. Participation in the Interactive Process -

i. An employee seeking an accommodation under this policy will engage
in an interactive dialogue (the “interactive process”) with his or her
supervisory, department head, and Human Resources Officer, to
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identify an accommodation that will allow the employee to perform
the essential functions of the job effectively or engage in other
benefits and privileges of employment that are enjoyed by similarly
situated employees without disabilities.

ii. Ifthe Town is able to accommodate the request as a result of the
interactive process, without the need for supporting medical
documentation or other information, the employee does not need to
proceed with any further steps outlined in this process.

iii. The ADA Coordinator has the responsibility to secure a final decision
about questions regarding the implementation of an accommodation
related to whether the medical condition is a qualifying disability
under the ADA. In the event that additional medical information is
needed to determine what accommodations may be necessary the
ADA Coordinator will secure a release of medical information from
the employee in order to obtain the medical information that is
needed to make such a determination.

iv. The employee must cooperate with Human Resources in submitting
necessary medical documentation and/or providing a release of
medical information that permits HR to communicate with the
employee’s health care provider(s). The employee must return all
forms and responsive information within 15 days of the request.
Processing the request for accommodation may not proceed until all
required forms have been completed and returned to Human
Resources.

v. HR will review the completed request for accommodation forms
received from the employee and/or the employee’s health care
provider. If the information provided is incomplete or requires
further clarification, HR may request additional information from the
employee or his or her health care provider.

D. Determination - If, based on medical and other information provided by the
employee and/or his or her health care provider, the employee is determined to be
a qualified individual with a disability, the ADA Coordinator will notify the
employee, supervisor, department head and Town Manager. The ADA Coordinator
will work with the employee and the department head to identify and discuss
reasonable accommodations that will enable the employee to perform the essential
functions of the job or to participate in the same benefits and privileges of
employment enjoyed by similarly situated employees without benefits. In instances
where there is no reasonable accommodation that enables the employee to perform
the essential functions of the job, including unpaid leave and assignment to a vacant
position, the employee may be terminated.
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E. Responsibilities - Employees/Candidates - Employees and candidates with a
disability that interferes with their ability to apply for a job, perform their essential
job functions or otherwise enjoy the benefits and privileges of employment that are
available to other similarly situated employees without disabilities, and who desire
an accommodation, must follow the process set forth above. The employee or
candidate who requests an accommodation has the responsibility to submit all
required documentation on a timely basis and to remain engaged in the interactive
process with the Town while a determination is being made. It is the employee’s
responsibility to work with his or her supervisor/department head, ADA
Coordinator and qualified health care professional to review and complete all forms
required. Any failure by the employee to supply the Town with all relevant and
requested medical information or to otherwise meaningfully cooperate in the
interactive process may result in the Town'’s denial of an accommodation or delay in
the process.

F. Responsibilities - Management - The Town Manager and all department heads
are responsible for ensuring that all employees under their supervision are fully
aware of the Town’s reasonable accommodation policy and equal employment
opportunity and non-discrimination policy. When an employee requests an
accommodation, supervisors and department heads must participate in the
interactive process with the employee to determine if a reasonable accommodation
can be made, with or without seeking additional information about the employee’s
medical condition.

If the ADA Coordinator determines that an employee’s medical condition is a
qualifying disability under the ADA, supervisors and department heads must
continue to work with the employee to identify existing reasonable
accommodations that will enable the employee to perform the essential functions of
his or her job.

G. Responsibilities - ADA Coordinator - The ADA Coordinator is responsible for
determining whether an individual is entitled to an accommodation under the terms
of this policy, assisting in the interactive process to identify reasonable
accommodations as necessary, and informing employees of their rights and
obligations pursuant to this policy. The ADA Coordinator is responsible for ensuring
appropriate confidentiality of employees’ and candidates’ medical information,
consistent with Town policy and state and federal law.

Section 9. Violations

Any employee found to be in violation of this policy will be subject to prompt disciplinary
action under the Town'’s Personnel Policy, up to and including dismissal.

Section 10. Adoption and Effective Date

This policy has been amended and restated by Town Council, is effective immediately, and
shall be in full force and effect until such time as it is amended or repealed.
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ADOPTED BY the Weaverville Town Council on the day of April, 2020.

TOWN OF WEAVERVILLE

By:

Allan P. Root, Mayor
ATTESTED:

By:

Derek K. Huninghake, Town Clerk



TOWN OF WEAVERVILLE
GRIEVANCE POLICY AND PROCEDURES

Section1. Policy

It is the policy of the Town to provide a just procedure for the presentation, consideration,
and disposition of grievances of citizens or other non-employees. The purpose of this
policy is to outline a grievance procedure and to assure the public that a response to their
complaints and grievances will be prompt and fair.

Section 2. Definition

ADA - Collectively the Americans with Disabilities Act and the Americans with Disabilities
Act Amendment Act

Grievance - A grievance is a claim or complaint of a citizen or customer of the Town, or
member of the public against the Town or any of its officials or employees, including, but
not limited to, claims or complaints alleging discrimination, harassment, retaliation,
improper or unlawful activity, Title VI civil rights discrimination, ADA accessibility issues,
failure to provide services, or access to services, violations of Town policies, excessive or
improper imposition of fees.

Title VI - Title VI of the Civil Rights Act of 1964

Section 3. Purposes of the Grievance Procedure
The purposes of the grievance procedure include, but are not limited to:

(a) Providing the public with a procedure by which their complaints can be
considered promptly and fairly;

(b) Promoting better understanding of the Town’s policies, practices, and
procedures;

(c) Increasing confidence that Town services are being delivered in accordance with
established, fair, and uniform policies and procedures;

(d) Encouraging conflicts to be resolved between the Town and the public in order
to foster good relationships; and

(e) Creating an environment free of continuing conflicts, disagreements, and
negative feelings about the Town or its leaders in order to allow for better public
relations and provision of municipal services.

Section 4. Procedure

When a member of the public has a grievance, the following successive steps are to be
taken unless otherwise provided. The number of calendar days indicated for each step
should be considered the maximum, unless otherwise provided, and every effort should be
made to expedite the process. However, the time limits set forth may be extended by
mutual consent. The last step initiated by the aggrieved person shall be considered to be
the step at which the grievance is resolved. In all cases the Town Manager’s decision shall
be the final decision.

(a) Informal Resolution - Prior to the submission of a formal grievance, the
aggrieved person and Town employee should meet to discuss the problem and



TOWN OF WEAVERVILLE
GRIEVANCE POLICY AND PROCEDURES

seek to resolve it informally. Either the aggrieved person or Town employee
may involve the respective Department Head as a resource to help resolve the
grievance.

(b) Formal Resolution - If an informal resolution is not achieved then the following
procedures shall be utilized with written documentation made at each step. For
grievances involving ADA or Title VI civil rights issues, the respective
coordinators will serve as the Department Head in the following steps (see
Sections 5 and 6 below).

Step 1 - If no resolution to the grievance is reached informally, the aggrieved
person who wishes to pursue a grievance shall present the grievance to the
appropriate Department Head in writing. The Department Head shall respond
to the grievance within 10 calendar days after receipt of the grievance. The
Department Head should, and is encouraged to, consult with any employee of the
Town in order to reach a correct, impartial, fair and equitable determination or
decision concerning the grievance. Any employee consulted by the Department
Head is required to cooperate to the fullest extent possible. The response shall
explain the position of the Town and offer options for substantive resolution of
the complaint.

Step 2 - If the grievance is not resolved to the satisfaction of the citizen at the
end of Step 1, the aggrieved person may appeal, in writing, to the Town Manager
within 10 calendar days after receipt of the response from Step 1. The Town
Manager shall meet with the aggrieved person to discuss the complaint and
possible resolutions. Within 10 calendar days of the meeting the Town Manager
will respond in writing with a final resolution of the complaint.

The Town reserves the option, but not the requirement, to obtain a neutral outside party to
provide mediation between the aggrieved person and the Town. Such parties might consist
of attorneys trained in mediation, mediators, or other parties appropriate to the situation.

In all cases the Town Manager’s decision shall be the final decision. The Town Manager
shall notify the Mayor and Town Council of any impending legal action.

Section 5. Grievances Related to the Americans with Disabilities Act (ADA) or Title VI
Civil Rights Discrimination

Complaints concerning discrimination on the basis of disability in the provision of services,
activities, programs, or benefits by the Town should be sent to the ADA Coordinator who
shall serve as the Department Head in the formal grievance steps set out herein if an
informal resolution cannot be reached. Where appropriate, responses and resolutions shall
be provided in a format that is accessible to the aggrieved person.

Complaints concerning discrimination on the basis of race, color, national origin, sex, age,
or disability, in the provision of services, activities, programs, or benefits by the Town
should be sent to the Civil Rights Coordinator who shall serve as the Department Head in
the formal grievance steps set out herein if an informal resolution cannot be reached.
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Complaints involving the ADA Coordinator or the Civil Rights Coordinator can be made

directly to the Town Manager.

Section 6. Contact Information for Submitting Grievances

The following contact information can be used to submit a grievance:

GENERAL GRIEVANCES ADA GRIEVANCES TITLE VI CIVIL RIGHTS
GRIEVANCES
Town Manager ADA Coordinator Civil Rights Coordinator

30 South Main Street
Weaverville, NC 28787
(828)645-7116
coordinator@weavervillenc.org

30 South Main Street
Weaverville, NC 28787
(828)645-7116
coordinator@weavervillenc.org

30 South Main Street
Weaverville, NC 28787
(828)645-7116
coordinator@weavervillenc.org

Section 7. Adoption and Effective Date

This policy has been amended and restated by Town Council, is effective immediately, and
shall be in full force and effect until such time as it is amended or repealed.

ADOPTED BY the Weaverville Town Council on the day of April, 2020.

ATTESTED:

By:

TOWN OF WEAVERVILLE

By:

Allan P. Root, Mayor

Derek K. Huninghake, Town Clerk
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MAKE WEAVERVILLE
ACCESSIBLE FOR ALL

TAKE PART IN THE ADA TRANSITION PLAN PROCESS

In an effort to make the Town of Weaverville facilities and programs accessible to all, the
Town has embarked on a comprehensive evaluation and Transition Plan process. The Plan
seeks to identify barriers which impede access to Town facilities that are open to the
public and to ensure compliance with the Americans with Disabilities Act (ADA) Title II
requirements.

A key element of this project is to engage the public and gather public comment on
accessibility issues within our community.

HOW TO PROVIDE FEEDBACK

WRITTEN COMMENTS - Submit written comments by May 31

Email to: compliance@weavervillenc.org

Dropbox at: Town Hall (30 South Main St.) at front door and back parking lot

Mail to: ADA Coordinator
Town of Weaverville
PO Box 338
Weaverville, NC, 28787

TELEPHONE CONFERENCE - Call (828)645-7116 to schedule a telephone conference
with the ADA Coordinator during the month of May

PUBLIC INPUT SESSIONS - Join us at a drop-in meeting or remote electronic meeting
Drop-In on May 14 from 5 - 6 pm in the Community Room, 30 South Main St, Weaverville

Zoom Meetings: May 14 at 3 pm - Meeting ID 884 5534 0950
Join by computer: https://us02web.zoom.us/j/88455340950
Join by phone: (253)215-8782 or (301)715-8592

May 27 at 10 am - Meeting ID 842 5567 3059
Join by computer: https://us02web.zoom.us/j /84255673059
Join by phone: (253)215-8782 or (301)715-8592

For more information, please contact Jennifer Jackson, Town ADA Coordinator
jjackson@weavervillenc.org or (828)645-7116
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ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance

Based on the 2010 ADA Standards for Accessible Design

Project PANA TRMMS L Tioal Pudad

Building Touou w

Location \Jdghuervule MNiL,

Date Q‘J-O‘ Q.OQ.O

Surveyors .A./W-l F W’l

Contact Information :rE‘ufu,u: ee. :YM soN

An accessible route from site arrival points and an accessible entrance should be provided for

everyone.
Institute for Human Centered Design ADA National Network
www.HumanCenteredDesign.org @ Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 : www.ADAchecklist.org




ADA Checklist for Existing Facilities Priority 1 — Approach & Entrance

This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
© 2016 Page 2
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Possible Solutions

Priority 1 — Approach & Entrance Comments

11 Is there at least one route from Q’ :
. i ; . | [A%s o
site arrival points (parking, |

passenger loading zones, public |

sidewalks and public If yes, location
of route:

transportation stops) that does |
not require the use of stairs?
[See 2010 ADA Standards for
Accessible Design —206.2.1] Photo #:

e Add aramp

¢ Regrade to 1:20
maximum slope

* Add a lift if site
constraints prevent other
solutions

Parking Accessible parking spaces should be identjfied by size, access aisle and signage.

1.2 If parking is provided for the Total Spaces Accessible
public, are an adequate number Yes D No P Spaces
of accessible spaces provided? Total # 1-25 1
otal #:
[208.2] ""[ 26 -50 2
Accessible #: 51-75 3

| 76-100 4
2

100+ see 2010 Standards 208.2 | Photo #:

¢ Reconfigure by
repainting lines

1.3 Of the accessible spaces, is at DYes mo *For every 6 or fraction of 6 parking '

| * If constructed before

least one a van accessible spaces required by the table above, | | 3/15/2012, parking is
space?* [ at least 1 should be a van accessible compliant if at least 1 in
[208.2.4] space. every 8 accessible spaces
: is van accessible
|
|  Reconfigure by
Photo #: repainting lines
Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
© 2016 Page 3
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1.4

15

1.6

Are accessible spaces at least 8
feet wide with an access aisle at
least 5 feet wide?

[502.2, 502.3]

Note: Two spaces may share an
access aisle. Check state/local
requirements; some specify
that each space have its own
aisle.

Is the van accessible space:

At least 11 feet wide with an
access aisle at least 5 feet
wide?

Or

At least 8 feet wide with an
access aisle at least 8 feet
wide?

[502.2]

Is at least 98 inches of vertical
clearance provided for the van
accessible space?

[502.5]

-

Institute for Human Centered Design

© 2016

DYes No

Measurement:

8

<+— 8'min —»<5'min>

11'min

DYes DNO

Measurement:

www.ADAchecklist.org

Priority 1 — Approach & Entrance

MD  Reconfigure by
repainting lines
Stewp&E

low &
STREET

Photo #
» Reconfigure to provide
van-accessible space(s)
L]
Photo #:
» Reconfigure to provide
van-accessible space(s)
Photo #:

Priority 1 — Approach & Entrance
Page 4
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1.7

1.8

1.9

1.10

Are the access aisles marked so B/
. . Yes No
as to discourage parking in

them?
[502.3.3]

Note: The marking method and
color may be addressed by
state/local requirements. area to be marked

Is the sl fth i
s the slope of the accessible ms DNo

parking spaces and access aisles
no steeper than 1:48 inall -
directions?

[502.4]

Measurement

Do the access aisles adjoin an K
accessible route?
[502.3]

Are accessible spaces identified
with a sign that includes the DYes D No

International Symbol of
Accessibility?

Is the bottom of the sign at DYes D No
least 60 inches above the

ground? Measurement:
[502.6]

Note: The International Symbol
of Accessibility is not required
on the ground.

Institute for Human Centered Design www.ADAchecklist.org

© 2016

Photo #:

Photo #:

Photo #:

Photo #:

Priority 1 — Approach & Entrance

* Mark access aisles
*

¢ Regrade surface
L]

».Create accessible route
» Relocate accessible space

¢ Install signs

Priority 1 — Approach & Entrance
Page 5
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Priority 1 — Approach & Entrance

1.11  Are there signs reading “van « Install signs
accessible” at van accessible DYES DNO | |®
spaces? | | .
[502.6] |
! Photo #:
1.12  Of the total parking spaces, are » Reconfigure spaces
the accessible spaces located DYES D No .
on the closest accessible route .
to the accessible entrance(s)?
[208.3.1]
Note: If parking serves multiple
entrances, accessible parking
should be dispersed. Photo #:
Exterior Accessible Route
1.13 s the route stable, firm and mes D No | | * Repair uneven paving
slip-resistant? » Fill small bumps and
[302.1] | breaks with patches
le Replace gravel with
| Photo #: asphalt or other surface
1.14 s the route at least 36 inches | » Change or move
wide? | DYES DNO | landsgcaping, furnishings
[403.5.1] or other items
Measurement: | o wi
Widen route
! L]
|
|
Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
© 2016 Page 6
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1.17

Note: The accessible route can
narrow to 32 inches min. for a
max. of 24 inches. These
narrower portions of the route
must be at least 48 inches from
each other.

If the route is greater than 200
feet in length and less than 60
inches wide, is there a passing
space no less than 60 x 60
inches?

[403.5.3]

If there are grates or openings
on the route, are the openings
no larger than % inches?

Is the long dimension
perpendicular to the dominant
direction of travel?

[302.3]

Is the running slope no steeper

than 1:20, i.e. for every inch of

height change there are at least
20 inches of route run?

[403.3]

Note: If the running slope is
steeper than 1:20, treat as a
ramp and add features such as
edge protection and handrails.

Institute for Human Centered Design
© 2016

DYes DNo

Measurement:

DYes DNO

Measurement:

DYes DNo

DYes DNo

Measurement:

Priority 1 - Approach & Entrance

420’ maxvle——A48 m n —se24 maxn

Photo #:

¢ Widen route for passing
space
60" min

Photo #:
® Replace or move grate
L]
L

Photo #:
¢ Regrade to 1:20 max.
L[]
L]

Photo #:

www.ADAchecklist.org Priority 1 — Approach & Entrance

Page 7
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1.18 s the cross slope no steeper | » Regrade to 1:48 max.
than 1:48? DYes DNO | .
[403.3] : .
| Measurement: 3 .
Photo #:
Curb Ramps
1.19 If the accessible route crosses a | » Install curb ramp
curb, is there a curb ramp? EYes D No .
[402.2] .
1.20 Is the running slope of the curb DYes D No * Regrade curb ramp

ramp no steeper than 1:12, i.e. .

for every inch of height change
there are at least 12 inches of
curb ramp run?

[406.1, 405.2]

-
| Measurement: ‘
|

Photo #:

1.21 Is the cross slope of the curb o Regrade curb ramp
ramp, excluding flares, no DYes DNO —_—— e 1 | o
steeper than 1:487 |

[406.1, 405.3] Measurement:

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
© 2016 Page 8
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1.22

Is the curb ramp, excluding | | * Widen curb ramp
flares, at least 36 inches wide? DYes D No | .
[406.1, 405.5]

L]
Measurement: |

Photo #:

1.23

there a level landing (slope no » Add ramp flares
steeper than 1:48 in all .

directions) that is at least 36
inches long and at least as wide
as the curb ramp?

[406.4]

At the top of the curb ramp is DYes D No . » Reconfigure

Measurement:

If there are curb ramp flares, DYes D No
are the slopes of the flares no

steeper than 1:10, i.e. for every Measurement:

inch of height change there are

at [east 10 inches of flare run?

[406.3] Photo #:

1.24

If the landing at the top is less " o Add ramp flares
than 36 inches long, are there | DYes D No | ™ » Regrade flares
curb ramp flares? .

Are the slopes of the flares no | DYes D No
greater than 1:12, i.e. for every

inch of height change there are | Measurement:
at least 12 inches of flare run?
[406.4]

Photo #: |

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance

© 2016
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Priority 1 — Approach & Entrance

Ramps If any portion of the accessible route is steeper than 1:20, it should be treated as a ramp.

1.25

if there is a ramp is it at least 36 |
. . P DYes DNO |
inches wide?
[405.5]

Measurement:
Note: If there are handrails,
measure between the
handrails.

Photo #:

e Alter ramp

1.26

Is the surface stable, firm and
. . DYes DNO |
slip resistant?

[405.4]

Photo #:

¢ Resurface ramp
.

1.27

For each section of the ramp, is

. P DYes DNo
the running slope no greater
than 1:12, i.e. for every inch of
height change there are at least

12 inches of ramp run? |
[405.2] |

Measurement:

Note: Rises no greater than 3
inches with a slope no steeper
than 1:8 and rises no greater /
than 6 inches with a slope no

steeper than 1:10 are

permitted when such slopes are |

necessary due to space | |
limitations. | | Photo #:

12 min

¢ Relocate ramp
¢ Lengthen ramp to
decrease slope

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance

© 2016
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Priority 1 — Approach & Entrance

1.28 Isthere a level landing that is at |

least 60 inches long and at [east
as wide as the ramp:

At the top of the ramp?

At the bottom of the ramp?
[405.7.2,405.7.3]

DYes DNo

landing widths must

Min. be at least equal to
| Measurement: Q e width

i DYes DNo
|

‘HN"‘H-\. ‘M"'\-\ 5

— -~

W“:&k 2 'E-. 50 ""ﬂin"

o Alter ramp

» Relocate ramp
e

Measurement:
Photo #:
1.29 Isthere a level landing where A ® Alter ramp
the ramp changes direction that DYes D No 7 { - * Increase landing size
is at least 60 x 60 inches? . . . .
[405.7.4] easurement:
‘ Photo #:
1.30 If the ramp has a rise higher | | | » Add handrails
than 6 inches, are there DYes D No |o
handrails on both sides? M . | e
[405.8] easurement: — | |
Note: Curb ramps are not ifereater than 6
required to have handrails. Photo #:

Institute for Human Centered Design
© 2016
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1.31

1.32

1.33

1.34

Is the top of the handrail
gripping surface no less than 34
inches and no greater than 38
inches above the ramp surface?
[505.4]

Is the handrail gripping surface
continuous and not obstructed
along the top or sides?

[505.3]

If there are obstructions, is the
bottom of the gripping surface
obstructed no greater than
20%?

[505.6]

If the handrail gripping surface
is circular, is it no less than 1 %
inches and no greater than 2
inches in diameter?

[505.7.1]

If the handrail gripping surface
is non-circular:

Is the perimeter no less than 4
inches and no greater than 6%
inches?

Institute for Human Centered Design
© 2016

I:IYes DNo

Measurement:

DYes DNO

DYes DNO

Measurement:

DYes DNO

Measurement:

DYes DNo

Measurement:

DYes DNo

Measurement:

Priority 1 — Approach & Entrance

» Reconfigure or replace
handrails
e Adjust handrail height

Photo #
* Reconfigure or replace
handrails
Photo #:
» Replace handrails
L)
Photo #:

» Replace handrails

4 & perimeter

Priority 1 — Approach & Entrance
Page 12
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Priority 1 — Approach & Entrance

Is the cross section no greater
than 2% inches?
[505.7.2]

DYes DNo

Measurement:

| Photo #:

135

Does the handrail: |

Extend at least 12 inches |
horizontally beyond the top and
bottom of the ramp?

Return to a wall, guard, or
landing surface?
[505.10.1]

Note: If a 12 inch extension
would be a hazard (in
circulation path) it is not
required.

Measurement:

| | » Alter handrails

Oves Ono °

DYes DNo

Photo #:

1.36

To prevent wheelchair casters
and crutch tips from falling off:

Does the surface of the ramp
extend at least 12 inches

|
beyond the inside face of the | Measurement:

handrail? |
or |
Is there a curb or barrier that
prevents the passage of a 4-

¢ Add curb
* Add barrier
¢ Extend ramp width

DYes DNo

Oves Ono ot

inch diameter sphere? | Measurement:

[405.9.1, 405.9.2]

Photo #:

Institute for Human Centered Design

© 2016

www.ADAchecklist.org Priority 1 — Approach & Entrance
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Entrance

1.37

1.38

1.39

1.40

Is the main entrance
accessible?

If the main entrance is not
accessible, is there an
alternative accessible entrance?

Can the alternative accessible
entrance be used
independently and during the
same hours as the main
entrance?

Do all inaccessible entrances
have signs indicating the
location of the nearest
accessible entrance?

[216.6]

If not all entrances are
accessible, is there a sign at the
accessible entrance with the
International Symbol of
Accessibility?

[216.6]

Institute for Human Centered Design

© 2016

DYes No

E]Yes DNo

DYes DNo

DYes DNO

DYes DNo

a2t
[
g Bz

deil
Bt =8
EE wE

6—»

accessisie
ENTRANCE

www.ADAchecklist.org

Priority 1 — Approach & Entrance

* Redesign to make it
accessible

Photo #:

¢ Designate an entrance
and make it accessible

s Ensure that accessible
entrance can be used
independently and
during the same hours as
the main entrance

Photo #:

o Install signs

e Install signs on route
before people get to
inaccessible entrances so
that people do not have
to turn around and
retrace route

Photo #: *

® Install sigh
L]

Photo #:

Priority 1 — Approach & Entrance
Page 14
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Priority 1 — Approach & Entrance

1.41 s the clear opening width of

the accessible entrance door at |
least 32 inches, between the
face of the door and the stop,
when the door is open 90
degrees?

(404.2.3]

| Measurement:

DYes DNO' :}

s Alter door
i Install offset hinges

32" mir

Photo #:

1.42 Ifthereis a front approach to
the pull side of the door, is
there at least 18 inches of
maneuvering clearance beyond
the latch side plus at least 60

inches clear depth?

DYes DNo

Measurement:

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on
the push side of the door
and side approaches to the
pull side of the door

On both sides of the door, is the | DYes D No
ground or floor surface of the
maneuvering clearance level
(no steeper than 1:48)?
[404.2.4]

|
Measurement:

* Remove obstructions

» Reconfigure walls

» Add automatic door
opener

|
| Photo #:

1.43  If the threshold is vertical is it

no more than % inch high?

DYes DNo

Measurement:
Or
No more than % inch high with ‘ Oyes DNO
the top % inch beveled no |
steeper than 1:2, if the Measurement:

threshold was installed on or

* Remove or replace
threshold

/4" max—=<

Institute for Human Centered Design
© 2016

Priority 1 — Approach & Entrance
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Priority 1 — Approach & Entrance

after the 1991 ADA Standards |
went into effect (1/26/93)? '

Or

No more than % inch high with

the top % inch beveled no DYes D No :
steeper than 1:2, if the Measurement: 12 man]
threshold was installed before
the 1991 ADA Standards went |
into effect (1/26/93)? |
[404.2.5,303.2)] |

Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be

beveled. 3 Mk Photo #:

1.44 |sthe door equipped with * Replace inaccessible
hardware that is operable with DYes D No knob with lever, loop or
one hand and does not require push hardware
tight grasping, pinching or g Add automatic door
twisting of the wrist? | opener

| L]
Door handle? DYes DNO %@ @ ‘ %%- |
s
Lock (if provided)? DYes DNO |
[404.2.7] |
| Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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Priority 1 — Approach & Entrance

1.45 Are the operable parts of the
door hardware no less than 34
inches and no greater than 48
inches above the floor or
ground surface?

[404.2.7]

DYes DNo

Measurement:

347 48"

» Change hardware height
| ®

Photo #:

1.46 If the door has a closer, does it
take at least 5 seconds to close
from an open position of 90
degrees to a position of 12
degrees from the latch?

[404.2.8]

DYes DNo

|
Measurement:

o Adjust closer
| L

Photo #:

If there are two doors in a
series, e.g. vestibule, is the
distance between the doors at
least 48 inches plus the width
of the doors when swinging
into the space?

[404.2.6]

1.47

DYes DNo

|

Measurement: | M Se A o ﬂ |

i

or

i4— 48" min -4-
i i

[

or

* Remove inner door
» Change door swing

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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4 1
. -— 48"'min ==

'[]' | Photo #:
1.48 If provided at the building | » Replace or remove mats
entrance, are carpets or mats : DYes D No .
no higher than % inch thick? | I (e i |
[302.2] Measurement: Ytk
| Photo #:
1.49 Are edges of carpets or mats * Secure carpeting or mats
securely attached to minimize DYes D No at edges
tripping hazards? | e
[302.2] e
Photo #:
L]
DYes D No : .
| | .
' |
| | Photo #: |
L]
Oves o :
! | Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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Based on the 2010 ADA Standards for Accessible Design

Project
36”min Building 1 O\~ Mu,
ation WIEWN ERNL LE Lb L
Date
Surveyors

Contact Information

The layout of the building should allow people with disabilities to obtain goods and services
and to participate in activities without assistance.

Institute for Human Centered Design ADA National Network
www.HumanCenteredDesign.org Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 www.ADAchecklist.org
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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Priority 2 — Access to Goods & Services Comments Possible Solutions

21 Does the accessible entrance D D | » Create accessible route
. . Yes No
provide direct access to the
main floor, lobby and elevator? | =
[See 2010 ADA Standards for |
Accessible Design — 206.4}] Photo #: |

Interior Accessible Route

2.2 Are all public spaces on at least | » Create accessible route
one accessible route? DYeS D No | .
[206.2.4] .
|
Photo #:
2.3 Is the route stable, firm and ¢ Repair uneven surfaces
slip-resistant? EIYes D blo .
[40.2,302.1] .
Photo #:
2.4 Is the route at least 36 inches ¢ Widen route
wide? D Yes D No R
[403.5.1] | .

| Measurement: ‘

Note: The accessible route can
narrow to 32 inches min. for a
max. of 24 inches. These ‘
narrower portions of the route
must be at least 48 inches from
each other.

35" min

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.5 If the route is greater than 200
feet in length and less than 60
inches wide, is there a passing
space no less than 60 x 60
inches?

[403.5.3]

DYes DNO

Measurement:

2.6 Is the running slope no steeper
than 1:20, i.e. for every inch of
height change there are at least
20 inches of route run?

[403.3]

DYes DNO

Measurement:

Note: If the running slope is
steeper than 1:20, treat as a
ramp and add features such as
edge protection and handrails.

2.7 Is the cross slope no steeper
than 1:48?
[403.3]

DYGS DNO

Measurement:

Institute for Human Centered Design
© 2016

54-24”max->i<— 48" min

32"min

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

Photo #:
* Widen route for passing
space
.
®
Photo #:
» Regrade
L]
L]
Photo #:
® Regrade
L]
Photo #:

Priority 2 — Access to Goods & Services
Page 4
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2.8 Do all objects on circulation
paths through public areas, e.g.
fire extinguishers, drinking
fountains, signs, etc., protrude
no more than 4 inches into the
path?

Or

If an object protrudes more
than 4 inches, is the bottom
leading edge at 27 inches or
lower above the floor?
[307.2]

Or

Is the bottom leading edge at
80 inches or higher above the
floor?

[307.4]

2.9 Are there elevators or platform
lifts to all public stories?

Note: Vertical access is not
required in new construction or
alterations if a facility is less
than three stories or has less
than 3,000 square feet per
story, unless the facility is a
shopping center, shopping mall,

Institute for Human Centered Design
2016

DYes D No

Measurement:

DYes DNO

Measurement:

DYes D No

Measurement:

DYes DNO

Priority 2 — Access to Goods & Services

* Remove object

» Add tactile warning such
as permanent planter or
partial walls

Oor
Or
e
Photo #:
¢ Install if necessary
» Offer goods and services
on an accessible story
www.ADAchecklist.org Priority 2 — Access to Goods & Services
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professional office of a health
care provider, transportation
terminal, state facility or local

government facility Photo #:
Ramps
2.10 [Ifthereis a ramp, is it at least o Alter ram
e s ramp Chves Ol g
36 inches wide? | .
{405.5) 2
Measurement:
Note: If there are handrails,
measure between the
handrails. |
|
| Photo #:
2.11 Is the surface stable, firm and » Resurface ram
. . DYes DNO | P
slip resistant? | o
[405.4] ‘ | o
| Photo #: |
2.12 For each section of the ramp, is ' e Lengthen ramp to
. P DYes D No & P
the running slope no greater decrease slope
than 1:12, i.e. for every inch of * Relocate ramp
| Measurement: s

height change there are at least |
12 inches of ramp run? |
[405.2] |

12 min

e

Note: Rises no greater than 3
inches with a slope no steeper |
than 1:8 and rises no greater |

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 6
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than 6 inches with a slope no
steeper than 1:10 are permitted

when due to space limitations. Photo #:

2.13 Isthere a level l[anding that is at
least 60 inches long and at least
as wide as the ramp:

At the top of the ramp? D Oyes Owe o landing widths must
| - Min. be atleast equal to
) r~._ramp width
Measurement: | : S \
H-"""‘--.. "‘.\_‘\‘- -
D D . £ I'EG“”””-
At the bottom of the ramp? Yes No Q

[405.7.2, 405.7.3]

e Alter ramp
® Relocate ramp

Measurement:
| Photo #:
2.14 s there a level landing where ) ‘i—-.-l ™ i | » Increase landing size
the ramp changes direction that | DYES DNO : 7| .
is at least 60 x 60 inches? | R .
[405.7.4] Measurement: | l{’/
‘“\4\ Photo #
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.15 Ifthe ramp has a rise higher
than 6 inches are there DYes DNO

handrails on both sides?
[405.8] Measurement:

if greater than 6"

2.16 s the top of the handrail
gripping surface no less than 34 DYeS D No

inches and no greater than 38
inches above the ramp surface
[505.4]

5 Measurement:

2.17 Is the handrail gripping surface
. gripping DYes DNO
continuous and not obstructed

along the top or sides?

[505.3] Cves Do

If there are obstructions, is the

bottom of the gripping surface ~ Measurement
obstructed no more than 20%?

[505.6]

2.18 !f tf?e hand'ra'll gripping surface DYes DNo
is circular, is it no lessthan 1 %
inches and no greater than 2
inches in diameter?
[505.7.1]

Measurement:

Institute for Human Centered Design www.ADAchecklist.org
© 2016

Priority 2 — Access to Goods & Services

¢ Add handrails

Photo #:
e Adjust handrail height
L]
Photo #:
» Reconfigure or replace
handrails
L]
Photo #:
* Replace handrails
L]
Photo #:

Priority 2 — Access to Goods & Services
Page 8
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2.19 If the handrail gripping surface * Replace handrails
is non-circular: .

Is the perimeter no less than 4 DYes D No
inches and no greater than 6%

inches? Measurement:
Is the cross section no greater DYes D No 476" perimeter
than 2% inches in diameter?
[505.7.2] Measurement:
Photo #:
2.20 Does the handrail o Alter handrails

*
Extend at least 12 inches DYeS DNo .

horizontally beyond the top and  Measurement:
bottom of the ramp?

Return to a wall, guard, or Dves D No
landing surface?
[505.10.1]

12"
mn

Note: If a 12” extension would
be hazardous (in circulation
path), it is not required Photo #:

2.21 To prevent wheelchair casters e Add curb
and crutch tips from falling off: e Add barrier
¢ Extend ramp width
Does the surface of the ramp Dves D No .
extend at least 12 inches

beyond the inside face of the Measurement:
handrail?

or DYes DNO

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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Is there a curb or barrier that
prevents the passage of a 4-
inch diameter sphere?
[405.9.1, 405.9.2]

Measurement:

Photo #:

Elevators - Full Size & LULA (limited use, limited application) LULA elevators are often used in alterations.

2.22 |Ifthereis a full size or LULA
elevator, are the call buttons
no higher than 54 inches above
the floor?

[407.2.1.1]

M Clve

Measurement:

V,B“

]
||

Photo #:

. Change call button
height
L ]

2.23 |If thereis a full size or LULA
elevator, does the sliding door
reopen automatically when
obstructed by an object or
person?*

[407.3.3]

e v

Photo #:

* If constructed before
3/15/2012 and manually
operated, the door is not
required to reopen
automatically

e Install opener

Institute for Human Centered Design
© 2016
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2.24

2.25

2.26

If there is a LULA elevator with
a swinging door:

Is the door power- operated?

Does the door remain open for DYes B(

at least 20 seconds when
activated? Time: &
[403.3.2]

If there is a full size elevator:

~
Is the interior at least 54 inches BYes D No
deep by at least 36 inches wide
with at least 16 sq. ft. of clear
floor area?

Measurement:
52" 78"
|s the door opening width at

ZYes D No
least 32 inches?

[407.4.1 Exception] M ent:

If there is a LULA elevator, is
the interior:

At least 51 inches deep by 51 mes D No
nt

inches wide with a door -
opening width of at least 36 Db‘i
inches?

Oor -~

At least 54 inches deep by at ZYES D No
least 36 inches wide with at
least 15 sq. ft. of clear floor )
area and a door opening width 4" o d
of at least 32 inches? 'b‘l X 76
[408.4.1 Exceptions 1 and 2]

Measurement:

Institute for Human Centered Design
© 2016

DYes DNO p

Priority 2 — Access to Goods & Services

Photo #:

16 sq.ft.min
1052

32"min

Photo #:
<—36"min—
51"

min ©f

Photo #:

www.ADAchecklist.org

* Add power operated
door
¢ Adjust opening time

¢ Replace elevator

» Replace elevator
L]

Priority 2 — Access to Goods & Services
Page 11
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2.27 Ifthere is a full size or LULA » Change control height
elevator, are the in-car
controls: .
A O

No less than 15 inches and no
greater 48 inches above the
floor? Measurement:

: 15"min

26"
4
Yes DNO

Measurement:

48" max

Or

Up to 54 inches above the floor
for a parallel approach?
[408.4.6,407.4.6.1]

e L

Photo #:
2.28 Ifthere is a LULA elevator, are D sz » Reconfigure controls
. Yes No
the in-car controls centered on .
a side wall? .
(408.4.6] Measurement:
V7"
Photo #:
2.29 |Ifthereis a full size or LULA ¢ Add raised characters
elevator: » Add Braille
6® °
Are the car control buttons ms D No <
designated with raised 3@ 41®
characters? Ey I
.. O *x1® 2@
Are the car control buttons Yes No x .
designated with Braille?
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 12
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[407.4.7.1,703.2] Photo #:
2.30 [Ifthere s a full size or LULA | 4 e Install audible signals
- ' BYes D No &
elevator, are there audible .
signals which sound as the car .
passes or is about to stop at a
floor?
[407.4.8] Photo #:
2.31 Ifthereis a full size or LULA e Install signs
elevator: » Change sign height
L]
Is there a sign on both door ms DNO .
jambs at every floor identifying
the floor?

Is there a tactile star on both EYES DNO
jambs at the main entry level?

with their backgrounds?

Are text characters raised? Bv/es D No

Do text characters contrast | JZYes D No
|

AE

Is there Braille? B{es Cvo | ~ S '+ If constructed before
| | 3/15/2012 and mounted
Is the sign mounted between DYes ZND | no higher than 60 inches
48 inches to the baseline of the ' to the centerline of the
lowest character and 60 inches | peasurement: | sign, relocation is not
to the baseline of the highest T2 4 g ! required
character above the floor?* NP S |
[407.2.3, 408.2.3] 1 Photo #:
Platform Lifts
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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ADA Checklist for Existing Facilities

2.32

2.33

2.34

2.35

If a lift is provided, can it be
used without assistance from
others?

[410.1]

Is there a clear floor space at
least 30 inches wide by at least
48 inches long for a person
using a wheelchair to approach
and reach the controls to use
the lift?

[410.5]

Are the lift controls no less
than 15 inches and no greater
than 48 inches above the floor?
[410.5]

Is there a clear floor space at
least 36 inches wide by at least
48 inches long inside the lift?
[410.3]

Institute for Human Centered Design
© 2016

,\)@f

Yes No

DYes D No

Measurement:

DYes DNo

Measurement

DYes D No

Measurement:

30"min
be
36
min
www.ADAchecklist.org

Priority 2 — Access to Goods & Services

Photo #:

Photo #:

Photo #:

Photo #:

» Reconfigure so
independently operable

¢ Remove obstructions

» Change control height

« Replace lift
L]

Priority 2 — Access to Goods & Services
Page 14
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I‘)A

Priority 2 — Access to Goods & Services

2.36 |Ifthereis an end door, is the DY D N o Alter door width
clear opening width at least 32 &s ° e .
inches? . T .
[410.6] Measurement: i
N
Photo #:
2.37 Ifthereis a side door, is the DY D N e | » Alter door width
clear opening width at least 42 es 0 | I .
inches? | . 1 | »
[410.6] Measurement: 42"min
Photo #:

Signs “Tactile characters” are read using touch, i.e. raised characters and Braille.

2.38 Ifthere are signs designating
permanent rooms and spaces

not likely to change over time,

e.g. room numbers and letters,

room names, and exit signs:
[216.2]

Do text characters contrast
with their backgrounds?
[703.5]

Are text characters raised?
[703.2]

Is there Braille?
[703.3]

Is the sign mounted:

DYes DNO

DYes DNo |

DYes D No

R T
ABRARY

o |nstall tactile sign

¢ Relocate sign
L]

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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On the wall on the latch side of
the door?
[703.4.2]

Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices.

With clear floor space beyond
the arc of the door swing
between the closed position
and 45-degree open position,
at least 18 x 18 inches centered
on the tactile characters?*
[703.4.2]

So the baseline of the lowest
character is at least 48 inches
above the floor and the
baseline of the highest
character is no more than 60
inches above the floor? *
[703.4.1]

Note: If the sign is at double
doors with one active leaf, the
sign should be on the inactive
leaf; if both leaves are active,
the sign should be on the wall
to the right of the right leaf.

| DYes DNO

DYes D No

Measurement:

DYGS D No

Measurement:

Priority 2 — Access to Goods & Services

centered on

tactile characters *If constructed before

¥ B 3/15/2012 and a person
min ¢ may approach within 3
\ inches of the sign without
— encountering protruding
o B0 | objects or standing within

the door swing, relocation
not required

*If constructed before
3/15/2012 and mounted
no higher than 60 inches

o 5942

48" min to the centerline of the
S ; X
S sign, relocation not
~ required
|
|
Photo #:

Institute for Human Centered Design
2016

www.ADAchecklist.org

Priority 2 — Access to Goods & Services
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2.39 [f there are signs that provide
direction to or information
about interior spaces:

Do text characters contrast
with their backgrounds?
[703.5.1]

Is the sign mounted so that
characters are at least 40
inches above the floor?
[703.5.6]

Note: Raised characters and
Braille are not required.

N A

DYes DNO

DYes DNO

Measurement:

Interior Doors — to classrooms, medical exam rooms, conference rooms, etc.

2.40 s the door opening width at

least 32 inches clear, between

the face of the door and the

stop, when the door is open 90

degrees?
[404.2.3]

2.41 |Ifthere s a front approach to
the pull side of the door, is
there at least 18 inches of

maneuvering clearance beyond

the latch side plus at least 60
inches clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering

DYes DNO

39

Measurement:

DYes DNO

Measurement:

60"
min

Institute for Human Centered Design

clearance requirements on the l
push side of the door and side

approaches to the pull side of

the door.

www.ADAchecklist.org

© 2016

Priority 2 — Access to Goods & Services

o Install signs with
contrasting characters
» Change sign height

Photo #:

» Install offset hinges
o Alter the doorway

Photo #:

» Remove obstructions

* Reconfigure walls

¢ Add automatic door
opener

Priority 2 — Access to Goods & Services
Page 17
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. . |
On both sides of the door, is | Dves DNO

the floor surface of the
maneuvering clearance level
(no steeper than 1:48)?
[404.2.4]

Measurement:

Photo #:

2.42 Ifthe threshold is vertical is it
no more than % inch high?

Oor

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or
after the 1991 ADA Standards
went into effect (1/26/93)?

Oor

|
No more than % inch high with DYes DNo l

the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went |
into effect (1/26/93)?

[404.2.5, 303.2]

Note: The first % inch of the 4
or % inch threshold may be
vertical; the rest must be
beveled.

DYES DNO

Measurement:

DYes D No

Measurement:

Measurement:

1/ max—=

3/4" max—{ 3 | Photo #:

* Remove or replace
threshold

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 2 — Access to Goods & Services
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2.43

Is the door equipped with

hardware that is operable with
one hand and does not require

tight grasping, pinching or
twisting of the wrist?

Door handle?

Lock (if provided)?
[404.2.7]

DYes D No

I:IYes DNO
DYes I:]No

¢ Replace inaccessible
knob with lever, loop or
push hardware

¢ Add automatic door
opener

2.44

Are the operable parts of the
hardware no less than 34
inches and no greater than 48
inches above the floor?
[404.2.7]

DYGS DNO

Measurement:
|

34"

-48"

Photo #:

¢ Change hardware height
L]

2.45

Can the door be opened easily DY D No
es

{5 pounds maximum force)?
[404.2.9]

Note: You can use a pressure

gauge or fish scale to measure

force. If you do not have one

you will need to judge whether

the door is easy to open.

| Measurement:

|
| Photo #:

¢ Adjust or replace closers

¢ |nstall lighter doors

* |nstall power-assisted or
automatic door openers

2.46

If the door has a closer, does it
take at least 5 seconds to close

from an open position of 90
degrees to a position of 12
degrees from the latch?
[404.2.8.1]

Clves Ol |

Measurement:

Photo #:

¢ Adjust closer

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 2 — Access to Goods & Services
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Rooms and Spaces - stores, supermarkets, libraries, etc.

2.47 Are aisles and pathways to '
goods and services, and to one | DYES DNO
of each type of sales and

| ¢ Rearrange goods,
| equipment and furniture

service counters, at least 36 Measurement: .
inches wide?
[403.5.1]
Photo #:
2.48 Are floor surfaces stable, firm « Change floor surface
and slip resistant? Dves D No ®
[302.1] .
Photo #:
2.49 If there is carpet: ¢ Replace carpet
*
Is it no higher than % inch? DYes DNo .
Measurement: %" max
Is it securely attached along DYes D No — |
the edges? |
[302.2] | Photo #:

Controls - light switches, security and intercom systems, emergency/alarm boxes, etc.

2.50 Isthere a clear floor space at
least 30 inches wide by at least
48 inches long for a forward or
parallel approach?
[305.3]

DYGS DNO

| Measurement:

DYes D No

Are the operable parts no
higher than 48 inches above

|

| ¢ Change height of control
i L]
|

43Tnax it

*If constructed before
3/15/2012 and a parallel
approach is provided,

_.-'4;3"m|n 2 "'i

" 30"mi

the floor?* Measurement: _}30 e controls can be 54 inches
[309.3, 308] above the floor
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 20
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48"max
a8 mn min
Photo #:
2.51 Can the control be operated » Replace control
. p DYes D No P

with one hand and without .
tight grasping, pinching, or
twisting of the wrist?
[309.4]

Photo #:

Seating: Assembly Areas — theaters, auditoriums, stadiums, theater style classrooms, etc.

2.52 Arean ad.equate numbgr of Dves D No # of Seats Wheelchair . Reconfigu.re to add
wheelchair spaces provided? 4.5 1 wheelchair spaces
[221.2.1] .

Total #: 26 -50 2
Wheelchair #: 51-150 4
151 - 300 5
300+ see 2010 Standards 221.2.1. Photo #:
2.53 Are wheelchair spaces » Reconfigure to disperse
X P . DYes D No & . P
dispersed to allow location wheelchair spaces
choices and viewing angles .
equivalent to other seating,
including specialty seating
areas that provide distinct
services and amenities?
[221.2.3]
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.54 Wher.e people are expecte.d to DYES DNO
remain seated, do people in
wheelchair spaces have a clear
line of sight over and between
the heads of others in front of
them?
[802.2.1.1, 802.1.1.2]

2.55 Where people are expected to —

stand, do people in wheelchair Yes No -

spaces have a clear line of sight -
over and between the heads of

others in front of them?

[802.2.2.1, 802.1.2.2]

2.56 Ifthereis a single wheelchair
o & . DYes DNO
space, is it at least 36 inches

wide?
[802.1.2] Measurement:

Institute for Human Centered Design www.ADAchecklist.org
© 2016

Priority 2 — Access to Goods & Services

Photo #:

Photo #:

Photo #:

Photo #:

o Alter for line of sight

o Alter for line of sight

e Alter space
L]

Priority 2 — Access to Goods & Services
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2.57 Ifthere are two adjacent o Alter s
. i Cves Ovo paces
wheelchair spaces, are they
each at least 33 inches wide? M . .
(802.1.2] easurement:
Photo #:
2.58 [f the wheelchair space can be e Alter space
entered from the front or rear, DYES D No @ @ @
is it at least 48 inches deep? M . .
[802.1.3] easurement:

Photo #:
2.59 Ifthe wheelchair space can o Alter space
P . DYes DNO P
only be entered from the side, ) .
is it at least 60 inches deep? . T : .
[802.1.3] Measurement: 60 mn =
Photo #:
2.60 Do wheelchair spaces adjoin, e Alter spaces
P . ot DYes DNO P
but not overlap, accessible Route .
routes? .
[802.1.4]
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.61 lIsthere at least one Ove. O * Add companion seats
. Yes No |
companion seat for each e
wheelchair space? | »
[221.3}
Photo #:

o Alter seating
*

2.62 Isthe compamf)n s.eat located DYES D No
so the companion is shoulder-
to-shoulder with the person in
a wheelchair?
[802.3.1]

Photo #:

263 Is the comp.ani.on seat ' | Dves DNo e Add equivalent seating
equivalent in size, quality, | .
comfort and amenities to d
seating in the immediate area? |
[802.3.2] | Photo #:

Seating: At dining surfaces (restaurants, cafeterias, bars, etc.) and non-employee work surfaces (libraries, conference rooms, etc.)

|
2.64 Are at least 5%, but no fewer
> Oves Ono
than one, of seating and

¢ Alter to provide
accessible spaces

standing spaces accessible for | Total #: ' K
people who use wheelchairs? | .
[226.1] | Wheelchair #: |
| | | Photo #:
2.65 Isthere aroute at least 36 e Widen route
. . . DYes D No l
inches wide to accessible | &
seating? M ¢ | °
easurement:
[403.5.1] semin |
|
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.66 At the accessible space(s), is e Alter surface height
the top of the accessible DYes D No
surface no less than 28 inches
and no greater than 34 inches
above the floor?

[902.3]

L]
Measurement:

Note: if for children, the top
should be no less than 26
inches and no greater than 30
inches above the floor. | Photo #:

2.67 s there a clear floor space at DYes D No e Alter table or work
least 30 inches wide by at least surface
48 inches long for a forward Measurement: ' ¢ Add accessible table or
approach? | work surface
[305.3]

Does it extend no less than 17 DY D N
inches and no greater than 25 es °
inches under the surface? Measurement:

Is there knee space at least 27 DYes D No
inches high and at least 30 . 27 min 5 g min
inches wide? Measurement: _;f———l: 1
[306.2, 306.3] g TR

Note: If for children, the knee | |

space may be 24 inches high. Photo #:

Seating: General - reception areas, waiting rooms, ete.

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 25




ADA Checklist for Existing Facilities

2.68 Isthere at least one space at

least 36 inches wide by at least |

DYes D No

Priority 2 — Access to Goods & Services

e Move furniture and
equipment to provide

48 inches long for a personin a » . space
wheelchair? easurement: .
[802.1.2, 802.1.3] .
36”487, ;
Photo #:
Benches — In locker rooms, dressing rooms, fitting rooms This section does not apply to any other benches.
2.69 Inlocker rooms, dressing | e Add bench

rooms and fitting rooms, is
there at least one room with a
bench?

[222.1, 803.4]

DYes D No

Photo #:

2.70 Is there a clear floor space at
least 30 inches wide by at least
48 inches long at the end of
the bench and parallel to the
short axis of the bench?

Is the bench seat at least 42
inches long and no less than 20
inches and no greater than 24
inches deep?

Does the bench have back
support or is it affixed to a
wall?

Is the top of the bench seat no
less than 17 inches and no
greater than 19 inches above
the floor?

[903]

DYes D No

Measurement:

DYES D No

Measurement:

DYes D No

DYes D No

Measurement:

|
| « Move bench

e Replace bench
¢ Affix bench to wall
L d

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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[ Photo #:
- |
| 17"- 19"I ~
= |
|
| .
Check-Out Aisles — supermarkets, large retail stores, etc.
|
2.71 s the aisle at least 36 inches u | » Widen aisle
wide? Dves D No | .
[904.3.1] | .
Measurement: |
|
| Photo #:
2.72 |s the counter surface of at DY D N | | » Lower counter
least one aisle no higher than es 0 | .
38 inches above the floor? M " | .
[904.3.2] easurement: ‘
|
| Photo #:
2.73 Is the top of the counter edge ‘ ¢ Lower edge protection
protection no higher than 2 DYeS DN° | .
inches above the counter M " .
surface? easurement:
[904.3.2]
‘:_'13 2 max
Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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2.74 |If thereis a check writing
surface, is the top no less than
28 inches and no greater than
34 inches above the floor?
[904.3.3]

DYes DNo
Measurement: | ' %
Izs"-w

Photo #:

o Alter check writing
surface
L]

2.75 If there is more than one
check-out aisle is there a sign
with the International Symbol
of Accessibility at the
accessible aisle?

[216.11]

DYes DNO

O

Photo #:

* Add sign
.

.

Sales & Service Counters — banks; stores, dry cleaners, auto repair shops, fitness clubs, ete.

2.76 Isthere a portion of at least
one of each type of counter
that is:

No higher than 36 inches above

the floor?

At least 36 inches long?
[904.4.1]

DYes DNO

Measurement:

DYes DNO |

Measurement: |

 Lower section of counter
| o Lengthen section of
| counter

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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2.77

Does the accessible portion of
the counter extend the same
depth as the counter top?
[904.4]

Measurement:

Photo #:

e Alter accessible portion
L

.

2.78

Is there a clear floor space at
least 30 inches wide by at least
48 inches long for a forward or
parallel approach?

[904.4]

DYes DNO
DParaIIeI

Measurement:

D Forward

Measurement:

Photo #:

¢ Reconfigure to provide a
parallel or forward
approach

Institute for Human Centered Design

© 2016
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2.79 For a parallel approach, is the
clear floor space positioned
with the 48 inches adjacent to
the accessible length of
counter?

[904.4.1]

Oves DNo ' :H—‘—‘:"-::-_:?

Measurement:

Photo #:

o If a parallel approach is
not possible, a forward
approach is required

L]

2.80 For a forward approach:

Do no less than 17 and no
greater than 25 inches of the
clear floor space extend under
the accessible length of the
counter?

[306.2.2, 306.2.3]

Is there at least 27 inches
clearance from the floor to the
bottom of the counter?
[306.3.1]

DYes D No

Measurement:

DYes DNO

Measurement:

1=
27"min

Photo #:

* Reconfigure to provide
knee clearance

Food Service Lines = in cafeterias, salad bars, eat-in fast food establishments, etc.

Institute for Human Centered Design
© 2016
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2.81

2.82

2.83

Does at least one of each type
of seif-service shelf or
dispensing device for
tableware, dishware,
condiments, food and
beverages have a forward or
parallel approach?

[904.5.1]

If there is an unobstructed
parallel approach, is the shelf
or dispensing device no higher
than 48 inches above the ftoor?
[308.3.1]

If there is a shallow obstruction
no deeper than 10 inches with
a parallel approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
[308.3.1]

Institute for Human Centered Design
© 2016

DYes D No
D Forward

D Parallel F o

Or

DYes DNO

Measurement:
48" max
D Yes D No
Measurement:
48" max

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

* Reconfigure to provide
approach

Photo #:
e Lower shelf and/or
dispensing device
Photo #:
o Lower shelf and/or
dispensing device
L]
107 max
Photo #:

Priority 2 — Access to Goods & Services
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2.84

If there is an obstruction no
less than 10 inches and no
greater than 24 inches deep
with a parallel approach, is the
shelf or dispensing device no
higher than 46 inches above
the floor?

[308.3.2]

DYes DNO

Measurement:

o Lower shelf and/or
dispensing device
-

Photo #:

2.85

If there is an unobstructed
forward approach, is the shelf
or dispensing device no higher
than 48 inches above the floor
[308.2.1]

DYes DNO

5 Measurement:

» Lower shelf and/or
dispensing device
L]

Photo #:

2.86

If there is an obstruction no
deeper than 20 inches with a
forward approach:

DYes D No

Measurement:

Does clear floor space extend
under the obstruction that is at
least the same depth as the
obstruction?

Is the shelf or dispensing device DYQS DNo
no higher than 48 inches above

the floor?
[904.5.1]

Measurement:

¢ Reconfigure to provide
knee space

e Lower shelf and/or
dispensing device

L]

Photo #:

Institute for Human Centered Design
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2.87

If the obstruction is no less
than 20 inches and no greater
than 25 inches deep with a
forward approach:

Does clear floor space extend
under the obstruction that is at
least the same depth as the
obstruction?

Is the shelf or dispensing device
no higher than 44 inches above
the floor?

[904.5.1]

| DYes DNO |

Measurement: |

DYes DNO |

Measurement:

Photo #:

¢ Reconfigure to provide
knee space

» Lower shelf and/or
dispensing device

L]

2.88

if there is a tray slide, is the top
no less than 28 inches and no
greater than 34 inches above
the floor?

[904.5.2]

DYES DNO

Measurement:

Photo #:

» Reconfigure
L]

DYes D No

Photo #:

|

Photo #:

Institut
© 2016

e for Human Centered Design
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The ADA Checklist for Existing Facilities

Priority 3 - Toilet Rooms

Based on the 2010 ADA Standards for Accessible Design

Project

Building
Location
% Date

Surveyors

Contact Information

When toilet rooms are open to the public they should be accessible to people with

disabilities.
Institute for Human Centered Design ADA National Network
www.HumanCenteredDesign.org @ Questions on the ADA 800-949-4232 voice/tty
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.
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proper attribution. But you must get permission before using this content as a fee-based product.
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ADA Checklist for Existing Facilities Priority 3 — Toilet Rooms

Priority 3 — Toilet Rooms Comments Possible Solutions
3.1  Iftoilet rooms are available to /] Y * Reconfigure toilet rooms
the public, is at least one toilet Yes DNO * Combine toilet rooms to
room accessible? (Either one create one unisex
for each sex, or one unisex.) accessible toilet room

Note: If toilet rooms are chiefly
for children, e.g., in elementary
schools and day care centers,
use the children’s specifications
in Toilets - 604.1, 604.8, 604.9,
609.4 and Lavatories and Sinks

—606.2. Photo #:
3.2 Are there signs at inaccessible B/ ¢ Install signs
toilet rooms that give directions DYes No | e

to accessible toilet rooms? | .

[See 2010 ADA Standards for
Accessible Design — 216.8]

Photo #:

3.3 If not all toilet rooms are B/ e Install sign
accessible, is there a sign at the Yes DNO | .

accessible toilet room with the .
International Symbol of : ‘

Accessibility?

[216.8] | Photo #:

Accessible Route

3.4 Is there an accessible route to B/ o Alter route
Yes D No

the accessible toilet room? .
[206.2.4] .
Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
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ADA Checklist for Existing Facilities

Photo #:

Priority 3 — Toilet Rooms

Signs at Toilet Rooms

3.5 Do text characters contrast with d D
Yes No

their backgrounds?
[703.5]

Are text characters raised?
[703.2]

Is there Braille?
[703.3]

Is the sign mounted:

On the wall on the latch side of
the door?

[703.4.2]

Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices.

With clear floor space beyond
the arc of the door swing
between the closed position

and 45-degree open position, at |

least 18 x 18 inches centered on
the tactile characters? *
[703.4.2]

So the baseline of the lowest
character is at least 48 inches
above the floor and the

e O

D?es DNO
BQS DNo

DYes DNO :

Measurement:

DYes DNo

Measurement:

ffll,-z.‘l

E centered on
= i ————
! tactile characters

g Lpb‘

} il min
2 :
p g

¢ Install tactile sign

» Relocate sign
L]

3/15/2012 and a person
may approach within 3

| inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required

|
|
| *If constructed before

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
Page 4




ADA Checklist for Existing Facilities Priority 3 — Toilet Rooms

baseline of the highest *If constructed before

character is no more than 60 3/15/2012 and mounted

inches above the floor? * AT no higher than 60 inches

[703.4.1] | — to the centerline of the
N » | B0ima sign, relocation is not

Note: If the sign is at double | '; S K\ 4% min required

doors with one active leaf, the | [ S,

sign should be on the inactive -—L .

leaf; if both leaves are active,
the sign should be on the wall |
to the right of the right leaf. Photo #:

Entrance

3.6 Is the door opening width at D . ~ « Install offset hinges
K Yes No f
least 32 inches clear, between SRR , o Alter the doorway
the face of the door and the M . : ! .’ .
stop, when the door is open 90 easurement:
degrees?

[404.2.3] Z, 5 “

Photo #:

the pull side of the door is there » Reconfigure walls
at least 18 inches of o Add automatic door
maneuvering clearance beyond opener

the latch side plus 60 inches
clear depth?

3.7 If there is a front approachto | ¢ Remove obstructions
- | B?es D No
|

| Measurement:

Note: See 2010 Standards \ g W
404.2.4 for maneuvering

clearance requirements on

the push side of the door

and side approaches to the

pull side of the door

On both sides of the door, is the

Institute for Human Centered Design www.ADAchecklist.org Priority 3 ~ Toilet Rooms
© 2016 Page 5
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floor surface of the MYes D No
|
|

maneuvering clearance level
(no steeper than 1:48)? M e
[404.2.4] ' eaz,“J’e{“f" F Photo #:

If the threshold is vertical is it * Remove or replace
no more than % inch high? | Clves Divo. threshold

3.8
‘3 P o | Measurement: i B
r ND

| :
No more than % inch high with | DYes DNo . |
the top % inch beveled no

steeper than 1:2, if the Measurement:
threshold was installed on or

after the 1991 ADA Standards

went into effect (1/26/93)? N ‘p)

1/4 " max—=

Or

No more than % inch high with

the top % inch beveled no DYes D No
steeper than 1:2, if the Measurement:
threshold was installed before

the 1991 ADA Standards went

into effect (1/26/93)? N‘Do

[404.2.5, 303.2]

N
1/2"max—={

Note: The first % inch of the %

or % inch threshold may be

vertical; the rest must be |
beveled. : |

Y
3/4 " max=] | Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
© 2016 Page 6
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39

3.10

3.11

3.12

ts the door equipped with D(es D No

hardware that is operable with
one hand and does not require
tight grasping, pinching or

twisting of the wrist?

Door handle? Q{es D No
Lock (if provided)? DYes D No
[404.2.7] _

Are the operable parts of the D/
Yes No
door hardware mounted no less

than 34 inches and no greater
than 48 inches above the floor?
[404.2.7]

Measurement

36"

Can the door be opened easily
(5 pounds maximum force)? DYES z\lo

[404.2.9]
Measurement:

Note: You can use a pressure

gauge or fish scale to measure gb ( bs
force. If you do not have one

you will need to judge whether

the door is easy to open.

If the door has a closer, does it B{ No
take at least 5 seconds to close s

from an open position of 90
degrees to a position of 12
degrees from the latch? ec-
[404.2.8.1] o 9

Measurement:

Institute for Human Centered Design
© 2016

Priority 3 — Toilet Rooms

® Replace inaccessible
knob with lever, loop or
push hardware

¢ Add automatic door
opener

Photo #:
¢ Change hardware height
*
T "
w3l
Photo #:
¢ Adjust or replace closers
e Install lighter doors
¢ Install power-assisted or
automatic door openers
Photo #:
¢ Adjust closer
“
4—/
Photo #:
www.ADAchecklist.org Priority 3 — Toilet Rooms

Page 7
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series, e.g. vestibule, is the * Change door swing

distance between the doors at | _ Ii ~ o ﬂ .
Measurement: | T4 48" Min E——=

3.13 If there are two doorsin a DYes D No | ® Remove inner door

least 48 inches plus the width of
;\b_ the doors when swinginginto |

the space? | @
v [404.2.6] H

or

o N il
— 48" min —

oo

| Photo #:
3.14 Ifthere is a privacy wall and the | . * Reconfigure space
" P .y | DYes D No | € P
door swings out, is there at T 3 .
least 24 inches of maneuvering M : Wmn “I| ) | .
. min
\v- clearance beyond the door easurement: l | |
N latch side and 42 inches to the i 3 o~ privacy wall
. «—A"min
privacy wall? N] A |
[404.2.4] | &
| Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

3.15 Ifthere is a privacy wall and the DYes DNO :

lJP‘

door swings in, is there at least

24 inches of maneuvering
clearance beyond the door

Measurement:

latch side and at least 48 inches |

to the privacy wall if there is no

NA

¥ =
24 mmin |
|

48"min
|

= frivaty walt

» Reconfigure space

door closer or at least 54 inches «— 48”min
if there is a door closer? i :
[404.2.4] Photo #:
In the Toilet Room
3.16 s there aclear path to at least m D N ¢ Remove obstructions
one of each type of fixture, e.g. | &s N .
lavatory, hand dryer, etc., that M . .
is at least 36 inches wide? easurement: 36" min
[403.5.1] ‘3’@“
i Photo #:
T T T
3.17 s there clear floor space ‘ z( D | ¢ Move or remove
available for a personin a | EdYes No | 60" min — partitions, fixtures or
wheelchair to turn around, i.e. | S : objects such as trash
a circle at least 60 inches in | Measurement: 36" E £l cans
diameter or a T-shaped space | i il *
within a 60-inch square? . [D D it A=y | | e
” 1 |
[603.2.1] | + O b 1| |
‘ +«—G0"min—- <4368 "min » |
|
| | Photo #:

Institute for Human Centered Design

© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

3.18

F

In a single user toilet room if
the door swings in and over a
clear floor space at an
accessible fixture, is there a

clear floor space at least 30 x 48
inches beyond the swing of the

door?
[603.2.3 Exception 2]

Fal
E{es DNo

|
| Measurement:

+30"
149"

— Photo #:

¢ Reverse door swing
» Alter toilet room

3.19

If the mirror is over a lavatory
or countertop, is the bottom
edge of the reflecting surface

no higher than 40 inches above

the floor?

Or

If the mirror is not over the
lavatory or countertop, is the
bottom edge of the reflecting
surface no higher than 35
inches above the floor?*
[603.3]

E{es DNo

Measurement:

dou
DYes DNO

Measurement:

ﬁ’ 40"[13)(

Photo #:

* If installed before
3/15/2012 and the
bottom edge of the
reflecting surface is no
higher than 40 inches
above the floor, lowering
the mirror to 35 inches is
not required

¢ Lower the mirror
¢ Add another mirror

3.20

If there is a coat hook, is it no
less than 15 inches and no
greater than 48 inches above
the floor?*

[603.4]

DYes DNO

Measurement:

5B’

ot

T 581,

15”min
*

Photo #:

| » Adjust hook

| » Replace with or provide
| additional accessible

| hook

* If installed before
3/15/2010 and the clear
floor space allows a
parallel approach, the
coat hook may be 54
inches above the floor.

Institute for Human Centered Design

© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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Lavatories The 2010 Standards refer to sinks in toilet rooms as lavatories.

3.21 Does at least one lavatory have
a clear floor space for a forward
approach at least 30 inches
wide and 48 inches long?
[606.2]

3.22 Do nolessthan 17 inches and
no greater than 25 inches of the
clear floor space extend under
the lavatory so that a person
using a wheelchair can get close
enough to reach the faucet?
[306.2]

3.23 s the front of the lavatory or
counter surface, whichever is
higher, no more than 34 inches
above the floor?

[606.3]

3.24 Isthere at least 27 inches
clearance from the floor to the
bottom of the lavatory that
extends at least 8 inches under
the lavatory for knee
clearance?

[306.3.3]

Institute for Human Centered Design
© 2016

Mes DNo

Measuremeqt:

+ e
438"

mes DNO

Measurement:

\—]ll
+ g

ErYes DNo

Measurement:

34
mes DNo

Measurement:

3o*

< 48"min >

www.ADAchecklist.org

Photo #:

Photo #:

Photo #:

Photo #:

Priority 3 — Toilet Rooms

e Alter lavatory
¢ Replace lavatory

» Alter lavatory
¢ Replace lavatory

e Alter lavatory

* Replace lavatory
L]

e Alter lavatory
¢ Replace lavatory

Priority 3 — Toilet Rooms
Page 11
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Priority 3 — Toilet Rooms

3.25

o
Is there toe clearance at least 9 E/
es No |

inches high?

(306.3.3] ]

Note: Space extending greater
than 6 inches beyond the
available toe clearance at 9 |

o
g7, «6»
min .max

inches above the floor is not I 48"

considered toe clearance.

| Photo #:

e Alter lavatory
* Replace lavatory

3.26

el
Are pipes below the lavato Iz/ K
. pip . v Yes DNO
insulated or otherwise _

configured to protect against
contact?
[606.5]

Photo #:

o Install insulation
| » Install cover panel

3.27

e
he faucet b B/
Can the faucet be operated Yes DNo

without tight grasping,
pinching, or twisting of the
wrist?

Is the force required to activate DYes o

the faucet no greater than 5
pounds?
[606.4]

Photo #:

¢ Adjust faucet
® Replace faucet

Soap Dispensers and Hand Dryers

Institute for Human Centered Design

© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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3.28

Are the operable parts of the
soap dispenser within one of
the following reach ranges:

Above lavatories or counters no Yes D No
less than 20 inches and no

greater than 25 inches deep: no ' Measurement:
higher than 44 inches above the

floor? o
[308.2.2] ' 42

Above lavatories less than 20 mes DNO |

inches deep: no higher than 48
inches above the floor? | Measurement:

o'

Not over an obstruction: no ZYes D No |

higher than 48 inches above the
floor? Measurement:

[308.2]
!
H2

]

= 4B"max
<20

L, 2’.-\

=l
—

. 9
T 48" max

=}

Photo #:

Priority 3 — Toilet Rooms

|
» Adjust dispensers

| » Replace with or provide
additional accessible
| dispensers

Institute for Human Centered Design

© 2016

www.ADAchecklist.org
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Priority 3 — Toilet Rooms

3.29 Are the operable parts of the
hand dryer or towel dispenser
within one of the following
reach ranges:

Above lavatories or counters no DYes D No
less than 20 inches and no

greater than 25 inches deep: no | Measurement:
higher than 44 inches above the

floor?

Above lavatories less than 20
inches deep: no higher than 48
inches above the floor?

Measurement:
Not over an obstruction: no DYes D No
higher than 48 inches above the
floor? Measurement:
[308.2]
Can the operable parts of the
hand dryer or towel dispenser
be operated without tight
grasping, pinching or twisting of
the wrist? |

Is the force required to activate DYes D No
the hand dryer or towel ‘

dispenser no greater than 5 Measurement:
pounds? |

(309.4] Y @'

A |

|
4-20-25"-p 44" max L{;\_&

2k l

DYes DNO |

iininl|

- <202

1

48" max ~

DYes DNo :

g

}—. 48" max

| Photo #:

¢ Adjust dispensers

¢ Replace with or provide
additional accessible
dispensers

Water Closets in Single-User Toilet Rooms and Compartments (Stalls) The 2010 Standards refer to toilets as water closets.

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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3.30 s the centerline of the water m D N
closet no less than 16 inches es °

and no greater than 18 inches
from the side wall or partition?

[604.2] -
, 8 W |

Measurement:

167-18"

i3

‘ Photo #:

Priority 3 — Toilet Rooms

¢ Move toilet
 Replace toilet
e Move partition

the water closet measuring at
least 60 inches from the side
wall and at least 56 inches from
the rear wall?*

[604.3.1]

3.31 Is clearance provided around DYes D No
|

Measurement:

* If constructed before
3/15/12, clearances
around water closets in
single user toilet rooms
can be 48 inches wide by
66 inches long or 48
inches wide by 56 inches
long {(depending on the
approach to the water
closet, see 1991
Standards Figure 28) and
the lavatory may overlap
that clearance if the

| door to the room does

| not swing into the
required clearances at
fixtures (such as
lavatories, water closet

| and urinals) and the

| edge of the lavatory is at

least 18 inches from the

| centerline of the water

closet

» Alter room/compartment
for clearance
.

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

Photo #:

| dYes DNo

3.32 s the height of the water closet ¢ Adjust toilet height
no less than 17 inches and no | * Replace toilet
greater than 19 inches above . ' b .
the floor measured to the top Measurement: | .
of the seat? d It ] T g n
(604.4] | 8 \ 1t |

] ,|, Photo #:

3.33 Isthere agrab bar at least 42 Mes D No ¢ Install grab bar

inches long on the side wall? / / ¢ Relocate grab bar

Measurement: ’ a*min " * Relocate objects

4;%»_4— 42"min ——» .
[ ——]

Is it located no more than 12 DYes mo !.
inches from the rear wall?

Measurement:

12t

Does it extend at least 54 Yes I:]No il B |
inches from the rear wall? |
[604.5.1] Mei’_’?&"“

Is it mounted no less than 33
inches and no greater than 36
inches above the floor to the
top of the gripping surface?
[609.4]

Is there at least 12 inches
clearance between the grab bar

%es DNo

Measurement:

3‘,&(
DYes DNo

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 —Toilet Rooms
Page 16




ADA Checklist for Existing Facilities

Priority 3 — Toilet Rooms

and protruding objects above?*

Is there at least 1% inches
clearance between the grab bar
and projecting objects below?*

Is the space between the wall
and the grab bar 1 % inches?
[609.3]

Measurement:

| DYes DNO?

Measurement:

DYes DNO

Measurement: |

12"min

)]

v mind

|
Photo #:

* If constructed before
3/15/2012 grab bars do
not need to be relocated;
there are no space
requirements above and
below grab bars in the
1991 Standards

3.34 Isthere agrab bar at least 36
inches long on the rear wall?

Does it extend at least 12
inches from the centerline of
the water closet on one side
(side wall)?

Does it extend at least 24
inches on the other (open)
side?

[604.5.2]

Is it mounted no less than 33
inches and no greater than 36
inches above the floor to the
top of the gripping surface?
[609.4]

Are there at least 12 inches
clearance between the grab bar
and protruding objects above?*

Are there at least 1% inches

mes DNo
Measurement:

gbl{
DVes DNO

Measurement:
|)l( |
mes O No

Measurement:

u
Wes D No

Measurement:

3711
DYes DNo

Measurement:

DYes DNO

— 35" min ——w

< I4"min —H—E“E-r

v

e Install grab bar
e Relocate grab bar
» Relocate objects

* if constructed before
3/15/2012 grab bars do
not need to be relocated;
there are no space

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Priority 3 — Toilet Rooms

clearance between the grab bar

requirements above and

e . . Measureaent: 5 ! | .
and projecting objects below? I . | i below grab bars in the
| 1991 Standards
"mi [
Is the space between the wall EY/es D No | L |
and the grab bar 1% inches? Measurement: |
[609.3] m : 05" min * i
\ 'k
Photo #:

3.35 If the fiush control is hand | ¢ Move control
operated, is the operable part DYes DNO e Install sensor with
located no higher than 48 M o o ; — override button no
inches above the floor? easurement: T higher than 48 inches
[604.6] 9'—1 7 -15{'[;::;( *

Photo #:

3.36 If the flush control is hand * Change control
operated, can it be operated DYes D No ¢ Adjust control
with one hand and without |®
tight grasping, pinching, or —
twisting of the wrist? =~ ‘\

| |

is the force required to activate dYes Cno ‘_l vl '
the flush control no greater N\ / '
than 5 pounds? Measurement: T ‘

[605.4] F-lhs ' Photo #:

|

337  Isthe flush control on th B/

s' e flush control on the open Les D No | * Move control
side of the water closet? °
[604.6] TD’__— -

| =open side-—]rl B
| =7~
| .
[
| | Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Priority 3 — Toilet Rooms

3.38 s the toilet paper dispenser
located no less than 7 inches
and no greater than 9 inches
from the front of the water
closet to the centerline of the
dispenser?*

[604.7]

mes DNo

Measurement: |
|

; 3w :

— .
| @
[
i |"_.-
PasT
\ |' 8

Photo #:

* If constructed before
3/15/2012 dispenser
does not need to be
relocated if it is within
reach from the water
closet seat; the 1991
Standards do not specify
distance from the front
of the water closet

¢ Relocate dispenser

3.39 Isthe outlet of the dispenser:

Located no less than 15 inches
and no greater than 48 inches

Eﬁes DNo

o Relocate dispenser
-

above the floor? Measuremﬁnt: e .
i ' 15* ‘bu
Not located behind grab bars? DYes D No i
[604.7] Y L L ' Photo #:
¥ i i | Adi .
3.40 Does‘ the dispenser allow wes D No o Adjust dlspenser
continuous paper flow? | ® Replace dispenser
[604.7] /‘”_““\\ J | .
@Tf |
! - |
Nt |
= ‘ Photo #:
Toilet Compartments (Stalls)
Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms

© 2016
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341

Is the d i idth at E/
s the door opening width a | Yes DNo

least 32 inches clear, between
the face of the door and the
stop, when the door is open 90

degrees? W
[604.8.1.2] _73 o

Measurement:

Photo #:

Priority 3 — Toilet Rooms

¢ Widen door width

L]

3.42

If there is a front approach to
the pull side of the door, is DYES DNO

there at least 18 inches of
maneuvering clearance beyond
the latch side plus 60 inches
clear depth?

[604.8.1.2]

| Measurement:

Note: See 2010 Standards
604.8.1.2 Doors for
maneuvering clearance
requirements on the push side
of the door and side
approaches to the pull side of
the door

60" 'min

| Photo #:

* Remove obstructions
e

343

[604.8.1.2]

|
Is the d If-closing? D( |
s the door self-closing s DNO:

—t

Photo #:

¢ Add closer

¢ Replace door
L]

Institute for Human Centered Design

© 2016

www.ADAchecklist.org
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Priority 3 — Toilet Rooms

sides of the door that are
operable with one hand and do
not require tight grasping
pinching or twisting of the
wrist?*

[604.8.1.2]

3.44  Are there door pulls on both D/Yres D No |

| Photo #:

* If constructed before
3/15/2012 door pulls do
not need to be added;
door pulls are not
required in the 1991
Standards

¢ Replace hardware
L]

3.45 Isthe lock operable with one E/ ¢ Replace lock
hand and without tight Yes DNO .
grasping, pinching or twisting of .
the wrist?

[309.4]
Photo #:
3.46 Are the operable parts of the B/ ¢ Relocate hardware
P P Yes D No | W
door hardware mounted no less | .
than 34 inches and no greater . | .
than 48 inches above the floor? Measurer;\'ent. %
[404.2.7]
-"z'[p | 34" 48

‘ —— Photo #:

3.47 Isthe compartment at least 60 ¢ Widen compartment
s he omp Hes Ovo. p
inches wide? ‘ 3
[604.8.1.1] | .

Measurement: | i 60" min
oY |
~+ | -
| Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
© 2016 Page 21
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3.48 If the water closet is wall hung, — e Widen compartment
is the compartment at least 56 DYes D No = .
inches deep? M ) e *
[604.8.1.1] easurement:

| . Photo #:
3.49 Ifthe water closet is floor u{ D No | ) * Alter compartment
mounted, is the compartment es e = .
at least 59 inches deep? o Lo |»
[604.8.1.1] Measurement: | i
a | |
(_DO 59" min——» |
| Photo #:
3.50 If the door swings in, is the * Reverse door swin
& DYes D No 8

$M9 Mb$ ¢ Alter compartment
U *

minimum required
compartment area provided
beyond the swing of the door
(60 inches x 56 inches if water “lA
closet is wall hung or 59 inches

if water closet is floor

mounted)? _ S6%r59'min .
[604.8.1.1] | hoto #:

Measurement:

Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
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ADA Checklist for Existing Facilities

Based on the 2010 ADA Standards for Accessible Design

Project
Building
Location
o e a8
eeas Date
a8ees
Surveyors

Contact Information

Amenities such as drinking fountains and public telephones should be accessible to people
with disabilities.

Institute for Human Centered Design ADA National Network
www.HumanCenteredDesign.org Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 www.ADAchecklist.org
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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Priority 4 — Additional Access

Comments Possible Solutions

Priority 4 — Additional Access

Drinking Fountains

4.1 Does at least one drinking
fountain have a clear floor
space at least 30 inches wide x
at least 48 inches long centered
in front of it for a forward |
approach?*
[See 2010 ADA Standards for
Accessible Design — 602.2]

Qﬁs DNO

Measurement:

et
+301

*If installed before
3/15/2012, a parallel
approach is permitted
and the clear floor space
is not required to be
centered

¢ Alter space

* Relocate drinking
fountain

e Install a drinking fountain

Photo #: in another location

4.2 If there is a forward approach,
do no less than 17 inches and
no greater than 25 inches of the
clear floor space extend under
the drinking fountain?

[306.2.2, 306.2.3]

Note: If the drinking fountain is
primarily for children’s use and
the spout is no more than 30
inches above the floor and no
more than 3 % inches from the
edge of the unit, a parallel
approach is permitted.

DYes DNO

Measurement:

LcesSED
Fysi

e Alter space
¢ Replace drinking fountain

Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 4 — Additional Access
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Priority 4 — Additional Access

4.3 If the drinking fountain is no
deeper than 20 inches, are the
operable parts no higher than
48 inches above the floor?
[308.2.2]

DYes DNO

Measurement:

Photo #:

e Adjust drinking fountain

¢ Replace drinking fountain

4.4 If the drinking fountain is no
less than 20 inches and no
greater than 25 inches deep,
are the operable parts no
higher than 44 inches above the
floor?

[308.2.2]

| DYes DNoI

Measurement:

Photo #:

]

¢ Adjust drinking fountain
* Replace drinking fountain

4.5 Can the control be operated
with one hand and without
tight grasping, pinching or
twisting of the wrist?

| DYes DNO

Is the force required to activate
the control no more than 5 DYes D No

pounds?
[309.4] Measurement:

Photo #:

|
¢ Change control

¢ Adjust control
L]

4.6 Is the spout outlet no higher
than 36 inches above the floor?
[602.4]

DYes I:INo

Measurement:

Photo #:

» Adjust drinking fountain
* Replace drinking fountain

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 4 — Additional Access
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4.7

4.8

4.9

Is the spout:

At least 15 inches from the rear
of the drinking fountain?

No more than 5 inches from the
front of the drinking fountain?
[602.5]

If there is more than one
drinking fountain, is there at
least one for standing persons?
[211.2]

Is the spout outlet no lower
than 38 inches and no higher
than 43 inches above the floor?
[602.7]

If the leading (bottom) edge of
the fountain is higher than 27
inches above the floor, does the
front of the fountain protrude
no more than 4 inches into the
circulation path?

[307.2]

Institute for Human Centered Design
© 2016

Measurement:
W

3 o

mes No

Measurement:
[

e Clxo

Measurement:

27

Priority 4 — Additional Access

¢ Adjust spout
¢ Replace drinking fountain

Photo #:

¢ Adjust drinking fountain
¢ Install new drinking
fountain for standing
IL A height

38" to °

Photo #:

¢ Adjust drinking fountain
» Replace drinking fountain
¢ Add tactile warning such
as permanent planter or
partial walls
27
Photo #:

www.ADAchecklist.org Priority 4 — Additional Access
Page 5
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Priority 4 — Additional Access

Public Telephones

4.10 Does at least one telephone
have a clear floor space at least
30 inches wide x at least 48
inches long for a parallel or
forward approach?
[704.2.1]

DYes EINo

NA

* Move telephone
¢ Install new telephone for
clear floor space

4.11 Isthe highest operable part of
the telephone no higher than
48 inches above the floor?
[704.2.2]

DYes DNo

Measurement:

o

4,12  if the leading (bottom) edge of

the telephone is higher than 27
inches above the floor, does the
front of the telephone protrude

no more than 4 inches into the
circulation path?
[307.2]

DYes DNo

Measurement:

NA

Photo #:
* Adjust telephone
L ]
L]

Photo #:
¢ Adjust telephone
L]

Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 4 — Additional Access
Page 6




ADA Checklist for Existing Facilities

4.13 Does at least one telephone DYes DNO

have a volume control?

[704.3]
Yes No

4.14 |s the volume control identified
by a pictogram of a telephone
handset with radiating sound

waves? ;
[703.7.2.3] NXA

4.15 Does at least one telephone
have a TTY? DYes DNO
[217.4.1]

Note: TTY’s are devices that

employ interactive text-based !
communication through the N :
transmission of coded signals

across the telephone network.

They are mainly used by people

who are deaf and/or cannot
speak.

4.16 |s the touch surface of the TTY
keypad at least 34 inches above DYES DNO

the floor? [704.4.1] M X
easurement:

Note: If a seat is provided, the
TTY is not required to be 34 N#\
inches minimum above the

floor.

Institute for Human Centered Design
© 2016

N

Photo #:

Photo #:

Photo #:

Photo #:

www.ADAchecklist.org

Priority 4 — Additional Access

¢ Install volume control

¢ Replace telephone with
one that has volume
control

* Add pictogram

s Install TTY

¢ Adjust height of TTY

Priority 4 — Additional Access
Page 7
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Priority 4 — Additional Access

4.17 Isthe TTY identified by the | » Add symbol
International Symbol of TTY? DYes DNO ﬁ .
[703.7.2.2] s |*

| Eses
> " ssas
|  F RN N
——] Photo #:

4.18 Do signs that provide direction ¢ Add signs
to public telephones also DYes DNO .
provide direction to the TTY? | o
[216.9.2]

}) Photo #:

4.19 Do telephones that do not have * Add signs

a TTY provide direction to the DYes D No »
TTY? ®
[216.9.2] MA

‘\) Photo #:

Fire Alarm Systems

4.20 Ifthere are fire alarm systems, BY/ D N e Install audible and visual
do they have both flashing £ 0 alarms
lights and audible signals? o
[702.1] .

Photo #:

Institute for Human Centered Design

www.ADAchecklist.org

© 2016
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ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance

Based on the 2010 ADA Standards for Accessible Design

Project ADA TMSLT\OL—I P LA

Building FIIZ e DEDART AAEMNT

Location \LQQIN eEenitile ML.C.

Date L'{ ‘Q.O ‘3—0 Q.O

Surveyors Mu F: MAC,{L(—_-\(

Contact Information l("‘ LE DIA‘\L \ S

An accessible route from site arrival points and an accessible entrance should be provided for

everyone.
Institute for Human Centered Design $ ADA National Network
www.HumanCenteredDesign.org Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 www.ADAchecklist.org
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

Far the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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Comments Possible Solutions

Priority 1 — Approach & Entrance

| o Add a ramp

11 Is there at least one route from ms D No
¢ Regrade to 1:20

site arrival points (parking,
passenger loading zones, public maximum slope
sidewalks and public e Add a lift if site
transportation stops) that does of route: constraints prevent other
not require the use of stairs? solutions

[See 2010 ADA Standards for

Accessible Design — 206.2.1) | Photo #:

If yes, location

Parking Accessible parking spaces should be identified by size, access aisle and signage.

e Do _Tomspaces | Apessive enaming ine

repainting lines

1.2 If parking is provided for the
public, are an adequate number

of accessible spaces provided? 1-25 1 ‘ .
Total #:

[208.2] 3 26 - 50 2 .
Accessible #: 51-75 3

g 76 -100 4

100+ see 2010 Standards 208.2 Photo #:

1.3 Of the accessible spaces, is at
least one a van accessible
space?*

[208.2.4]

Ces D No *For every 6 or fraction of 6 parking

spaces required by the table above,
at least 1 should be a van accessible
space.

Photo #:

| * If constructed before
3/15/2012, parking is
compliant if at least 1 in
every 8 accessible spaces
is van accessible

¢ Reconfigure by
repainting lines

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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ADA Checklist for Existing Facilities

14 Are accessible spaces at least 8 E/
P Yes No

feet wide with an access aisle at
least 5 feet wide?
[502.2, 502.3] Measurement:

Note: Two spaces may share an 9

access aisle. Check state/local 8 '3 u
requirements; some specify

that each space have its own

aisle.

1.5 Is the van accessible space:

At least 11 feet wide with an DYes D No
access aisle at least 5 feet

wide? Measurement:
Or

At least 8 feet wide with an DYes D No
access aisle at least 8 feet

wide? Measurement

[502.2] 2 L\L g

1.6 Is at least 98 inches of vertical
- DYes D No
clearance provided for the van

accessible space?
[502.5] Measurement:

NA

Institute for Human Centered Design
© 2016

Priority 1 — Approach & Entrance

¢ Reconfigure by
repainting lines

<+— 8'min—p<5min»

Photo #:
* Reconfigure to provide
van-accessible space(s)
L]
+—11'min ~8'min
Photo #:
» Reconfigure to provide
van-accessible space(s)
L]
L]
Photo #:
www.ADAchecklist.org Priority 1 — Approach & Entrance

Page 4
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1.7

18

1.9

1.10

Are the access aisles marked so E/
es No

as to discourage parking in
them?
[502.3.3]

Note: The marking method and
color may be addressed by
state/local requirements.

Is the slope of the accessible
parking spaces and access aisles
no steeper than 1:48 in all
directions?

[502.4]

Doth isles adjoin a E/
o the access aisles adjoin an Yes DNO K

accessible route?
[502.3]

A ibl identified B/
re accessible spaces identifie Yes DNO

with a sign that includes the
International Symbol of
Accessibility?

Is the bottom of the sign at No
least 60 inches above the

ground? Measurement:
[502.6]

Note: The International Symbol
of Accessibility is not required

on the ground.

Institute for Human Centered Design

© 2016

Priority 1 — Approach & Entrance

¢ Mark access aisles

area to be Photo #:

¢ Regrade surface

Photo #:

e Create accessible route
e Relocate accessible space

]
Photo #:

e Install signs

Photo #:

www.ADAchecklist.org Priority 1 - Approach & Entrance
Page 5
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Priority 1 — Approach & Entrance

s
Kes Clo

1.11 Are there signs reading “van e Install signs
accessible” at van accessible (5' .
spaces? .
[502.6] —_— PET
/ ; Photo #:
1.12 Of the total parking spaces, are m/ * Reconfi
' p g sp Yes DNO igure spaces
the accessible spaces located °
on the closest accessible route .
to the accessible entrance(s)?
[208.3.1]
Note: If parking serves multiple
entrances, accessible parking
should be dispersed. Photo #:
Exterior Accessible Route
1.13 s the route stable, firm and d ® Repair uneven pavin
slip-resistant? ves Lo - Eilamal bumpSandg
[302.1] breaks with patches
» Replace gravel with
Photo #: asphalt or other surface
1.14 Is the route at least 36 inches Z’ ¢ Change or move
Yes D No &

wide?
[403.5.1]

Measurement:

192

36"min

landscaping, furnishings
or other items
¢ Widen route

Institute for Human Centered Design

2016

www.ADAchecklist.org

Priority 1 — Approach & Entrance
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1.15

1.17

Note: The accessible route can
narrow to 32 inches min. for a
max. of 24 inches. These
narrower portions of the route
must be at least 48 inches from
each other.

If the route is greater than 200
feet in length and less than 60
inches wide, is there a passing
space no less than 60 x 60
inches?

[403.5.3]

If there are grates or openings
on the route, are the openings
no larger than % inches?

Is the long dimension
perpendicular to the dominant
direction of travel?

[302.3]

Is the running slope no steeper

than 1:20, i.e. for every inch of

height change there are at least
20 inches of route run?

[403.3]

Note: If the running slope is
steeper than 1:20, treat as a
ramp and add features such as
edge protection and handrails.

Institute for Human Centered Design
© 2016

DYes DNo

Measurement:

mes DNo

Measurement:

24’ maxsre— 48" min —te-24’ max-»

32"min

—t

36" min 60" min

60”min

www.ADAchecklist.org

Photo #:

Photo #:

Photo #:

Photo #:

Priority 1 — Approach & Entrance

* Widen route for passing

space
.

¢ Replace or move grate
L]

® Regrade to 1:20 max.
L

Priority 1 ~ Approach & Entrance
Page 7
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1.18 s the cross slope no steeper

DYes DNo

than 1:48?
[403.3]
Measurement:
%, 0
Vol
Curb Ramps

1.19 If the accessible route crosses a D{es No

curb, is there a curb ramp?
[402.2]

1.20 Is the running slope of the curb
ramp no steeper than 1:12, i.e.
for every inch of height change

DYes DNo

there are at least 12 inches of Measurement:

curb ramp run?

[406.1, 405.2] WH ¥
"2

1.21 Is the cross slope of the curb
ramp, excluding flares, no
steeper than 1:48?

[406.1, 405.3]

DYes DNO

Measurement:

2

L

Institute for Human Centered Design
2016

+—Rmn——

+——48 min—

www.ADAchecklist.org

Priority 1 — Approach & Entrance

¢ Regrade to 1:48 max.

Photo #:
¢ Install curb ramp
Photo #
e Regrade curb ramp
L[]
Photo #:
¢ Regrade curb ramp
Photo #:

Priority 1 — Approach & Entrance
Page 8
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Priority 1 — Approach & Entrance

1.22 Is the curb ramp, excluding | E» e Widen curb ramp
flares, at least 36 inches wide? | 9 €S Do ‘ .

[406.1, 405.5] . le
Measurement:
72"
| Photo #:

1.23 Atthetopofthe curbrampis | BY/ D N ¢ Reconfigure
there a level landing (slope no es °o o ~ ¢ Add ramp flares
steeper than 1:48 in all " ) ~ :;.\ - .
directions) that is at least 36 easurement;k = E T
inches long and at least as wide )
as the curb ramp? “(Q— Y\ 7‘) 5
[406.4] v

|

If there are curb ramp flares, DYes D No -im:ﬁl

| +——
are the slopes of the flares no minT
steeper than 1:10, i.e. for every Measurement:
inch of height change there are
at least 10 inches of flare run?
[406.3}] | Photo #:

1.24  Ifthe landing at the top is less - e Add ramp flares

~
than 36 inches long, are there DYes D No . | » Regrade flares

curb ramp flares?

Are the slopes of the flares no
greater than 1:12, i.e. for every
inch of height change there are
at least 12 inches of flare run?
[406.4]

N
DYes DNo ;

Measurement:

N B

Institute for Human Centered Design
© 2016

Priority 1 — Approach & Entrance
Page 9
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Priority 1 — Approach & Entrance

Ramps If any portion of the accessible route is steeper than 1:20, it should be treated as a ramp.

1.25

If there is a ramp is it at least 36
inches wide? DYes DNO

[405.5]
Measurement:

Note: If there are handrails,

measure between the ’\)/u |

handrails.

Photo #:

Alter ramp

1.26

Is the surface stable, firm and %es D No

slip resistant?

Photo #:

» Resurface ramp

|»

1.27

[405.4]
For each section of the ramp, is B/
the running slope no greater Yes D No

than 1:12, i.e. for every inch of

height change there are at least |
12 inches of ramp run? |
[405.2] |

Measurement:

X8
Note: Rises no greater than 3 l l.‘ N .3’
inches with a slope no steeper v

than 1:8 and rises no greater

than 6 inches with a slope no

steeper than 1:10 are

permitted when such slopes are

necessary due to space | |

limitations. Photo #:

Relocate ramp

¢ Lengthen ramp to

decrease slope

Institute for Human Centered Design www.ADAchecklist.org

2016

Priority 1 — Approach & Entrance
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Priority 1 — Approach & Entrance

1.28 Is there alevel landing that is at
least 60 inches long and at least

as wide as the ramp:

At the top of the ramp?

At the bottom of the ramp?
[405.7.2, 405.7.3]

. Alter ramp
* Relocate ramp
L]

: mes DNO

Meas“ement:
T
g{es DNO

Measurement:

1

{anding widths must
be at least equal to
~__ramp width

g
Min

Photo #:

1.29 |sthere a level landing where

the ramp changes direction that

is at least 60 x 60 inches?
[405.7.4)

o Alter ramp
e Increase landing size

ﬁYes DNo ﬁ__w

Measurement:

Dylgd”

| Photo #:
1.30 Ifthe ramp has a rise higher ‘ | | Add handrails

than 6 inches, are there DYes Cno | .
handrails on both sides? |w ] | |o
(405.8] | easurement:

|

| | - b

Note: Curb ramps are not | N A | ifgreater than &
required to have handrails. | | Photo #:

Institute for Human Centered Design
© 2016

Priority 1 — Approach & Entrance
Page 11
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131

1.32

133

134

Is the top of the handrail
gripping surface no less than 34
inches and no greater than 38
inches above the ramp surface?
(505.4]

Is the handrail gripping surface
continuous and not obstructed
along the top or sides?

[505.3]

If there are obstructions, is the
bottom of the gripping surface
obstructed no greater than
20%?

[505.6]

If the handrail gripping surface
is circular, is it no less than 1 %
inches and no greater than 2
inches in diameter?

[505.7.1}

If the handrail gripping surface
is non-circular:

Is the perimeter no less than 4
inches and no greater than 6%
inches?

Institute for Human Centered Design
© 2016

DYes DNO

Measurement:

KA

DYes DNo

KA
DYes DNO

Measurement:

'
DYes DNO

Measurement:

NI

DYes DNO

Measurement:

DYes DNo

Measurement:

N B

Priority 1 — Approach & Entrance

» Reconfigure or replace
handrails
¢ Adjust handrail height

Photo #:
¢ Reconfigure or replace
handrails
Photo #:
* Replace handrails
L]
Photo #:

* Replace handrails

4 6 perimeter

Priority 1 — Approach & Entrance
Page 12
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Priority 1 — Approach & Entrance

Is the cross section no greater
than 2% inches?
[505.7.2]

DYes DNo

Measurement:

NA

| Photo #:

135

Does the handrail:

Extend at least 12 inches
horizontally beyond the top and
bottom of the ramp?

Return to a wall, guard, or
landing surface?
[505.10.1]

Note: If a 12 inch extension
would be a hazard (in
circulation path) it is not
required.

DYes DNo

Measurewnt:

DYes DNo

NA

Photo #:

¢ Alter handrails

1.36

To prevent wheelchair casters
and crutch tips from falling off:

Does the surface of the ramp
extend at least 12 inches
beyond the inside face of the
handrail?

Or

Is there a curb or barrier that
prevents the passage of a 4-
inch diameter sphere?
[405.9.1, 405.9.2)

:DYes DNo |

| Measurement:

NRA
DYes DNo :

Measurement:

Joss Thari 47

e L27min
I-"—-—-—-—L

Photo #:

» Add curb
| » Add barrier
¢ Extend ramp width

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Entrance
1.37 Is the main entrance v N ® Redesign to make it
accessible? &s ° accessible
*
L]
Photo #:
1.38 If the main entrance is not 4y ¢ Designate an entrance
accessible, is there an DYes No E E | & and make it accessible

E ¢ Ensure that accessible
entrance can be used

dasnt
B R

alternative accessible entrance? LJAAC

Can the alternative accessible Yes D No independently and
entrance be used during the same hours as
independently and during the the main entrance
same hours as the main U(Av .
entrance? Photo #

139 Doall '!nacgess_ible. entrances DYes % ® [nstall signs
have signs indicating the * Install signs on route
location of the nearest before people get to
accessible entrance? inaccessible entrances so
[216.6] that people do not have

to turn around and
retrace route

~ Photo # .
1.40 If not all entrances are B/ e Install sign
: . . Yes D No &

accessible, is there a sign at the

accessible entrance with the o

International Symbol of

Accessibility?

[216.6]

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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1.41 s the clear opening width of Z? D N e Aiter door
the accessible entrance door at &s ° e Install offset hinges

least 32 inches, between the M . .
face of the door and the stop, easuremen:(
when the door is open 90
degrees? 3 -5
[404.2.3]
Photo #:

1.42 Ifthereis a front approach to * Remove obstructions
the pull side of the door, is DYes D No » Reconfigure walls
there at least 18 inches of * Add automatic door
maneuvering clearance beyond Measurement: opener
the latch side plus at least 60

inches clear depth? “ m'

Note: See 2010 Standards

404.2.4 for maneuvering

clearance requirements on ‘;’rﬂ;
the push side of the door

and side approaches to the l
pull side of the door

On both sides of the door, is the I]Y/es No
ground or floor surface of the

maneuvering clearance level Measurement:

(no steeper than 1:48)? NEL
[404.2.4] L Photo #:

1.43 |If the threshold is vertical is it v N * Remove or replace
no more than % inch high? &s ° threshold

Measyrement:
Or ﬁ u

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or

Yes No

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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after the 1991 ADA Standards
went into effect (1/26/93)?

or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
.the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5, 303.2]

Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be
beveled.

mes DNo

Measurement: |

. ll,z“,-r oF

'y
o Boxiom_

Photo #:

1.44 (s the door equipped with EY/ D N ¢ Replace inaccessible
hardware that is operable with €s 0 knob with lever, loop or
one hand and does not require D D (U push hardware
tight grasping, pinching or ¢ Add automatic door

- twisting of the wrist? J’k opener
®

Door handie? Olves CHo| %’E R

‘ # / -
Lock (if provided)? DQ; D No
[404.2.7]

| Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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145

1.46

147

Are the operable parts of the
door hardware no less than 34
inches and no greater than 48
inches above the floor or
ground surface?

[404.2.7)

If the door has a closer, does it
take at least 5 seconds to close
from an open position of 90
degrees to a position of 12
degrees from the latch?
[404.2.8]

If there are two doors jn a
series, e.g. vestibule, is the
distance between the doors at
least 48 inches plus the width
of the doors when swinging
into the space?

[404.2.6]

Institute for Human Centered Design

© 2016

ms DNo

Measurement:

30"

E@s DNo

Measurement:

5 4.

DYes DNo

Measurement:

N A

or

48" min

www.ADAchecklist.org

Priority 1 — Approach & Entrance

Photo #:

Photo #:

* Change hardware height

* Adjust closer

¢ Remove inner door
¢ Change door swing

Priority 1 — Approach & Entrance

Page 17
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= 48" min —m™=

i Photo #:
I |
1.48 If provided at the building DYes D No l | * Replace or remove mats
entrance, are carpets or mats .
no higher than % inch thick? S | .
[302.2] Measurement: "":”Tm |
Photo #:
1.49 Are edges of carpets or. rr'lat.s DYes D No e Secure carpeting or mats
securely attached to minimize at edges
tripping hazards? | .
[302.2] : }J/ A .
Photo #:
| .
D Yes D No | .
L
| M | Photo #:
| |
L]
Oves Ono
I L]
| °
CNA
| Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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Based on the 2010 ADA Standards for Accessible Design
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The layout of the building should allow people with disabilities to obtain goods and services
and to participate in activities without assistance.
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Priority 2 — Access to Goods & Services Comments Possible Solutions
2.1 Does the accessible entrance [A D e Create accessible route
. . Yes No
provide direct access to the | o
main floor, lobby and elevator? .
[See 2010 ADA Standards for
Accessible Design — 206.4] | Photo #:
Interior Accessible Route
2.2 Are all public spaces on at least Bf D | | » Create accessible route
R Yes No |
one accessible route? | | ®
[206.2.4] |
Photo #:
2.3 Is the route stable, firm and m’ D ¢ Repair uneven surfaces
. . Yes No
slip-resistant? e
[40.2,302.1) o
Photo #:
2.4 Is the route at least 36 inches s Widen route
. e O
wide? .
[403.5.1] 3
Measurement:

Note: The accessible route can

narrow to 32 inches min. for a “
max. of 24 inches. These | ‘5 (0
narrower portions of the route +

must be at least 48 inches from

each other.

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.5

2.6

2.7

If the route is greater than 200
feet in length and less than 60
inches wide, is there a passing
space no less than 60 x 60
inches?

[403.5.3]

DYES DNO

Measurement:

A

DYes DNO

Measurement:

NB

Is the running slope no steeper

than 1:20, i.e. for every inch of

height change there are at least
20 inches of route run?

[403.3]

Note: If the running slope is
steeper than 1:20, treat as a
ramp and add features such as
edge protection and handrails.

Is the cross slope no steeper
than 1:48?
[403.3]

DYes DNO

Measurement:

NA

Institute for Human Centered Design
© 2016

24’ maxre—48 min —se-24’ maxa

32"min

36"'min 60 mn

60"min

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

Photo #:

¢ Widen route for passing
space

Photo #

¢ Regrade

Photo #:

* Regrade

Photo #

Priority 2 — Access to Goods & Services
Page 4
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2.8 Do all objects on circulation Dves D No * Remove object
paths through public areas, e.g. * Add tactite warning such
fire extinguishers, drinking as permanent planter or
fountains, signs, etc., protrude Measurement: partial walls
no more than 4 inches into the A b
path? H
or l

Oves DNO or

Measurement:

If an object protrudes more
than 4 inches, is the bottom
leading edge at 27 inches or
lower above the floor?

[307.2] N A

Or

DYes DNO or

Is the bottom leading edge at i
80 inches or higher abovethe =~ Measurement:

N i

[307.4]

Photo #:

2.9 Are there elevators or platform DY DN e Install if necessary
lifts to all public stories? & ° ¢ Offer goods and services

on an accessible story
Note: Vertical access is not N A
required in new construction or

alterations if a facility is less

than three stories or has less

than 3,000 square feet per

story, unless the facility is a

shopping center, shopping mall,

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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professional office of a health
care provider, transportation
terminal, state facility or local
government facility

Priority 2 — Access to Goods & Services

Photo #:

Ramps

2.10

If there is a ramp, is it at [east
36 inches wide?
[405.5]

DYes DNO

Measurement:

N &

Note: If there are handrails,
measure between the
handrails.

Photo #:

* Alter ramp

2.11

Is the surface stable, firm and
slip resistant?
[405.4]

N A

DYes DNO ‘

|
Photo #:

| o Resurface ramp

2.12

For each section of the ramp, is
the running slope no greater
than 1:12, i.e. for every inch of
height change there are at least
12 inches of ramp run?

[405.2]

DYES D No

Measurement:

N B

Note: Rises no greater than 3
inches with a slope no steeper
than 1:8 and rises no greater

1

/

12 min

| » Lengthen ramp to

decrease slope
® Relocate ramp

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Priority 2 — Access to Goods & Services

than 6 inches with a slope no
steeper than 1:10 are permitted

when due to space limitations. Photo #:
|
|
2.13 Is there a level landing that is at | | ® Alter ramp
least 60 inches long and at least | * Relocate ramp
as wide as the ramp: | .
At the top of the ramp? DYes D No | - landing widths must
50%m,.  be at least equal to
H lb' r ~_ramp width
Measurement: ! d S
™ -
N SR
At the bottom of the ramp? Oves Clne L
[405.7.2, 405.7.3]
Measurement:
N“ Photo #:
2.14 Is there a level landing where . ‘:——--I 4 e Increase landing size
the ramp changes direction that DYes D No A A0 .
is at least 60 x 60 inches? ey .
[405.7.4] Measurement: 0“/’@
VL G
-‘7?;,, R :
\ y oY
__ | Photo #:

Institute for Human Centered Design
© 2016
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2.15 If the ramp has a rise higher e Add handrails
than 6 inches are there DYeS D No °
handrails on both sides? M
[405.8] Measurement:
M A if greater than 6"
Photo #:
2.16 s the top of the handrail e Adjust handrail height
gripping surface no less than 34 DYES D No .

inches and no greater than 38

inches above the ramp surface? Measurement:

[505.4]
Photo #:
2.17 is the handrail gripping surface DY D * Reconfigure or replace
continuous and not obstructed & No handrails

along the top or sides? N A .

[505.3] DYes DNO :

If there are obstructions, is the
bottom of the gripping surface ~ Measurement:

obstructed no more than 20%? “ A
[505.6] Photo #:

2.18 If the handrail grippi urface * Replace handrails
. .. Eripping s DYes DNO P !
is circular, is it no less than 1 % .

inches and no greater than 2
inches in diameter?

[505.7.1] N A

Measurement:

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.19 If the handrail gripping surface ¢ Replace handrails
is non-circular:

Is the perimeter no less than 4 Dves D No
inches and no greater than 6%

inches? Measurement:
Is the cross section no greater Yes No 476 perimetar
than 2% inches in diameter?
[505.7.2]
Photo #:
2.20 Does the handrail: ¢ Alter handrails

*
Extend at least 12 inches DYes DNo .

horizontally beyond the top and  peasurement:
bottom of the ramp?

Return to a wall, guard, or DYes DNo
landing surface?
[505.10.1]

b. min
Note: If a 12” extension would N

be hazardous (in circulation
path}, it is not required Photo #:

2.21 To prevent wheelchair casters e Add curb
and crutch tips from falling off: * Add barrier

D D s Extend ramp width
Does the surface of the ramp Yes No .

extend at least 12 inches 12"min
beyond the inside face of the Measurement
handrail?

o]
' DYes D No

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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Is there a curb or barrier that

prevents the passage of a 4- Measurement: | |
inch diameter sphere? |
[405.9.1, 405.9.2] N A | Photo #:

Elevators - Full Size & LULA (limited use, limited application) LULA elevators are often used in alterations.

2.22  |Ifthereis a full size or LULA D D ¢ Change call button
elevator, are the call buttons Yes No height
no higher than 54 inches above .
the floor? Measurement: o
[407.2.1.1] “ A 54"max

47 Photo #:

2.23 Ifthereis a full size or LULA Dves D No * If constructed before
elevator, does the sliding door 3/15/2012 and manually
reopen automatically when operated, the door is not
obstructed by an object or required to reopen
person?* N ﬁ*\ automatically
[407.3.3]

e Install opener
L]
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.24 Ifthereis a LULA elevator with wm ¢ Add power operated
a swinging door: door
D D ¢ Adjust opening time
Is the door power- operated? Yes No .
|
Does the door remain open for DVes DNo
at least 20 seconds when
activated? Time: N A
[403.3.2] Photo #:
2.25 Ifthere is a full size elevator: » Replace elevator
Cve. O .
is the interior at Iea's,t 54 incf)es Yef No o ggecnz )l .
deep by at least 36 inches wide
with at least 16 sq. ft. of clear  Measurement:
floor area? M A 16 sqftmin fle,- o
Is the door opening width at DYES D No
least 32 inches? | - 32" min et
[407.4.1 Exception] Measurement:
| Photo #:
2.26 Ifthereis a LULA elevator, is ¢ Replace elevator
the interior: .
At least 51 inches deep by 51 DYes DN° 51 min—p
inches wide with a door Measurement: |
opening width of at least 36
|
inches? N A
Or
At least 54 inches deep by at DYGS D No ‘
least 36 inches wide with at Measurement:
least 15 sq. ft. of clear floor
area and a door opening width N A
of at least 32 inches?
[408.4.1 Exceptions 1 and 2] Photo #:

Institute for Human Centered Design
© 2016
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2.27 Ifthere s a full size or LULA
elevator, are the in-car

controls:

No less than 15 inches and no
greater 48 inches above the
floor?

Or
Up to 54 inches above the floor

for a parallel approach?
[408.4.6, 407.4.6.1]

| DYes DNO

| Measurement:
- NA
DYes DNO

Measurement:

NA

48"max

15”min

Or

54"max

¢ Change control height

15"min
Photo #:
2.28 Ifthereis a LULA elevator, are | * Reconfigure controls
. ! DYes D No &
the in-car controls centered on .
a side wall? .
[408.4.6] Measurement:
NA |
Photo #:

2.29 |Ifthereis a full size or LULA

elevator:

Are the car control buttons
designated with raised
characters?

Are the car control buttons
designated with Braille?

| DYES DNO

NA

o Add raised characters
¢ Add Braille

Institute for Human Centered Design
© 2016
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[407.4.7.1,703.2] | Photo #:
2.30 Ifthereis a full size or LULA | D D ¢ Install audible signals
K | Yes No
elevator, are there audible | .
signals which sound as the car | .
passes or is about to stop at a A‘
floor?
[407.4.8] Photo #:
2.31 Ifthereis a full size or LULA ¢ Install signs
elevator: e Change sign height
L]
Is there a sign on both door DYes D No .
jambs at every floor identifying
the floor?

Is there a tactile star on both DYes DNo
jambs at the main entry level?

Do text characters contrast DYes D No Ry
with their backgrounds?

Are text characters raised? DYes D No
Is there Braille? DYes D No * If constructed before
3/15/2012 and mounted

Is the sign mounted between DYes D No no higher than 60 inches
48 inches to the baseline of the to the centerline of the
lowest character and 60 inches | peasurement: | sign, relocation is not
to the baseline of the highest required
character above the floor?* N A‘ |
[407.2.3, 408.2.3] Photo #:

Platform Lifts

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.32 ifaliftis provided, can it be DY DN ¢ Reconfigure so
used without assistance from es ° independently operable
others? .
[410.1] M A .
| Photo #:
2.33 Isthere a clear floor space at | ' * Remove obstructions
feast 30 inches wide bF\)/ at least DYes D No | I .
48 inches long for a person M . | .
using a wheelchair to approach easurement:
and reach the controls to use |
the lift? A
[410.5]
| Photo #:
2.34  Are the lift controls no less e Change control height
than 15 inches and no greater DYES D No . ’ ’
than 48 inches above the floor? . 3
[410.5] Measurement: |
|
| M l\ . |
| | Photo #:
2.35 Isthere a clear floor space at ¢ Replace lift
—— |
least 36 inches wide by at least | Dves D No . | 3
48 inches long inside the lif©? | \ a i | .
[410.3] € | Measurement: 36, min
“ é \"%I eemaeea 48" M) ==
Photo #:

Institute for Human Centered Design
© 2016
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2.36 Ifthereis an end door, is the D D o Alter door width
clear opening width at least 32 Yes No | T .
inches? | | .
(410.6] Measurement: | iy
7 N S
Photo #:
2.37 Ifthere s a side door, is the D D | T — o Alter door width
clear opening width at least 42 e No | .
inches? .
[410.6] Measurement: | 42"min

VT

Photo #:
Signs “Tactile characters” are read using touch, i.e. raised characters and Braille.
2.38 If there are signs designating ¢ Install tactile sign
permanent rooms and spaces * Relocate sign
not likely to change over time, .

e.g. room numbers and letters,

s |
room names, and exit signs:

|

|

|
[216.2] | |

|
Do text characters contrast DYES D No T ). 354 |
with their backgrounds? T |
[703.5] pA LIBRARY | |
Are text characters raised? DYes D No -

[703.2] “A

Is there Braille? DYes DNO

[703.3]
NA

Is the sign mounted:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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Onth Il on the latch side of

n the wall on the latch side o Dves DNo
the door?

[703.4.2]

the push side of doors with
closers and without hold-open
devices.

With clear floor space beyond
the arc of the door swing
between the closed position
and 45-degree open position,
at least 18 x 18 inches centered
on the tactile characters?* M ﬁ

[703.4.2] |
DYes DNO _

Measurement:

Note: Signs are permitted on ‘MA,

DYes DNO |

: Measurement:

So the baseline of the lowest
character is at least 48 inches
above the floor and the
baseline of the highest
character is no more than 60
inches above the floor? *

{703.4.1] | Nﬂ)

Note: If the sign is at double
doors with one active leaf, the
sign should be on the inactive
leaf; if both leaves are active,
the sign should be on the wall
to the right of the right leaf.

centered on
tactile characters

1 125'—;

min ;

... 20

60" max

48" min

. “"i{\\_

Priority 2 — Access to Goods & Services

*1f constructed before
3/15/2012 and a person
may approach within 3
inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required

*If constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation not
required

| Photo #:

Institute for Human Centered Design
© 2016
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2.39 Ifthere are signs that provide
direction to or information
about interior spaces:

Do text characters contrast
with their backgrounds?
[703.5.1]

Is the sign mounted so that
characters are at least 40
inches above the floor?
[703.5.6]

Note: Raised characters and
Braille are not required.

DYes DNO

L

|

DYGS D No

Measurement:

N B

Interior Doors — to classrooms, medical exam rooms, conference rooms, etc.

2.40 Is the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90
degrees?

[404.2.3]

2.41 |Ifthere is a front approach to
the pull side of the door, is
there at least 18 inches of
maneuvering clearance beyond
the latch side plus at least 60
inches clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on the
push side of the door and side
approaches to the pull side of
the door.

Institute for Human Centered Design
© 2016

DYes DNO

Measurement:

N A

DYES DNO

Measurement:

NA I

www.ADAchecklist.org
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¢ Install signs with
contrasting characters
* Change sign height

Photo #:

¢ Install offset hinges
¢ Alter the doorway

Photo #:

* Remove obstructions

* Reconfigure walls

* Add automatic door
opener

Priority 2 — Access to Goods & Services
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On both sides of the door, is

the floor surface of the I DYes DNO |
maneuvering clearance level
(no steeper than 1:48)?
[404.2.4] N u Photo #:

| Measurement:

2.42  [fthe threshold is vertical is it D DN * Remove or replace
no more than % inch high? Yes ° | threshoid

Measurement: i M
Or N b 1 .
No more than % inch high with Dves DNO
the top % inch beveled no
steeper than 1:2, if the Measurement: Yt
threshold was installed on or

after the 1991 ADA Standards w
went into effect (1/26/93)?
Or

No more than % inch high with DYes DNo
the top % inch beveled no

steeper than 1:2, if the Measurement: 12 maxed
threshold was installed before '

the 1991 ADA Standards went N A
|

into effect (1/26/93)?
[404.2.5, 303.2]

|
Note: The first 4 inch of the %5 |
or % inch threshold may be |
vertical; the rest must be |
|
|

beveled.

3/4"max—~{ Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.43 s the door equipped with
hardware that is operable with
one hand and does not require
tight grasping, pinching or
twisting of the wrist?

Door handle?

Lock (if provided)?
[404.2.7]

D Yes
HYes

DNO

[ [
DNO

oF g

¢ Replace inaccessible
knob with lever, loop or
push hardware

¢ Add automatic door
opener

2.44 Arethe operable parts of the |

hardware no less than 34
inches and no greater than 48

L

Do

| Photo #:

e Change hardware height

inches above the floor? Measuremfnt:
[404.2.7] -3(0 ) -
34-48”
Photo #:

2.45 Canthe door be opened easily Dves Bl/\lo ¢ Adjust or replace closers
(5 pounds maximum force)? ¢ [nstall lighter doors
[404.2.9] ¢ Install power-assisted or

Measurement: automatic door openers
Note: You can use a pressure
gauge or fish scale to measure
force. If you do not have one 3 l,Bs
you will need to judge whéther
the door is easy to open. | Photo #:
2.46 Ifthe door has a closer, does it . g D ' » Adjust closer
Yes No
take at least 5 seconds to close | = {: °
from an open position of 90 : i L e .
degrees to a position of 12 Measurement: | : \___' =
degrees from the latch? 552‘5. | &
[404.2.8.1] | gt
|
Photo #:

Institute for Human Centered Design
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Rooms and Spaces — stores, supermarkets, libraries, etc.

DYes D No

2.47 Are aisles and pathways to
goods and services, and to one
of each type of sales and

® Rearrange goods,
equipment and furniture

service counters, at least 36 Measurement: .
inches wide?
[403.5.1] |
| Photo #:
2.48 Are fioor surfaces stable, firm e Change floor surface
. . DYes DNO I & Y
and slip resistant? .
[302.1] | °
Photo #:
2.49 Ifthereis carpet: ¢ Replace carpet
Is it no higher than % inch? DYes DNO | o
Measurement: 2 man
Is it securely attached along DYes D No | _
the edges?
[302.2] | Photo #:

Controls - light switches, security and intercom systems, emergency/alarm boxes, etc.

2.50 Isthereaclear floorspaceat | B’ |
least 30 inches wide by at least ves Lo ‘ |

48 inches long for a forward or Measurement:

parallel approach? 2\ ‘
[305.3] 30“
Are the operable parts no ms DNO '

higher than 48 inches above
the floor?* Measurement:

[309.3, 308] "‘8“

* Change height of control

*|f constructed before
3/15/2012 and a parallel
approach is provided,
controls can be 54 inches

| above the floor

Institute for Human Centered Design www.ADAchecklist.org
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2.51

2.52

2.53

Can the control be operated
with one hand and without
tight grasping, pinching, or
twisting of the wrist?
[309.4]

Wes D No

Are an adequate number of
wheelchair spaces provided?
[221.2.1]

DYes D No

Total #:

Wheelchair #:

Ui
ves Olno

NEA

Are wheelchair spaces
dispersed to allow location
choices and viewing angles
equivalent to other seating,
including specialty seating
areas that provide distinct
services and amenities?
[221.2.3]

Institute for Human Centered Design
© 2016

48”min

# of Seats
4-25
26-50

51-150

151 - 300

300+ see 2010 Standards 221.2.1.

www.ADAchecklist.org
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48"max
Photo #:
Photo #:
1
2
4
Photo #:

DIEUIEDE

Replace control

Reconfigure to add
wheelchair spaces

Reconfigure to disperse
wheelchair spaces

Priority 2 — Access to Goods & Services
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2.54 Where people are expected to

2.55

2.56

remain seated, do people in
wheelchair spaces have a clear
line of sight over and between
the heads of others in front of
them?

[802.2.1.1, 802.1.1.2]

Where people are expected to
stand, do people in wheelchair
spaces have a clear line of sight
over and between the heads of
others in front of them?
[802.2.2.1, 802.1.2.2]

If there is a single wheelchair
space, is it at least 36 inches
wide?

[802.1.2]

Institute for Human Centered Design

© 2016

DYes D No

NW
DYes DNO -
N

DYES D No

Measurement:

N

+—36 mn—»

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

Photo #:
e Alter for line of sight
L]

Photo #:
e Alter for line of sight
*

Photo #:
e Alter space

Photo #:

Priority 2 — Access to Goods & Services
Page 22
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2.57

2.58

2.59

2.60

If there are two adjacent
wheelchair spaces, are they
each at least 33 inches wide?
[802.1.2]

DYES DNO

Measurement:

N

If the wheelchair space can be
entered from the front or rear,
is it at least 48 inches deep?
[802.1.3]

DYes DNO

Measurement:

A

DYES D No

Measurement:

MR

DYes DNO

L

If the wheeichair space can
only be entered from the side,
is it at least 60 inches deep?
[802.1.3)

Do wheelchair spaces adjoin,
but not overlap, accessible
routes?

[802.1.4]

Institute for Human Centered Design
© 2016

60"mi

Accessi
Route

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

o Alter spaces

Photo #:

¢ Alter space

Photo #:

e Alter space

Photo #:

o Alter spaces

Photo #:

Priority 2 — Access to Goods & Services
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2.61 Isthere at least one
companion seat for each
wheelchair space?
[221.3]

2.62 Isthe companion seat located
so the companion is shoulder-
to-shoulder with the person in
a wheelchair?

[802.3.1]

2.63 Is the companion seat
equivalent in size, quality,
comfort and amenities to
seating in the immediate area?
[802.3.2]

N
DYes DNO
N

DYES DNO
NA

Priority 2 — Access to Goods & Services

* Add companion seats

Photo #:
¢ Alter seating
L]
Photo #:
e Add equivalent seating
L[]
Photo #:

Seating: At dining surfaces (restaurants, cafeterias, bars, etc.) and non-employee work surfaces (libraries, conference rooms, etc.)

2.64 Are at least 5%, but no fewer
than one, of seating and
standing spaces accessible for
people who use wheelchairs?
[226.1]

2.65 Isthere aroute at least 36
inches wide to accessible
seating?

[403.5.1]

Institute for Human Centered Design
© 2016

Yes DNo
Total #: N)A

Wheelchair #:

DYes D No

Measurement

NA

www.ADAchecklist.org

¢ Alter to provide
accessible spaces

Photo #:

e Widen route

Photo #:

Priority 2 — Access to Goods & Services
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2.66

2.67

At the accessible space(s), is
the top of the accessible
surface no less than 28 inches
and no greater than 34 inches
above the floor?

[902.3]

Note: If for children, the top
should be no less than 26
inches and no greater than 30
inches above the floor.

Is there a clear floor space at
least 30 inches wide by at least
48 inches long for a forward
approach?

[305.3]

Does it extend no less than 17
inches and no greater than 25
inches under the surface?

Is there knee space at least 27
inches high and at least 30
inches wide?

[306.2,306.3]

Note: If for children, the knee
space may be 24 inches high.

Institute for Human Centered Design
© 2016

DVes DNO

Measurement:

DYes DNO

Measurement:

NRA

DYes DNO

Measurement:

D\t} Ovo

Measurement:

NA

48

25"

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

Photo #:

Photo #:

e Alter surface height

* Alter table or work
surface
¢ Add accessible table or

work surface
L]

Priority 2 — Access to Goods & Services
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2.68 Is there at least one space at D D ¢ Move furniture and
K X Yes No : :
least 36 inches wide by at least equipment to provide
48 inches long for a personina M ) space
wheelchair? easurement:

[802.1.2, 802.1.3] A
N 36"x487,,

Photo #:

Benches - In locker rooms, dressing rooms, fitting rooms This section does not apply to any other benches.

2.69 Inlocker rooms, dressin e Add bench
s g. DYes D No
rooms and fitting rooms, is

there at least one room with a ﬂ, .
bench?

[222.1, 803.4] Photo #:
2.70 s there a clear floor space at e Move bench
least 30 inches wide by at least DYES DNO ¢ Replace bench
48 inches long at the end of Measurement: e Affix bench to wall

the bench and parallel to the

short axis of the bench? M A

Is the bench seat at least 42 DYes DNo
inches long and no less than 20

inches and no greater than 24  Measurement: W& mn i
inches deep? 30 mn
Does the bench have back

support or is it affixed to a

wall?

Is the top of the bench seat no 20
less than 17 inches and no

greater than 19 inches above Measurement:

he floor?
F983]00r NA

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 26
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A |
FK < Photo #
17”- 19"[ = ‘
|
Check-Out Aisles — supermarkets, large retail stores, etc.
2.71 s the aisle at least 36 inches | e Widen aisle
wide? | DYes DNo U -
[904.3.1] | | .
| Measurement:
l Photo #:
2.72 Is the counter surface of at D D * Lower counter
. . Yes No
least one aisle no higher than .
38 inches above the floor? M ] .
[904.3.2] easurement:
“/ A 38"max
Photo #:
2.7 | L i
3 Isthe t?p of the_ counter edge DYes D No * Lower edge protection
protection no higher than 2 | .
inches above the counter | } .
surface? ‘ Measurement:
[904.3.2] | A
| M T2 ma
| | Photo #:

Institute for Human Centered Design
© 2016

Priority 2 — Access to Goods & Services
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2.74 If there is a check writing DYes D No o Alter check writing
surface, is the top no less than surface
28 inches and no greater than . r@ .
34 inches above the floor? Measurement: *@. .
[904.3.3] — |
- m |
M [zs 34 |
B |
| Photo #:
2.75 Ifthere is more than one » Add sign
check-out aisle is there a sign ‘ Dves DNO | |
with the International Symbol | o
of Accessibility at the ( )
accessible aisle? | N E\
[216.11] Photo #:

Sales & Service Counters — banks, stores, dry cleaners, auto repair shops, fitness clubs, etc.

2.76 w ﬂ‘ | _ |
Cves Clno K !

Measurement:

DYes DNO

| Mew&a&nt:

Is there a portion of at least
one of each type of counter
that is:

No higher than 36 inches above
the floor?

At least 36 inches long?
[904.4.1]

¢ Lower section of counter

¢ Lengthen section of
counter

L]

I Photo #:

Institute for Human Centered Design www.ADAchecklist.org

© 2016
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2.77

Does the accessible portion of
the counter extend the same
depth as the counter top?
[904.4]

Cves Do 'Q‘v o

Measurement:

\

Photo #:

* Alter accessible portion

2.78

Is there a clear fioor space at
least 30 inches wide by at least
48 inches long for a forward or
parallel approach?

[904.4]

DYes D No

DParalIeI

Measurement:

D Forward

Measurement:

NA

30"min,-"

_;é;;ﬁi_ﬁ._-._- _\'--‘

Photo #:

» Reconfigure to provide a
parallel or forward

approach
L]

Institute for Human Centered Design

© 2016

www.ADAchecklist.org
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2.79 For a parallel approach, is the D D — 3 o If a parallel approach is
clear floor space positioned ves No T, AT not possible, a forward
with the 48 inches adjacent to M . approach is required
the accessible length of easurement: e .
counter? e .

[904.4.1] NW\ R

Ao Photo #:

2.80 For a forward approach: _ » Reconfigure to provide
. A knee clearance
| ——
Do no less than 17 and no | DYES DNO # .
greater than 25 inches of the ¥ .
clear floor space extend under | Measurement: -
the accessible length of the 1
counter? NA
[306.2.2, 306.2.3] | 2==e.
Is there at least 27 inches DYes DNo
clearance from the floor to the |
bottom of the counter? Measurement: |
[306.3.1] N |
Photo #:

Food Service Lines — in cafeterias, salad bars, eat-in fast food establishments, etc.

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 2 — Access to Goods & Services
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2.81

2.82

2.83

Does at least one of each type
of self-service shelf or
dispensing device for
tableware, dishware,
condiments, food and
beverages have a forward or
parallel approach?

[904.5.1]

If there is an unobstructed
parallel approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
[308.3.1]

If there is a shallow obstruction
no deeper than 10 inches with
a parallel approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
[308.3.1]

Institute for Human Centered Design
© 2016

DYes DNo
DForward
DParaIlel

NA

DYes DNO

Measurement:

A

DYES D No

Measurement:

NA

Or
ﬁ
48" max
48" max

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

¢ Reconfigure to provide
approach

Photo #:
¢ Lower shelf and/or
dispensing device
L]
Photo #:
* Lower shelf and/or
dispensing device
L]
L]
10" max
Photo #:

Priority 2 — Access to Goods & Services
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2.84

If there is an obstruction no
less than 10 inches and no
greater than 24 inches deep
with a parallel approach, is the
shelf or dispensing device no
higher than 46 inches above
the floor?

[308.3.2]

DYes D No

Measurement:

¢ Lower shelf and/or
dispensing device
L]

Photo #:

2.85

If there is an unobstructed

forward approach, is the shelf

Cves DCwo
or dispensing device no higher .
than 48 inches above the floor? Measurement:

[308.2.1] Mﬂ

| » Lower shelf and/or
dispensing device
*

Photo #:

2.86

If there is an obstruction no
deeper than 20 inches with a
forward approach:

Does clear floor space extend | Dves DNo |

under the obstruction that is at
least the same depth as the
obstruction?

| Measurement:
N

Is the shelf or dispensing device | DYes DNo

no higher than 48 inches above
the floor? Measurement:

Photo #:

» Reconfigure to provide
knee space

o Lower shelf and/or
dispensing device

[904.5.1] “ n

Institute for Human Centered Design

© 2016

www.ADAchecklist.org
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2.87

If the obstruction is no less » Reconfigure to provide
than 20 inches and no greater | knee space
than 25 inches deep with a * Lower shelf and/or
forward approach: dispensing device
L]
SR B A—
Does clear floor space extend DYES D No 207-25” : '
der the ob. ion that i C/ﬂ_c
under the obstruction that is at | peasurement: | 14 o
least the same depth as the

obstruction? Nw T;L _.if - :

» S50 |
Is the shelf or dispensing device DYes D No e T
no higher than 44 inches above | Measurement:

the floor?
[904.5.1] Photo #:
2.88 here i ide, i . i
Ifthereis a tray'shde, is the top DYes D No Reconfigure
no less than 28 inches and no .
greater than 34 inches above . [
the floor? Measurement:
[904.5.2] % _____ 3
28"- 34"
NA& ; =
Photo #: |
DYes DNO : :
| o
H/ A Photo #:
DYes D No | :
| MA I °
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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The ADA Checklist for Existing Facilities

Priority 3 - Toilet Rooms

Based on the 2010 ADA Standards for Accessible Design

Project ADI& TRPpats TI0 L Phaid

Buildng FiRe D& PARE MEMT

M Location \Hw E!Z.\U u,E- “! C—'
Date "( » &0 - Q«O&D

=

Surveyors -A—‘M :\ Wq%\{

Contact Information K\“,E D@\l ls

When toilet rooms are open to the public they should be accessible to people with

disabilities.
Institute for Human Centered Design ADA National Network
www.HumanCenteredDesign.org Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 www.ADAchecklist.org
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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Priority 3 — Toilet Rooms

3.1 If toilet rooms are available to | B(es I':] No
the public, is at least one toilet

room accessible? (Either one
for each sex, or one unisex.)

Note: If toilet rooms are chiefly
for children, e.g., in elementary
schools and day care centers,
use the children’s specifications
in Toilets - 604.1, 604.8, 604.9,
609.4 and Lavatories and Sinks
—606.2.

Priority 3 — Toilet Rooms

Comments Possible Solutions

e Reconfigure toilet rooms
» Combine toilet rooms to
create one unisex

accessible toilet room

Photo #:

3.2 Are there signs at inaccessible
toilet rooms that give directions
to accessible toilet rooms?

[See 2010 ADA Standards for
Accessible Design — 216.8]

E(es DNo

o Install signs

Photo #:

3.3 If not all toilet rooms are
accessible, is there a sign at the
accessible toilet room with the
International Symbol of
Accessibility?

[216.8]

. e

e Install sign

Photo #:

Accessible Route

3.4 Is there an accessible route to D/
Yes DNO

the accessible toilet room?
[206.2.4]

o Alter route

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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Signs at Toilet Rooms

35

Do text characters contrast with
their backgrounds?
[703.5]

Are text characters raised?
[703.2]

Is there Braille?
[703.3]

Is the sign mounted:

On the wall on the latch side of
the door?

[703.4.2]

Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices.

With clear floor space beyond
the arc of the door swing
between the closed position
and 45-degree open position, at
least 18 x 18 inches centered on
the tactile characters? *
[703.4.2]

So the baseline of the lowest
character is at least 48 inches
above the floor and the

E(es DNo

Mes DNo E

D(es DNo
D(es DNo

s Ovo
Measurement:

i+u8”‘

|
: DYes DNo

|
| .
| Measureme‘r.lt.

| EN

.
Ol

centered on
tactile characters

184
min

o Install tactile sign

» Relocate sign
L]

| *If constructed before

| 3/15/2012 and a person
may approach within 3
inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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baseline of the highest
character is no more than 60
inches above the floor? *
[703.4.1]

Note: If the sign is at double
doors with one active leaf, the
sign should be on the inactive
leaf; if both leaves are active,
the sign should be on the wall
to the right of the right leaf.

Priority 3 — Toilet Rooms

*If constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation is not
required

60" max

43 min |

Photo #:

Entrance

ri

Measurement:
Vi

3.6 Is the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90

degrees? | 3’5

[404.2.3]
i

|

s Install offset hinges

¢ Alter the doorway
i+=—32"min f

| Photo #:

3.7 If there is a front approach to
the pull side of the door is there
at least 18 inches of
maneuvering clearance beyond
the latch side plus 60 inches
clear depth?

I MYes D No

Measurement:

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on
the push side of the door
and side approaches to the
pull side of the door

18"

On both sides of the door, is the

| » Remove obstructions
* Reconfigure walls
| ¢ Add automatic door
| opener
|

Institute for Human Centered Design
© 2016

Priority 3 — Toilet Rooms
Page 5
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floor surface of the
maneuvering clearance level
(no steeper than 1:48)?
[404.2.4]

mes One '

| Measurement:

LEVEL. |

Photo #:

Priority 3 — Toilet Rooms

3.8 If the threshold is vertical is it
no more than % inch high?

Or

\M}-’ No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or
after the 1991 ADA Standards
went into effect (1/26/93)?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5,303.2]

Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be
beveled.

DYes DNo | ‘

Measurement:
&
DYes DNO

Measurement:

A

1/4"max—

| DYes I:INo

Measurement:

NA

3/8"max={ . Z

e Remove or replace
threshold

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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3.9

3.10

Is the door equipped with BY/ N
hardware that is operable with &s °

one hand and does not require
tight grasping, pinching or

twisting of the wrist?

Door handle? EY/es No
Lock (if provided)? m No
[404.2.7]

door hardware mounted no less % DNO
than 34 inches and no greater

than 48 inches above the floor? Measurement

[404.2.7) 3 5 et

Are the operable parts of the

Can the door be opened easily B/
(5 pounds maximum force)? DYes No

[404.2.9]
Measurement:

4LBS

Note: You can use a pressure
gauge or fish scale to measure
force. If you do not have one
you will need to judge whether
the door is easy to open.

/
If the door has a closer, does it Iz/
e door has a closer, does i Yes DNO

take at least 5 seconds to close
from an open position of 90
degrees to a position of 12
degrees from the latch?
[404.2.8.1)

Measurement:

Asec

Institute for Human Centered Design
© 2016

Y

4——/

www.ADAchecklist.org

Photo #:

Photo #

Photo #:

Photo #:

Priority 3 — Toilet Rooms

¢ Replace inaccessible
knob with lever, loop or
push hardware

* Add automatic door
opener

¢ Change hardware height

* Adjust or replace closers

* Install lighter doors

* Install power-assisted or
automatic door openers

¢ Adjust closer

Priority 3 — Toilet Rooms
Page 7
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Priority 3 — Toilet Rooms

3.13 Iftherearetwodoorsina
series, e.g. vestibule, is the
distance between the doors at
least 48 inches plus the width of
the doors when swinging into
the space?

[404.2.6]

i DYes DNo

|
Measurement:

NA

\3

1 =4— 48"'min

| « Remove inner door
|  Change door swing

or

| Photo #: |

3.14 Ifthereis a privacy wall and the ¢ Reconfigure space
door swings out, is there at DYes D No i i ‘ .
least 24 inches of maneuvering | M . E 20"min " L“ | .
clearance beyond the door | easurement: il |
latch side and 42 inches to the | N A . — privacy wall
privacy wall? v | i W .
[404.2.4] § . |
Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
Page 8




ADA Checklist for Existing Facilities Priority 3 — Toilet Rooms

3.15 [fthereis a privacy wall and the | | * Reconfigure space
door swings in, is there at least | DYes D No | 1 | .
24 inches of maneuvering .
clearance beyond the door
latch side and at least 48 inches __opdewall
to the privacy wall if there is no v i
door closer or at least 54 inches Q «—— 'min
if there is a door closer? ji—— y
[404.2.4] | Photo #:

| Measurement:

R min

In the Toilet Room

3.16 Istherea clear path to at least | D | « Remove obstructions
one of each type of fixture, e.g. 3 No | le
lavatory, hand dryer, etc., that .
is at least 36 inches wide?
[403.5.1} n

90

Measurement:
36"min

| Photo #:
T T ] T
3.17 Isthere clear floor space E/D | * Move or remove
available for a person in a ‘ Yes No | — 60"min — partitions, fixtures or
wheelchair to turn around, i.e. ‘ AFEIRR gt ' objects such as trash
a circle at least 60 inches in Measurement: ‘,’ f:** “ 36+\E E! | cans
diameter or a T-shaped space I 3 VR ) .
within a 60-inch square? W \ e “"1' :‘ 4 .
[603.2.1] + (_QD N S base ! |
L S 4&,,“4.____4 |
+—60"min—» «436"min &
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
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3.18

In a single user toilet room if
the door swings in and over a
clear floor space at an
accessible fixture, is there a

clear floor space at least 30 x 48
inches beyond the swing of the

M DNo

Measurement:

B

* Reverse door swing

e Alter toilet room
-

door? —
[603.2.3 Exception 2] - — e Photo #:
3.19 If the mirror is over a lavatory M No * If installed before
or countertop, is the bottom | 3/15/2012 and the
edge of the reflecting surface | bottom edge of the
no higher than 40 inches above Measurement: - reflecting surface is no
the floor? ‘/f b vv higher than 40 inches
above the floor, lowering
Or the mirror to 35 inches is
If the mirror is not over the DYes D No | not required
lavatory or countertop, is the ;niq
bottom edge of the reflecting Measurement: AD“’ “D/ 40” max ¢ Lower the mirror
surface no higher than 35 ¢ Add another mirror
inches above the floor?* | .
(603.3] M/‘L\ |
‘ Photo #: :
3.20 Ifthere is a coat hook, is it no DY QN/ I le Adjust hook
less than 15 inches and no es ° | |  Replace with or provide
greater than 48 inches above | | additional accessible
the floor?* Measurement: ‘ | | hook
[603.4] | e I : .
| |1 |
(oD " | 48" max (OD * If installed before
i 3/15/2010 and the clear
S floor space allows a
+ parallel approach, the
coat hook may be 54
Photo #: inches above the floor.

Institute for Human Centered Design

© 2016

www.ADAchecklist.org
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Priority 3 — Toilet Rooms

Lavatories The 2010 Standards refer to sinks in toilet rooms as lavatories.

3.21 Does at least one lavatory have :
a clear floor space for a forward |
approach at least 30 inches
wide and 48 inches long?

B Chis| &

Measurement:

20"

e Alter lavatory
¢ Replace lavatory
-

(606.2] 30'min | |
g4 Inad
x.. |
| Photo #: |
1 7Y

3.22 Do no less than 17 inches and G//D | I. i | = Alter lavatory
no greater than 25 inches of the L Na — | » Replace lavatory
clear floor space extend under .
the lavatory so that a person Measugr}e;r}ent:
using a wheelchair can get close |l :
enough to reach the faucet? + " ; ;

[306.2) "”,3 L1725 i
b 48" - Photo #:

3.23 s the front of the Iayatory o.r DYes Bﬁo o Alter lavatory
counter surface, whichever is » Replace lavatory
higher, no more than 34 inches ! I 5" .
above the floor? Measurem‘e[lt: a 3|4"mﬂx 3
[606.3] 38 - |

k4
[ ‘ Photo #:

3.24 Isthere at least 27 inches m/ : I * Alter lavatory
clearance from the floor to the ves D No | | * Replace lavatory
bottom of the lavatory that | | .
extends at least 8 inches under Measu:iment: !
the lavatory for knee 8 |
clearance? 36 w ' |
[306.3.3] |

Photo #:

Institute for Human Centered Design
© 2016
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Priority 3 — Toilet Rooms

3.25

Is there toe clearance at least 9
inches high?
[306.3.3]

Note: Space extending greater
than 6 inches beyond the
available toe clearance at 9
inches above the floor is not
considered toe clearance.

=
Mes DNo

18"

Photo #:

o Alter lavatory
¢ Replace lavatory

3.26

Are pipes below the lavatory
otherwise
configured to protect against

contact?
[606.5]

e =

Photo #:

e |nstall insulation
e [nstall cover panel

3.27

Can the faucet be operated
without tight grasping,
pinching, or twisting of the
wrist?

Is the force required to activate
the faucet no greater than 5
pounds?

[606.4]

&es Ovo
: mes D)No%

Photo #:

¢ Adjust faucet
® Replace faucet

Soap Dispensers and Hand Dryers

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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ADA Checklist for Existing Facilities

3.28 Are the operable parts of the
soap dispenser within one of
the following reach ranges:

Above lavatories or counters no
less than 20 inches and no
greater than 25 inches deep: no Measurem?vt:
higher than 44 inches above the

{
floor? L
[3000;.2.2] ( L{

Above lavatories less than 20
inches deep: no higher than 48
inches above the floor?

Yes DNO

Meastljr nt:
b
DYes D No

floor? Measurement:
[308.2]

Not over an obstruction: no
higher than 48 inches above the

ey

Yes DND |

; 48" max
- <70
I n
17
wl i
48" max /

Photo #:

Priority 3 — Toilet Rooms

| o Adjust dispensers

: * Replace with or provide

| additional accessible
dispensers

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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ADA Checklist for Existing Facilities Priority 3 — Toilet Rooms

3.29 Are the operable parts of the » Adjust dispensers
hand dryer or towel dispenser * Replace with or provide
within one of the following additional accessible
reach ranges: dispensers

Above lavatories or counters no DYes D No
less than 20 inches and no

greater than 25 inches deep: no  Measurement:
higher than 44 inches above the 4 | i’
floor?

~ - -Above lavatories less than 20 gé D No

inches deep: no higher than 48
inches above the floor? Measurement:

Not over an obstruction: no DYes-1D No i 340.

higher than 48 inches above the

floor? Measurement:
[308.2]

Can the operable parts of the B( D
hand dryer or towel dispenser es No
be operated without tight

grasping, pinthing or twisting of

the wrist?

Is the force required to activate DYes D No
the hand dryer or towel
dispenser no greater than 5
pounds?

[309.4]

Measurement:

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 3 - Tollet Rooms
© 2016 Page 14
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Priority 3 — Toilet Rooms

3.30 s the centerline of the water BY/ Ox _ * Move toilet
closet no less than 16 inches es ° : % * Replace toilet
and no greater than 18 inches | . [" ; * Move partition
from the side wall or partition? | Measurement: | °
[604.2] ! " a
( —I LE"-].B'I |
1 Photo #: |
3.31 Isclearance provided around * If constructed before

the water closet measuring at | EYES D No

least 60 inches from the side

wall and at Ieast'56 inches from | Measurement:
the rear wall?* v
[604.3.1] 56

3/15/12, clearances
around water closets in
single user toilet rooms
can be 48 inches wide by
66 inches long or 48
inches wide by 56 inches
long {depending on the
approach to the water
closet, see 1991
Standards Figure 28) and
the lavatory may overlap
that clearance if the
door to the room does
not swing into the
required clearances at
fixtures (such as
lavatories, water closet
i and urinals) and the
edge of the lavatory is at
least 18 inches from the
centerline of the water
closet

¢ Alter room/compartment

for clearance

Institute for Human Centered Design

© 2016
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ADA Checklist for Existing Facilities

Priority 3 — Toilet Rooms

Photo #:

3.32 Isthe height of the water closet
no less than 17 inches and no
greater than 19 inches above
the floor measured to the top
of the seat?

[604.4]

DYes MO

Measurement:

|5

1

{ / I

N\ r 17'-19'!_5 i

) Photo #:

| N &

e Adjust toilet height
* Replace toilet

3.33 Isthere a grab bar at least 42

inches long on the side wall?

Is it located no more than 12
inches from the rear wail?

Does it extend at least 54
inches from the rear wall?
[604.5.1]

Is it mounted no less than 33
inches and no greater than 36
inches above the floor to the
top of the gripping surface?
[609.4]

Is there at least 12 inches
clearance between the grab bar

Xz Dl

Measurement:

BY/es DNO .

Measurement:

I
DYes D No

Measurement:

|
gYes DNo |

. Measuremer}t: |
L}

24
Yes DNo

v

1
max

v

i

C——————————J

= 54"min >
M b 4——— 42"min ——» \/
3

2"

33°-367

¢ Install grab bar
¢ Relocate grab bar
* Relocate objects

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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ADA Checklist for Existing Facilities

Priority 3 — Toilet Rooms

and protruding objects above?*

Is there at least 1% inches
clearance between the grab bar
and projecting objects below?*

Is the space between the wall
and the grab bar 1 % inches?

Measurement:

Yes DNo

Measurement:
[a it
% Ono

* If constructed before
[ 3/15/2012 grab bars do

12"mi
mn not need to be relocated;
€ — - )} there are no space
“imin

requirements above and
below grab bars in the
1991 Standards

|
l
[609.3] Measurement: |
1Y2"
z | Photo #:
3.34 Isthereagrab bar at least 36 ZY D N I e Install grab bar
inches long on the rear wall? &s ° ¢ Relocate grab bar
Measurement: ¢ Relocate objects
3@ (4 f [
Does it extend at least 12 m/\fes D No b 34<m,,3,6_:!_':,',,.12 e
inches from the centerline of : —
the water closet on one side MEESUTE"}EFK =
(side wall)? b . |
| |
Does it extend at least 24 Yes [no i . |
inches on the other (open) Measurement: | [
side? v
{604.5.2] E’ .
Is it mounted no less than 33 fes LIno > !
inches and no greater than36  Measurement: ) 5 L{ rt
3
{

inches above the floor to the
top of the gripping surface?
[609.4]

Are there at least 12 inches
clearance between the grab bar
and protruding objects above?*

Are there at least 1% inches

Zu
DYes DNo

Measurement:

mes DNo

* If constructed before
3/15/2012 grab bars do
not need to be relocated;
there are no space

Institute for Human Centered Design
© 2016

www.ADAchecklist.org Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

clearance between the grab bar Measurement:

and projecting objects below?*

Is the space between the wall
and the grab bar 1% inches?
[609.3]

¥ i
74
r Che 7
Measurement: 1%

KO

| Photo #:

requirements above and
below grab bars in the
1991 Standards

3.35 If the flush control is hand
operated, is the operable part
located no higher than 48
inches above the floor?
[604.6]

Yes DNo ) 1

Measurement: =D

3/"6'; av mt[m, : |

* Move control

o Install sensor with
override button no
higher than 48 inches

3.36 If the flush control is hand
operated, can it be operated
with one hand and without
tight grasping, pinching, or
twisting of the wrist?

Is the force required to activate MS Cno |

the flush control no greater
than 5 pounds?
[605.4]

MNO

=
l _1':—L

Measurement: | —T
|

Vd

| Photo #:

e Change control
¢ Adjust control

3.37 Isthe flush control on the open
side of the water closet?
[604.6]

EY/es D No i - / i
i - open side -—Tlf:‘_ B J :

f

» Move control

L]

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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ADA Checklist for Existing Facilities

Priority 3 ~ Toilet Rooms

3.38 s the toilet paper dispenser
located no less than 7 inches
and no greater than 9 inches
from the front of the water
closet to the centerline of the
dispenser?*

[604.7]

Measurement:

8»&

Photo #:

* If constructed before
3/15/2012 dispenser
does not need to be
relocated if it is within
reach from the water
closet seat; the 1991
Standards do not specify
distance from the front
of the water closet

* Relocate dispenser
L]

3.39 Is the outlet of the dispenser:

Located no less than 15 inches
and no greater than 48 inches
above the floor?

Not located behind grab bars?
[604.7]

Yes DNO

Measurement: )

%DNO%

Eluull-_‘l

= outlet
vkl
z 15 u |

min

Photo #:

¢ Relocate dispenser
L]

3.40 Does the dispenser allow
continuous paper flow?
[604.7]

I‘Q(Yes DNo |

i Photo #:

o Adjust dispenser

¢ Replace dispenser
L]

Toilet Compartments (Stalls)

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Page 19




ADA Checklist for Existing Facilities

3.41

Is the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90
degrees?

[604.8.1.2]

D((es DNo .

Measurement:

23"

_— —_—
33min

20 3 3'(

Photo #:

Priority 3 — Toilet Rooms

* Widen door width

3.42

If there is a front approach to
the pull side of the door, is
there at least 18 inches of
maneuvering clearance beyond
the latch side plus 60 inches
clear depth?

[604.8.1.2]

Note: See 2010 Standards
604.8.1.2 Doors for
maneuvering clearance
requirements on the push side
of the door and side
approaches to the pull side of

l:—l( O

Measurement:

Lo "

18" min

60"min /

¢ Remove obstructions

the door P | Photo #:
3.43 s the door self-closing? d e Add closer
[604.8.1.2] Yes D No e — ¢ Replace door
| 3
| |
Photo #:

Institute for Human Centered Design

© 2016
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Priority 3 — Toilet Rooms

3.44 Are there door pulls on both
sides of the door that are
operable with one hand and do
not require tight grasping |
pinching or twisting of the
wrist?*

[604.8.1.2]

DYes m :

Photo #:

| * If constructed before
3/15/2012 door pulls do
not need to be added;
door pulls are not
required in the 1991
Standards

¢ Replace hardware

3.45 s the lock operable with one | ¢ Replace lock
hand and without tight UYES D No .
grasping, pinching or twisting of .
the wrist?
[309.4]
Photo #:

3.46 Areth ble parts of th B/
re the operable parts of the Tes DNo

door hardware mounted no less
than 34 inches and no greater
than 48 inches above the floor?
[404.2.7]

Measurement:

3g"

34'148“ 5% 2

i Photo #:

¢ Relocate hardware

3.47 Is the compartment at least 60 B/
. .p men Yes DNo
inches wide?

[604.8.1.1]
Measurement:

R

60"min 6%”’

v Photo #:

¢ Widen compartment

Institute for Human Centered Design
© 2016
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Priority 3 — Toilet Rooms

3.48 [f the water closet is wall hung,
is the compartment at least 56
inches deep?

(604.8.1.1]

mes DNo I

| Measurement: |

+ 506"

¢ Widen compartment

| ! _ i Photo #:
3.49 If the water closet is floor E/ D ! — = » Alter compartment
. Yes No AN
mounted, is the compartment .
at least 59 inches deep? M . E L .
[604.8.1.1] easurement:
+.56" frw—
Photo #:

3.50 Ifthe door swings in, is the DY D N 5 D Uik % ¢ Reverse door swing
minimum required €s o resTTTTeTTes . (] sz e Alter compartment
compartment area provided . i = ! .
beyond the swing of the door Measurement: ::_ L 60":min
(60 inches x 56 inches if water i ! -
closet is wall hung or 59 inches M h ! 0
if water closet is floor R L
mounted)? e O | .

[604.8.1.1] Photo #:

Institute for Human Centered Design
© 2016
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ADA Checklist for Existing Facilities

Based on the 2010 ADA Standards for Accessible Design

Project AD IA ITION ?LMP

Building YA 2 WVEA

Location BN
one nee e U-2.0 -2L0 O
eS8 a

Surveyors MlA

Contact Information lL\‘ LE DA\L‘ S

Amenities such as drinking fountains and public telephones should be accessible to people
with disabilities.

Institute for Human Centered Design ADA National Network
www.HumanCenteredDesign.org Questions on the ADA 800-949-4232 voice/tty

Copyright © 2016 www.ADAchecklist.org
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.
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Priority 4 — Additional Access Comments

Priority 4 — Additional Access

Possible Solutions

Drinking Fountains

| |
4.1 Does at least one drinkin z/
} o Yes DNo |
fountain have a clear floor

space at least 30 inches wide x

at least 48 inches long centered Measurement:

in front of it for a forward

approach?* a |
[See 2010 ADA Standards for 4 50

Accessible Design — 602.2] | )(

R

Photo #:

*If installed before
3/15/2012, a parallel
approach is permitted
and the clear floor space
is not required to be
centered

¢ Alter space

¢ Relocate drinking
fountain

» Install a drinking fountain
in another location

4.2 If there is a forward approach, B/
do no less than 17 inches and Yes DNO i

no greater than 25 inches of the
clear floor space extend under
the drinking fountain? 3 D \ W
[306.2.2,306.2.3]

Measurement:

Note: If the drinking fountain is
primarily for children’s use and
the spout is no more than 30
inches above the floor and no
more than 3 % inches from the
edge of the unit, a parallel
approach is permitted. Photo #:

¢ Alter space
» Replace drinking fountain

Institute for Human Centered Design www.ADAchecklist.org
© 2016

Priority 4 — Additional Access
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4.3

4.4

4.5

4.6

If the drinking fountain is no
deeper than 20 inches, are the
operable parts no higher than
48 inches above the floor?
[308.2.2]

If the drinking fountain is no
less than 20 inches and no
greater than 25 inches deep,
are the operable parts no
higher than 44 inches above the
floor?

[308.2.2]

Can the control be operated
with one hand and without
tight grasping, pinching or
twisting of the wrist?

Is the force required to activate
the control no more than 5
pounds?

[309.4]

Is the spout outlet no higher
than 36 inches above the floor?
[602.4]

Institute for Human Centered Design
© 2016

B(es DNO

Measurement

11"

DYes DNO

Measurement:

4"

Kes

No

O

Measurement:

DYes BN/(;

Measurement:

4o

w

44”
max

www.ADAchecklist.org

Priority 4 — Additional Access

¢ Adjust drinking fountain
¢ Replace drinking fountain

Photo #:
¢ Adjust drinking fountain
» Replace drinking fountain
L]
"
/
Photo #:
* Change control
¢ Adjust control
Photo #:
¢ Adjust drinking fountain
¢ Replace drinking fountain
(¥ °
Photo #:

Priority 4 — Additional Access
Page 4
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4.7

4.8

4.9

Is the spout:

At least 15 inches from the rear
of the drinking fountain?

No more than 5 inches from the
front of the drinking fountain?
[602.5]

If there is more than one
drinking fountain, is there at
least one for standing persons?
[211.2]

Is the spout outlet no lower
than 38 inches and no higher
than 43 inches above the floor?
[602.7]

If the leading (bottom) edge of
the fountain is higher than 27
inches above the floor, does the
front of the fountain protrude
no more than 4 inches into the
circulation path?

[307.2]

Institute for Human Centered Design
© 2016

Metsurement:
(2%

EY/e; DNo

Measurement:

Q\(

[ o

Yes No

Measuremqmt:

DYes DNo

Measurement:

NA

Priority 4 — Additional Access

¢ Adjust spout
» Replace drinking fountain

o]

Photo #:

¢ Adjust drinking fountain

e Install new drinking
fountain for standing
height

38" to °

Photo #:

» Adjust drinking fountain

e Replace drinking fountain

» Add tactile warning such
as permanent planter or
partial walls

Photo #

www.ADAchecklist.org Priority 4 — Additional Access
Page 5
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Priority 4 — Additional Access

Public Telephones

4.10 Does at least one telephone
have a clear floor space at least
30 inches wide x at least 48
inches long for a parallel or
forward approach?
[704.2.1]

I:]Yes DNo

Photo #:

| » Move telephone
* Install new telephone for
clear floor space

4.11 Is the highest operable part of

the telephone no higher than DYes DNO
48 inches above the floor?

[704.2.2] | Measurement:

e

i ::

Photo #:

/

* Adjust telephone

4.12 If the leading (bottom) edge of
the telephone is higher than 27 DYes DNO
inches above the floor, does the
front of the telephone protrude
no more than 4 inches into the
circulation path?
[307.2]

Measurement:

NA

%
/J_\ | Photo #:

| » Adjust telephone
|

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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4.13

4.14

4.15

4.16

Does at least one telephone
have a volume control?
[704.3]

Is the volume control identified
by a pictogram of a telephone
handset with radiating sound
waves?

[703.7.2.3]

Does at least one telephone
have a TTY?
[217.4.1]

Note: TTY’s are devices that
employ interactive text-based
communication through the
transmission of coded signals
across the telephone network.
They are mainly used by people
who are deaf and/or cannot
speak.

Is the touch surface of the TTY
keypad at least 34 inches above
the floor? [704.4.1]

Note: If a seat is provided, the
TTY is not required to be 34
inches minimum above the
floor.

Institute for Human Centered Design
© 2016

DYes DNo

DYes DNO

\

DYes DNO

Measurement:

VA

Photo #:

Photo #:

Photo #:

Photo #:

www.ADAchecklist.org

Priority 4 — Additional Access

e Install volume control

» Replace telephone with
one that has volume
control

* Add pictogram

o Install TTY

» Adjust height of TTY
L]

Priority 4 — Additional Access
Page 7
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4.17

4.19

Is the TTY identified by the
International Symbol of TTY?
[703.7.2.2]

Do signs that provide direction
to public telephones also
provide direction to the TTY?
[216.9.2]

Do telephones that do not have
a TTY provide direction to the
TTY?

[216.9.2]

Fire Alarm Systems

4.20

If there are fire alarm systems,
do they have both flashing
lights and audible signals?
[702.1]

Institute for Human Centered Design
© 2016

DYes DNo

N

DYes DNO

Yes I:INo

www.ADAchecklist.org

Photo #:

Photo #:

Photo #:

Photo #:

Priority 4 — Additional Access

¢ Add symbol

* Add signs

» Add signs

e [nstall audible and visual
alarms

Priority 4 — Additional Access
Page 8
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ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance

Based on the 2010 ADA Standards for Accessible Design

project A DA TRULIE 0T 0 11 Pliare

Building YU LIC WO BILS Balbisl,

Location \W0EAN BN LILLIE “vQ\

Date L{’ ‘&D ‘9. O &O

Surveyors -A-L&H F\ MTA-Q'—E\!

Contact Information P20 LE PE I OELL

An accessible route from site arrival points and an accessible entrance should be provided for

everyone.
Institute for Human Centered Design 5 ADA National Network
www.HumanCenteredDesign.org J Questions on the ADA 800-929-4232 voice/tty
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAiInfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.
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proper attribution. But you must get permission before using this content as a fee-based product.
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Possible Solutions

Priority 1 — Approach & Entrance Comments
1.1 Is there at least one route from | v D N

site arrival points (parking, es 9 —To ?LS BLie \dopws

passenger loading zones, public EMTRR WL

sidewalks and public If yes, location

e Add aramp

¢ Regrade to 1:20
maximum slope

* Add a lift if site

transportation stops) that does of route: constraints prevent other
not require the use of stairs? | solutions
[See 2010 ADA Standards for :
Accessible Design ~ 206.2.1] | Photo #: |
Parking Accessible parking spaces should be identified by size, access aisle and signage.
1.2 If parking is provided for the Yes D No Total Spaces Accessible . Recopﬁ_gure by
public, are an adequate number Spaces | repainting lines
of accessible spaces provided? 1-25 1 .
Total #: A
[208.2] otal #: - 26-50 2 . .
Accessible #: 9\ 51-75 3
76 - 100 4

100+ see 2010 Standards 208.2 ' Photo #:

1.3 Of the accessible spaces, isat | Mes D No *For every 6 or fraction of 6 parking |

least one a van accessible | spaces required by the table above,

* If constructed before
3/15/2012, parking is

space?* [ at least 1 should be a van accessible compliant if at least 1 in
[208.2.4] space. every 8 accessible spaces
| isvan accessible
|
* Reconfigure by
Photo #: repainting lines
Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance

© 2016
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1.4 Are accessible spaces at least 8
feet wide with an access aisle at
least 5 feet wide? .
[502.2, 502.3] Measu'rement .
l D \4,‘ (8%

* Reconfigure by

Yes No repainting lines

Note: Two spaces may share an
access aisle. Check state/local
requirements; some specify
that each space have its own <+— 8’'min —5'mins

aisle. 10" Photo #

[
‘\,_,\\V

1.5 Is the van accessible space: ¢ Reconfigure to provide
van-accessible space(s)
At least 11 feet wide with an
access aisle at least 5 feet
wide?
Or
At least 8 feet wide with an
access aisle at least 8 feet
wide? —11'min —8'min——
(502.2] i0' §' Photo #:

1.6 Is at least 98 inches of vertical * Reconfigure to provide
clearance provided for the van .Yes D No van-accessible space(s)

accessible space? .
[502.5] Measurement: :

NA
l Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
© 2016 Page 4
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1.7 Are the access aisles marked so
as to discourage parking in
them?

[502.3.3]

Note: The marking method and
color may be addressed by
state/local requirements.

1.8 Is the slope of the accessible
parking spaces and access aisles
no steeper than 1:48 in all
directions?

[502.4]

1.9 Do the access aisles adjoin an
accessible route?
[502.3]

1.10 Are accessible spaces identified
with a sign that includes the
International Symbol of
Accessibility?

Is the bottom of the sign at
least 60 inches above the
ground?

[502.6]

Note: The International Symbol
of Accessibility is not required
on the ground.

Institute for Human Centered Design
© 2016

Yes DNO

area to be

DYes DNo

Measurement:

NA
DYes DNO K

HYés DNo

E{‘es DNo

Measurement:

gt

www.ADAchecklist.org

Photo #:

Photo #:

Photo #:

Photo #:

Priority 1 — Approach & Entrance

¢ Mark access aisles

¢ Regrade surface

¢ Create accessible route
¢ Relocate accessible space

¢ Install signs

Priority 1 — Approach & Entrance
Page 5
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Priority 1 — Approach & Entrance

111

Are there signs reading “van
accessible” at van accessible
spaces?
[502.6]}

5 Clvo

G

s Install signs
.

Photo #:
1.12  Of the total parking spaces, are m( D | ® Reconfigure spaces
. es No |
the accessible spaces located |®
on the closest accessible route | le
to the accessible entrance(s)? |
[208.3.1] |
Note: If parking serves multiple
entrances, accessible parking
should be dispersed. | Photo #:
Exterior Accessible Route
1.13 Isthe route stable, firm and DV ¢ Repair uneven paving
slip-resistant? es D No . Fillpsmall bumps and
[302.1] : breaks with patches
| | » Replace gravel with
| Photo #: asphalt or other surface

Is the route at least 36 inches | EY/es- DNo |

wide?
[403.5.1]

Measurement:

36”min

i
| ® Change or move

landscaping, furnishings
or other items

¢ Widen route
L]

Institute for Human Centered Design

© 2016
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1.15

1.16

Note: The accessible route can
narrow to 32 inches min. fora
max. of 24 inches. These
narrower portions of the route
must be at least 48 inches from
each other.

If the route is greater than 200
feet in length and less than 60
inches wide, is there a passing
space no less than 60 x 60
inches?

[403.5.3]

If there are grates or openings
on the route, are the openings
no larger than % inches?

Is the long dimension
perpendicular to the dominant
direction of travel?

[302.3]

Is the running slope no steeper

than 1:20, i.e. for every inch of

height change there are at least
20 inches of route run?

[403.3]

Note: If the running slope is
steeper than 1:20, treat as a
ramp and add features such as
edge protection and handrails.

Institute for Human Centered Design

© 2016

DYes DNo

Measurement:

DYes DNo

DYes DNo

Measurement:

24’ max+e—48 m n —ie24’ maxs

36"'min 60"min

60"min

www.ADAchecklist.org

Photo #:

Photo #:

Photo #:

Photo #:

Priority 1 — Approach & Entrance

* Widen route for passing
space

* Replace or move grate

¢ Regrade to 1:20 max

Priority 1 — Approach & Entrance
Page 7



ADA Checklist for Existing Facilities / Priority 1 — Approach & Entrance
1.18 Isthe (?ross slope no steeper ms D No | N ¢ Regrade to 1:48 max.

than 1:48? | .

[403.3] g ‘ .

Measurement: | \ ®
i Photo #:
Curb Ramps
|

1.19 If the accessible route crosses a | e Install curb ramp

curb, is there a curb ramp? Yes DNO s .

[402.2] | .

1.20 Is the running slope of the curb B/
g stop Y Yes DNo
ramp no steeper than 1:12, i.e.

for every inch of height change
there are at least 12 inches of
curb ramp run?

[406.1, 405.2] |

| Measurement:

¢ Regrade curb ramp
L]

|
ya | Photo #:
1.21 Isthe cross slope of the curb Ij ¢ Regrade curb ram
P Yes [Ino | | g p
ramp, excluding flares, no | : | .
steeper than 1:48? M o 48 min E
[406.1, 405.3] easurement: : |
Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 1 — Approach & Entrance
Page 8




ADA Checklist for Existing Facilities Priority 1 - Approach & Entrance

1.22  Isthe curb ramp, excluding
flares, at least 36 inches wide?
[406.1, 405.5]

rd
BCes DNo : | * Widen curb ramp

Measurement: | |
| |
5" i

| Photo #:

1.23 Atthe top of the curbrampis B( D N ' * Reconfigure
there a level landing (slope no s ° . | » Add ramp flares
steeper than 1:48 in all | »

Measurement: |

directions) that is at least 36
inches long and at least as wide |
as the curb ramp?

[406.4]

If there are curb ramp flares, Oves Cno
are the slopes of the flares no

steeper than 1:10, i.e. for every Measurement:
inch of height change there are |

at least 10 inches of flare run? |

[406.3]

|
Photo #:

than 36 inches long, are there * Regrade flares

| |
1.24  Ifthe landing at the top is less | | * Add ramp flares
g P! | DYes DNO | \.\ P
curb ramp flares? | s +——12 min—— .

Are the slopes of the flares no DYes D No
greater than 1:12, i.e. for every

inch of height change there are | peasurement:
atleast 12 inches of flare run? |

[406.4] | Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
© 2016 Page 9
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Ramps If any portion of the accessible route is steeper than 1:20, it should be treated as a ramp.

1.25 ifthereis aramp isit at least 36 M ¢ Alter ram
. . P es D No P
inches wide? .
[405.5] -
Measurement:
Note: If there are handrails, v
measure between the + 3(0
handrails. l
1.26 Is the surface stable, firm and E/ | ‘ lo Resurface ram
Yes DNo i P

slip resistant?
[405.4]

)

/ l_zy For each section of the ramp, is Mes DNO

A

the running slope no greater
than 1:12, i.e. for every inch of
height change there are at least
12 inches of ramp run?

[405.2]

Measurement:

I\ l\\

Note: Rises no greater than 3
inches with a slope no steeper
than 1:8 and rises no greater
than 6 inches with a slope no
steeper than 1:10 are
permitted when such slopes are
necessary due to space
limitations.

s Relocate ramp
¢ Lengthen ramp to
decrease slope

Photo #:

Institute for Human Centered Design
© 2016
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1.28 Isthere alevel landing that is at

least 60 inches long and at least |

as wide as the ramp:

At the top of the ramp?

At the bottom of the ramp?
[405.7.2, 405.7.3]

| DYes DNo

| I:IYes B(

landing widths must
be at least equal to

Measurement:

| Measurement:
Photo #:

¢ Alter ramp
| » Relocate ramp

1.29 Isthere alevel landing where

the ramp changes direction that

is at least 60 x 60 inches?
[405.7.4]

DYes DNo |

| Measurement:

KA

e Alter ramp
¢ Increase landing size

1.30 [fthe ramp has a rise higher
than 6 inches, are there
handrails on both sides?
[405.8]

Note: Curb ramps are not
required to have handrails.

DYes DNo

| Measurement:

KA

if greater' fhan 6"

Photo #:

|« Add handrails
L ]

Institute for Human Centered Design
© 2016
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131

1.32

133

1.34

Is the top of the handrail
gripping surface no less than 34
inches and no greater than 38
inches above the ramp surface?
[505.4]

MO

Is the handrail gripping surface
continuous and not obstructed
along the top or sides?

[505.3]

If there are obstructions, is the
bottom of the gripping surface
obstructed no greater than

?

: 1Y

.6} N
If the handrail gripping surface
is circular, is it no less than 1 %
inches and no greater than 2
inches in diameter?
[505.7.1] N&

If the handrail gripping surface

is non-circular:
N

Is the perimeter no less than 4
inches and no greater than 6%
inches?

Institute for Human Centered Design
© 2016

DYes DNo

Measurement:

V1
DYes DNO

A

DYes DNo

Measurement:

N®&
DYes DNO

Measurement:

N

DYes DNO

o]
Measurement:

N A

Priority 1 — Approach & Entrance

» Reconfigure or replace
handrails
» Adjust handrail height

Photo #:
* Reconfigure or replace
handrails
L]
Photo #:
* Replace handrails
*
Photo #:

* Replace handrails

4"-6 % perimeter

Priority 1 — Approach & Entrance
Page 12
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Is the cross section no greater
than 2% inches?
[505.7.2]

1.35 Does the handrail

Extend at least 12 inches
horizontally beyond the top and
bottom of the ramp?

N

Return to a wall, guard, or
landing surface?

[505.10.1] M

Note: If a 12 inch extension
would be a hazard (in
circulation path) it is not
required.

1.36 To prevent wheelchair casters
and crutch tips from falling off:

Does the surface of the ramp
extend at least 12 inches

beyond the inside face of the
handrail? ;
Or “‘b

Is there a curb or barrier that
prevents the passage of a 4-
inch diameter sphere?
[405.9.1, 405.9.2]

Institute for Human Centered Design
© 2016

DYes DNo

Measurement:

MK

DYes I:lNo

Measurement:

DYes DNo
A

DYes DNo

Measurement:

Yes No

Measurement

mn

www.ADAchecklist.org

Photo #:

Photo #:

Photo #:

Priority 1 — Approach & Entrance

o Alter handrails

e Add curb
® Add barrier
e Extend ramp width

Priority 1 — Approach & Entrance
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Entrance
1.37 Isthe main entrance ¢ Redesign to make it
accessible? Yes D No accessible
*
Photo #:
1.38 If the main entrance is not D Y * Designate an entrance
e No 9 g B . ;
accessible, is there an E = and make it accessible
alternative accessible entrance? E E g » Ensure that accessible
= entrance can be used
Can the alternative accessible mes No independently and
entrance be used during the same hours as
independently and during the : the main entrance
same hours as the main .
entrance? Photo #:
1.39 Do all inaccessible entrances DY mo ¢ Install signs
have signs indicating the €s * |nstall signs on route
location of the nearest before people get to
accessible entrance? inaccessible entrances so
[216.6] that people do not have
to turn around and
retrace route
Photo #:
1.40 If not all entrances are o Install sign
accessible, is there a sign at the DYES D No
accessible entrance with the .
International Symbol of
Accessibility?
[216.6]
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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1.41 Isthe clear opening width of BY/ D N ¢ Alter door
the accessible entrance door at s ° ¢ Install offset hinges
least 32 inches, between the )
face of the door and the stop, Measurement:
when the door is open 90 5 3 It
degrees?

[404.2.3]
Photo #:

1.42 ifthereis a front approach to * Remove obstructions
the pull side of the door, is DYes D No ¢ Reconfigure walls
there at least 18 inches of M ) * Add automatic door
maneuvering clearance beyond easurement: opener
the latch side plus at least 60 ‘w"
inches clear depth? M
Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on so”
the push side of the door
and side approaches to the
pull side of the door
On both sides of the door, is the B(es D No
ground or floor surface of the
maneuvering clearance level Measurement:

(no steeper than 1:48)? 1
[404.2.4] M b’ Photo #:

1.43 If the threshold is vertical is it * Remove or replace

no more than % inch high? DYes DNO threshold
Measurement: *

Or L‘M’ .
No more than % inch high with ms D No
the top % inch beveled no
steeper than 1:2, if the Measurement;,

i \ﬁ* [

threshold was installed on or \/-; 14" max

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
© 2016 Page 15
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after the 1991 ADA Standards
went into effect (1/26/93)?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5, 303.2]

Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be
beveled.

DYes DNo [

Measurement:

N¥

34 maw -]

Photo #:

144

Is the door equipped with
hardware that is operable with
one hand and does not require
tight grasping, pinching or
twisting of the wrist?

Door handie?

Lock (if provided)?
[404.2.7]

BY/e; DNo

E{es DNo
| Yes DNo

h
=

}@@

Photo #:

* Replace inaccessible
knob with lever, loop or
push hardware

» Add automatic door

opener
| L]

Institute for Human Centered Design

© 2016
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1.45

146

147

Are the operable parts of the
door hardware no less than 34
inches and no greater than 48
inches above the floor or
ground surface?

[404.2.7]

If the door has a closer, does it
take at least 5 seconds to close
from an open position of 90
degrees to a position of 12
degrees from the latch?
[404.2.8]

If there are two doorsin a
series, e.g. vestibule, is the
distance between the doors at
least 48 inches plus the width
of the doors when swinging
into the space?

[404.2.6)

Institute for Human Centered Design

© 2016

MYes DNo

Measurement;

5"

DYes DNo

Measurement:

3 s€c,

DYes DNo

Measurement:

NA

Priority 1 — Approach & Entrance

¢ Change hardware height

347- 48
Photo #:
¢ Adjust closer
L]
12° [
rg
Photo #:
* Remove inner door
¢ Change door swing
or
48" min
or
www.ADAchecklist.org Priority 1 — Approach & Entrance
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Priority 1 — Approach & Entrance

P

= 14— 48" min —p

! Photo #:
|

1.48 |If provided at the building | * Replace or remove mats
entrance, are carpets or mats DYes D No | .
no higher than % inch thick? . | e
(302.2] | Measurement: :_.:..TM

Photo #:

1.49 Are edges of carpets or mats DY D N * Secure carpeting or mats
securely attached to minimize es ° at edges
tripping hazards? MA .

[302.2] .
| Photo #:
| .
| DYeS DNO .
| | e
‘ Photo #: |
' |
Cves Cno | :
Yes No .
| L[]
NP
Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Based on the 2010 ADA Standards for Accessible Design

Project

36”min Bu
n WEANERNILLE HC,
e H~AD-QH8D
suveyors AL . Witacaetz

Contact Information M ELL

The layout of the building should allow people with disabilities to obtain goods and services
and to participate in activities without assistance.

Institute for Human Centered Design ADA National Network
www.HumanCenteredDesign.org Questions on the ADA 800-949-4232 voice/tty
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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Priority 2 — Access to Goods & Services Comments Possible Solutions
2.1 Does the accessible entrance [A Ves D No » Create accessible route
provide direct access to the o
main floor, lobby and elevator? .
[See 2010 ADA Standards for
Accessible Design — 206.4] | Photo #:

Interior Accessible Route

2.2 Are all public spaces on at least * Create accessible route
p . P Dﬁs DNO
one accessible route? .
[206.2.4] .
Photo #:
23 Is the route stable, firm and ¢ Repair uneven surfaces
. . | DVes D No P
slip-resistant? .
[40.2,302.1] | .
|
| Photo #:
2.4 Is the route at least 36 inches s Widen route
. = O
wide? .
[403.5.1] e
Measurement:

Note: The accessible route can |
narrow to 32 inches min. fora +3b“ |
max. of 24 inches. These

narrower portions of the route |

must be at least 48 inches from |

each other. |

36" min

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.5

2.6

2.7

Institute for Human Centered Design

424’ maxsie—48 min —fe-24 maxn

32"min

If the route is greater than 200
feet in length and less than 60
inches wide, is there a passing
space no less than 60 x 60

inches?
[403.5.3] “‘A‘

DYes DNO

Measurement:

60 mn

Is the running slope no steeper

than 1:20, i.e. for every inch of

height change there are at least
20 inches of route run?

[403.3]

DYes D No

Measurement:

N LS

Note: [f the running slope is
steeper than 1:20, treat as a
ramp and add features such as
edge protection and handrails.

Is the cross slope no steeper
than 1:48?
[403.3]

DYes DNO

Measurement:

NA

www.ADAchecklist.org

© 2016

Priority 2 — Access to Goods & Services

Photo #:
* Widen route for passing
space
.
®
Photo #:
* Regrade
*
Photo #:
¢ Regrade
*
Photo #:

Priority 2 — Access to Goods & Services
Page 4
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2.8

2.9

Do all objects on circulation
paths through public areas, e.g. Dves D No

fire extinguishers, drinking
fountains, signs, etc., protrude

no more than 4 inches into the
path? ”w‘

Or

Measurement:

DYes No

Measurement

If an object protrudes more
than 4 inches, is the bottom
leading edge at 27 inches or
lower above the floor?

[307.2] AN

Or

D Yes D No
Is the bottom leading edge at
80 inches or higher above the =~ Measurement:
floor?

[307.4] ‘ [ §

Are there elevators or platform
lifts to all public stories? DYES D No

Note: Vertical access is not

required in new construction or

alterations if a facility is less Mb
than three stories or has less

than 3,000 square feet per

story, unless the facility is a

shopping center, shopping mall,

Institute for Human Centered Design
© 2016

Priority 2 — Access to Goods & Services

* Remove object

e Add tactile warning such
as permanent planter or
partial walls

Or
Oor
A
Photo #:
¢ install if necessary
o Offer goods and services
on an accessible story
L]
www.ADAchecklist.org Priority 2 — Access to Goods & Services
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professional office of a health
care provider, transportation
terminal, state facility or local

government facility Photo #:
Ramps
2.10 |Ifthereis a ramp, is it at least Z DN e Alter ramp
36 inches wide? es o .
[405.5]
Measurement
Note: If there are handrails, vl
measure between the <+ 3 lo
handrails.
Photo #:
2.11 Is the surface stable, firm and G/ D * Resurface ramp
. . Yes No
slip resistant?
[405.4] o
Photo #:
2.12  For each section of the ramp, is B’ D e Lengthen ramp to
. Yes No
the running slope no greater decrease slope
than 1:12, i.e. for every inch of ¢ Relocate ramp
Measurement: o

height change there are at least
12 inches of ramp run? W
[405.2] )

Note: Rises no greater than 3

inches with a slope no steeper

than 1:8 and rises no greater
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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Priority 2 — Access to Goods & Services

than 6 inches with a slope no
steeper than 1:10 are permitted

when due to space limitations. | | Photo #:
2.13 Isthere a level landing that is at ' e Alter ramp

least 60 inches long and at least ¢ Relocate ramp

as wide as the ramp: .

At the top of the ramp? DYes m . landing widths must

50 min.  be atleast equal to
._ramp width
Measurement: / S
| L %
& O S
At the bottom of the ramp? Yes No !
[405.7.2, 405.7.3]
Measurement:
O : Photo #: |

2.14 Is there a level landing where S 1 | ® Increase landing size

the ramp changes direction that Dves DNO A A VP .

is at least 60 x 60 inches? .

[405.7.4] Measurement:

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.15 If the ramp has a rise higher
than 6 inches are there
handrails on both sides?

[405.8]

2.16 Is the top of the handrail

gripping surface no less than 34

inches and no greater than 38
inches above the ramp surfac
[505.4]

2.17 Is the handrail gripping surface
continuous and not obstructed
along the top or sides?

[505.3]

If there are obstructions, is the
bottom of the gripping surface
obstructed no more than 20%?
[505.6]

2.18 If the handrail gripping surface
is circular, is it no less than 1 %
inches and no greater than 2
inches in diameter?

[505.7.1]

Institute for Human Centered Design
© 2016

DYes DNO

Measurement:

NP

if greater than 6"

DYes DNO

ep Measurement:

N

DYES DNO

N
D Yes D No

Measurement

N®&
DYes DNO

Measurement:

N

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

¢ Add handrails

Photo #:
e Adjust handrail height
L]
.
Photo #:
¢ Reconfigure or replace
handrails
L]
Photo #:
¢ Replace handrails
Photo #:

Priority 2 — Access to Goods & Services
Page 8
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2.19 Ifthe handrail gripping surface ¢ Replace handrails
is non-circular:

Is the perimeter no less than 4 DYes DNO
inches and no greater than 6%

inches? Mea;\uﬁ:ement:
Is the cross section no greater Yes No 4 6 perimeter
than 2% inches in diameter?
[505.7.2] Meas
Photo #:
2.20 Does the handrail: ¢ Alter handrails

L]
Extend at least 12 inches DYeS DNO .

horizontally beyond the topand  measurement:
bottom of the ramp? M

Return to a wall, guard, or Yes DNo
landing surface?

[505.10.1] uw

Note: If a 12” extension would
be hazardous (in circulation
path), it is not required Photo #:

12
mn

mn

2.21 To prevent wheelchair casters e Add curb
and crutch tips from falling off: e Add barrier
¢ Extend ramp width
Does the surface of the ramp .
extend at least 12 inches 12"min .
beyond the inside face of the
handrail?
Oor

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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Is there a curb or barrier that
prevents the passage of a 4- Measurement:
inch diameter sphere? | |

[405.9.1, 405.9.2] M Y  Photo #:

Elevators — Full Size & LULA (limited use, limited application) LULA elevators are often used in alterations.

2.22 Ifthere is a full size or LULA DY D N * Change call button
elevator, are the call buttons es ° height
no higher than 54 inches above .
the floor? Measurement: o
[407.2.1.1] ww‘ S0 max

Photo #:

2.23 |Ifthereis a full size or LULA D D N * If constructed before
elevator, does the sliding door Yes 0 | 3/15/2012 and manually
reopen automatically when | operated, the door is not
obstructed by an object or required to reopen
person?* | Mw' | automatically
[407.3.3]

| = Install opener
| ®
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.24 |Ifthereis a LULA elevator with
a swinging door:

Is the door power- operated?

Does the door remain open for
at least 20 seconds when
activated?

[403.3.2]

2.25 Ifthere is a full size elevator:

Is the interior at least 54 inches
deep by at least 36 inches wide
with at least 16 sq. ft. of clear
floor area?

Is the door opening width at
least 32 inches?
[407.4.1 Exception]

2.26 I[f thereis a LULA elevator, is
the interior:

At least 51 inches deep by 51
inches wide with a door
opening width of at least 36
inches?

Or

At least 54 inches deep by at
least 36 inches wide with at
least 15 sq. ft. of clear floor
area and a door opening width
of at least 32 inches?
[408.4.1 Exceptions 1 and 2]

Institute for Human Centered Design
© 2016

N

DYes DNO
DYes DNO

Time:

DYes D No

Measurement:
Yes No
Me nt

DYes DNO

Measurement:

MIA
O Do

Measurement:

N

51”
min

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

Photo #:

Photo #:

4—36"min—

Photo #:

¢ Add power operated

door

¢ Adjust opening time

* Replace elevator

* Replace elevator

Priority 2 — Access to Goods & Services
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2.27 Ifthereis a full size or LULA
elevator, are the in-car
controls:

No less than 15 inches and no DYes DN°

greater 48 inches above the
Measurement:

floor? lstrnin
A

Or

DYES DNO

Measurement: T

NR

DYes D No

Measurement

NA

Up to 54 inches above the floor
for a parallel approach?
[408.4.6, 407.4.6.1]

2.28 Ifthereis a LULA elevator, are
the in-car controls centered on
a side wall?
[408.4.6]

2.29 Ifthere is a full size or LULA

elevator:

Are the car control buttons Yes No -
designated with raised 3® 41®
characters? iy Fy]

Are the car control buttons DYES D No
designated with Braille? N,

Institute for Human Centered Design www.ADAchecklist.org

© 2016

Priority 2 — Access to Goods & Services

¢ Change control height
L]

Photo #:

» Reconfigure controls

Photo #:

¢ Add raised characters
* Add Braille

Priority 2 ~ Access to Goods & Services
Page 12
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[407.4.7.1, 703.2] | Photo #:

2. If there is a full size or LULA e |nstall audible signals

30 ere is a full size or . | DYes E]No g

elevator, are there audible | .
signals which sound as the car |®
passes or is about to stop at a
floor? m
[407.4.8] Photo #:

2.31 [Ifthereis a full size or LULA | # Install signs
elevator: | | » Change sign height

| .
Is there a sign on both door | DYes DNo .
jambs at every floor identifying
the floor?
Is there a tactile star on both DYes D No
jambs at the main entry level? u lA:
Do text characters contrast D‘res I:INo
with their backgrounds? | |
|
Are text characters raised? DYERJE No |
Is there Braille? | DYES No | * If constructed before
| N ‘ | 3/15/2012 and mounted

Is the sign mounted between | Yes No no higher than 60 inches
48 inches to the baseline of the MW to the centerline of the
lowest character and 60 inches | pmeasurement: sign, relocation is not
to the baseline of the highest required
character above the floor?*
[407.2.3, 408.2.3] | Photo #:

Platform Lifts

Institute for Human Centered Design
© 2016
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2.32 Ifaliftis provided, can it be DY D N * Reconfigure so
used without assistance from es o independently operable
others? .
[410.1] .
Photo #:
2.33 Isthere a clear floor space at * Remove obstructions
least 30 inches wide by at least DYES D No
48 inches long for a person . .
using a wheelchair to approach Measurement:
and reach the controls to use
the lift? “VVX
[410.5]
" 30"min Photo #:
2.34  Are the lift controls no less » Change control height
than 15 inches and no greater DYes DNO .
than 48 inches above the floor? o
[410.5] Measurement
Photo #:
2.35 Isthere a clear floor space at ® Replace lift
least 36 inches wide by at least DYeS DNO .
48 inches long inside the lift? . \ 36 n .
[410.3] Measurement: v

M\(\ " min

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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Priority 2 — Access to Goods & Services

2.36 Ifthereis an end door, is the

clear opening width at least 32 |

DYes DNO

e Alter door width

_ —

inches? M ) .

easurement:
[410.6] 32°min
A  —
Photo #: |
2.37 Ifthereis a side door, is the D D ) ¢ Alter door width
. . Yes No

clear opening width at least 42 I .

inches? y ) . .

[410.6] easurement: 42"1in

| Photo #:

Signs “Tactile characters” are read using touch, i.e. raised characters and Braille.

2.38 If there are signs designating
permanent rooms and spaces
not likely to change over time,
e.g. room numbers and letters,
room names, and exit signs:
[216.2]

Do text characters contrast
with their backgrounds?
{703.5]

Are text characters raised?
[703.2]

Is there Braille?
[703.3]

Is the sign mounted:

DYes DNo [ ) T 354

W | LIBRARY

DYes DNO : ol

NW
DYES DNO

NO

| » Install tactile sign
| » Relocate sign

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Onth Il he latch side of

n the wall on the latch side o DYES DNO
the door?

[703.4.2]

centered on

Note: Signs are permitted on UAA ||+ tactile characters *|f constructed before

the push side of doors with : "._fs_--_.: 3/15/2012 and a person
closers and without hold-open D ol I may approach within 3
devices. | \\ | inches of the sign without
With clear floor space .beyond DYes D No ;.J_r . . e enFountering pr'otrud.ing.
the arc of the door swing = oSy D objects or standing within

between the closed position
and 45-degree open position,

the door swing, relocation

Measurement: .
a not required

at least 18 x 18 inches centered wk s :}‘
on the tactile characters?* T *|f constructed before
[703.4.2] ) 3/15/2012 and mounted
( G0 ' max . .
. D D ) } d| | no higher thar_1 60 inches
So the baseline of the lowest Yes No | E 48" min to the centerline of the
character is at least 48 inches L/ ' Sy sign, relocation not
above the floor and the Measurement: '1& e required
baseline of the highest
character is no more than 60 m
inches above the floor? *
[703.4.1]
|
Note: If the sign is at double
doors with one active leaf, the :
sign should be on the inactive |
leaf; if both leaves are active, |
the sign should be on the wall | |
to the right of the right leaf. | Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.39

If there are signs that provide
direction to or information
about interior spaces:

Do text characters contrast
with their backgrounds?
[703.5.1]

Is the sign mounted so that
characters are at least 40
inches above the floor?
[703.5.6]

Note: Raised characters and
Braille are not required.

DYes DNO
NIA
DYes D No

Measurement:

NA

Interior Doors — to classrooms, medical exam rooms, conference rooms, etc.

2.40

2.41

Is the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90
degrees?

[404.2.3]

If there is a front approach to
the pull side of the door, is
there at least 18 inches of
maneuvering clearance beyond
the latch side plus at least 60
inches clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on the
push side of the door and side
approaches to the pull side of
the door.

Institute for Human Centered Design
© 2016

BY/es DNO

Measurement:

B!

DYes D No

Measurement:

NR

32"m

60"
min

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

Photo #:

Photo #:

¢ Install signs with
contrasting characters
* Change sign height

e Install offset hinges
e Alter the doorway

* Remove obstructions

» Reconfigure walls

¢ Add automatic door
opener

Priority 2 — Access to Goods & Services
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On both sides of the door, is BY/e; DNO
the floor surface of the |

maneuvering clearance level |
Measurement:
(no steeper than 1:48)?

[404.2.4] L,E\J E L. | Photo #:

* Remove or replace

2.42 If the threshold is vertical is it
Clves Cno pomove ¢

no more than % inch high?

Measurement: | b

> ALY

No more than % inch high with DYes DNo
the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or
after the 1991 ADA Standards u w
went into effect (1/26/93)?

Measurement:

14" max—~— =

Or |

|
No more than % inch high with DYes DNo
the top % inch beveled no
steeper than 1:2, if the Measurement: U2 maxed N
threshold was installed before '
the 1991 ADA Standards went

into effect (1/26/93)?

[404.2.5, 303.2] um/
Note: The first % inch of the %

or % inch threshold may be

vertical; the rest must be

beveled. |

3/4"max={_ Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.43

2.44

2.45

2.46

Institute for Human Centered Design

Is the door equipped with
hardware that is operable with
one hand and does not require
tight grasping, pinching or
twisting of the wrist?

A O

BY’es DNO
DYes DNO
'\

N
Xz O

Measurement:

Z"!

Door handle?

Lock (if provided)?
(404.2.7]

Are the operable parts of the
hardware no less than 34
inches and no greater than 48
inches above the floor?
[404.2.7]

48”

Canthed be opened easil E/
an eor P d Yes DNo

(5 pounds maximum force)?

[404.2.9]
Measurement

31bs

Note: You can use a pressure
gauge or fish scale to measure
force. If you do not have one
you will need to judge whether
the door is easy to open.

If the door has a closer, does it
take at least 5 seconds to close
from an open position of 90
degrees to a position of 12
degrees from the latch?
[404.2.8.1]

DYes D No

Measurement:

NR

www.ADAchecklist.org

© 2016

Priority 2 — Access to Goods & Services

* Replace inaccessible
knob with lever, loop or
push hardware

* Add automatic door
opener

Photo #:
e Change hardware height
L]
Photo #:
* Adjust or replace closers
¢ Install lighter doors
¢ Install power-assisted or
automatic door openers
Photo #:
e Adjust closer
.
12°
Photo #:

Priority 2 — Access to Goods & Services
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Rooms and Spaces - stores, supermarkets, libraries, etc.
D Yes D No

Measurement:

2.47 Are aisles and pathways to
goods and services, and to one
of each type of sales and
service counters, at least 36

| * Rearrange goods,
equipment and furniture
| L ]

inches wide?
[403.5.1] “ “ | I
|
Photo #:
2.48 Are floor surfaces stable, firm D/ D | * Change floor surface
. . Yes No
and slip resistant? 4
[302.1] .
Photo #:
2.49 |If thereis carpet: ¢ Replace carpet
L]
Is it no higher than % inch? DYes D No .
| |
Measurement: A ma l | |
|
TIET==rTyE=————. |
Is it securely attached along DYes DNO | ) 1o | |
the edges? |
[302.2] N l\ | | Photo #:

Controls - light switches, security and intercom systems, emergency/alarm boxes, etc.

2.50 s there aclear floor space at ‘ |  Change height of control
least 30 inches wide by at least B(es D No le
48 inches long for a forward or Measurement: 48" max .
parallet approach? 8 u |
[305.3] "‘, [
*If constructed before
Are the operable parts no DYeS DNo ‘,Aé,,mm y 3/15/2012 and a parallel
higher than 48 inches above g approach is provided,
the floor?* Mea{lurementi‘ :0322‘# S g controls can be 54 inches
[309.3, 308] +36 1""'{ 8 above the floor
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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Priority 2 — Access to Goods & Services

| Photo #:

2.51

Can the control be operated
with one hand and without
tight grasping, pinching, or
twisting of the wrist?
[309.4]

O Ow

Photo #:

* Replace control
Ld

Seating: Assembly Areas — theaters, auditoriums, stadiums, theater style classrooms, etc.

2.52

Are an adequate number of

* Reconfigure to add

. - D Yes D No # of Seats Wheelchair Spaces | | .
wheelchair spaces provided? wheelchair spaces
4-25 1 ' |
[221.2.1] | .
Total #: 26-50 2 l e
- |
Wheelchair #: 51-150 4
Lw—\ 151 - 300 5 |
300+ see 2010 Standards 221.2.1. Photo #: |
2.53 Are wheelchair spaces * Reconfigure to disperse
P DYes D No | & P

dispersed to allow location
choices and viewing angles
equivalent to other seating,
including specialty seating
areas that provide distinct
services and amenities?
[221.2.3]

TN

M=,
o i
T Lil] LTI T}
1 I TIITT

L.n.L...I..I.._L.I.In LLIITTIIITT]
L.n..LL.L.L.LL.LJA CLIIITIITI
o . T TEK
My

slifessises Sliesssensall)

wheelchair spaces
|

Institute for Human Centered Design
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Photo #:

2.54 Where people are expected to DYes D No o Alter for line of sight
remain seated, do people in e
wheelchair spaces have a clear .
line of sight over and between
the heads of others in front of \J,\A
them?
[802.2.1.1, 802.1.1.2]
Photo #:

2.55 Where people are expected to DYes D No — o Alter for line of sight
stand, do people in wheelchair
spaces have a clear line of sight
over and between the heads of

others in front of them? HA‘

[802.2.2.1, 802.1.2.2]

W

Photo #:

2.56 If there is a single wheelchair » Alter space
space, is it at least 36 inches DYES DNO .

wide?
[802.1.2] Measurement:

N

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.57

2.58

2.59

2.60

If there are two adjacent
wheelchair spaces, are they
each at least 33 inches wide?
[802.1.2]

If the wheelchair space can be
entered from the front or rear,
is it at least 48 inches deep?
[802.1.3}

If the wheelchair space can
only be entered from the side,
is it at least 60 inches deep?
[802.1.3]

Do wheelchair spaces adjoin,
but not overlap, accessible
routes?

[802.1.4]

Institute for Human Centered Design
© 2016

DYes DNO

Measurement:

N

DYes DNO

Measurement:

NA

DYes DNO

Measurement:

N A

DYes DNO

NA

Priority 2 — Access to Goods & Services

¢ Alter spaces

+—33"min—><+—33"min— Photo #:
e Alter space

@ .

t Photo #:

e Alter space

Photo #:

o Alter spaces

Route

Photo #:

www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.61 Is there at least one * Add companion seats
companion seat for each DY&S D No .
wheelchair space? .
[221.3] N A
Photo #:

2.62 Is the companion seat located : " * Alter seatin
P L DYes DNo | &
so the companion is shoulder- [ I .
to-shoulder with the person in [o
a wheeichair?

802.3.1
[ ] | MA

Photo #: |
2.63 Isthe companion seat |* Add equivalent seating
equivalent in size, quality, DYes DNO .
comfort and amenities to : .
seating in the immediate area? ” V-\
[802.3.2] | Photo #: |

Seating: At dining surfaces (restaurants, cafeterias, bars, etc.) and non-employee work surfaces {libraries, conference rooms, etc.)
|

|
2.64 Are at least 5%, but no fewer | |  Alter to provide
R DYes DNO : P
than one, of seating and accessible spaces
standing spaces acce55|ble' for Total #: | |®
people who use wheelchairs? A | o
[226.1] | Whe!lchair # |
| KO Photo #:
2.65 Is there a route at least 36 ‘ | * Widen route
inches wide to accessible Dves D No | .
seating? ) T .
[403.5.1] Measurement: i
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.66 At the accessible space(s), is DVes DNo o Alter surface height
the top of the accessible = .
surface no less than 28 inches . !
and no greater than 34 inches Measurement:
above the floor?
[902.3]

Note: If for children, the top i !

should be no less than 26
inches and no greater than 30

inches above the floor. Photo #:
2.67 Isthere aclear floor space at DY D N o Alter table or work
least 30 inches wide by at least &s ° surface
48 inches long for a forward Measurement: [® Add accessible table or
approach? work surface
[305.3] “ lA) .
Does it extend no less than 17 |
inches and no greater than 25 | Dves DN° |
inches under the surface? | Measurement:
| |
| |
Is there knee space at least 27 DYes DNo |
inches high and at least 30 ' iy " |
inches wide? easurement:
[306.2, 306.3] “ m
Note: If for children, the knee
space may be 24 inches high.
P Y inches hig Photo #:
Seating: General — reception areas, waiting rooms, etc.
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.68 s there at least one space at
least 36 inches wide by at least

| Yes DNO |

Priority 2 — Access to Goods & Services

e Move furniture and
equipment to provide

48 inches long for a personina | . | space
wheelchair? Measuremen:. .
[802.1.2, 802.1.3] A3pH 7 .
+Ug* =
| Photo #:
Benches — In locker rooms, dressing rooms, fitting rooms This section does not apply to any other benches.
2.69 Inlocker rooms, dressing ¢ Add bench

DYes D No
N

rooms and fitting rooms, is
there at least one room with a
bench?

[222.1, 803.4] Photo #
T | T
2.70 s there a clear floor space at | ¢ Move bench
least 30 inches wide by at least DYes DNO * Replace bench
48 inches long at the end of Measurement: » Affix bench to wall
the bench and parallel to the '//7 | .
short axis of the bench? % E" A/““}, °

DYES D No

Measurement:

Does the bench have back

T X DYes DNO
support or is it affixed to a

wall? | UA

|
Is the top of the bench seat no DYes DNO
less than 17 inches and no |

greater than 19 inches above | Measurement:
the floor?

[903] “ A

Is the bench seat at least 42
inches long and no less than 20
inches and no greater than 24
inches deep?

Institute for Human Centered Design
© 2016
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Photo #:
17"- 19"I
2.71 Is the aisle at least 36 inches Wid isl
| T i P " Widen aise
wide?
[904.3.1]
Measurement:
— -l[ Photo #:
2.72 Is the counter surface of at DY D N s Lower counter
least one aisle no higher than es °
38 inches above the floor? M . .
[904.3.2] easurement:
38”max
Photo #:
2.73 Is the top of the counter edge ¢ Lower edge protection
protection no higher than 2 DYes DNO .
inches above the counter .
surface? Measurement:
[904.3.2] l ! M'
Photo #:
"™
Institute for Human Centered Deslgn www.ADAchecklist.org Priority 2 — Access to Goods & Services
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e Alter check writing

2.74 [fthere is a check writing
surface, is the top no less than | DYES D No surface
28 inches and no greater than | .
34 inches above the floor? | Measurement: @ .
[904.3.3] C
MAA I:s"—34'
Photo #:
2.75 If there is more than one * Add sign
check-out aisle is there a sign DYes D No .
with the International Symbol .
of Accessibility at the A ‘
accessible aisle? w
Photo #:

[216.11]

Sales & Service Counters — banks, stores, dry cleaners, auto repair shops, fitness clubs, etc.
|

2.76 s there a portion of at least
one of each type of counter
that is: e = Tormin_,

No higher than 36 inches above | DYes DNO = —

the floor? | Measurement:
[un
| DYes DNO |

At least 36 inches long? |
[904.4.1] Measurement:

e Lower section of counter
» Lengthen section of

| counter

Photo #:

Institute for Human Centered Design www.ADAchecklist.org
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2.77 Does the accessible portion of
the counter extend the same
depth as the counter top?

[904.4] Measurement:

e Alter accessible portion
L

Photo #:

| T
o
2.78 Is there a clear floor space at
least 30 inches wide by at least DYes D No
48 inches long for a forward or
D Parallel

parallel approach?
[904.4] Measurement:

D Forward

Measurement;

NA

» Reconfigure to provide a
parallel or forward
approach

Photo #:

Institute for Human Centered Design www.ADAchecklist.org
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2.79  For a parallel approach, is the DYes D No | = H““;“- o If a parallel approach is
clear floor space positioned — T not possible, a forward
with the 48 inches adjacent to e — approach is required
the accessible length of Measurement: | =S T .
counter? ‘ e | .

[904.4.1] M Wmin '

—_

‘ : Photo #
2.80 For a forward approach: - ¢ Reconfigure to provide
— “l ; knee clearance

Do no less than 17 and no DYes DNO . i i \/ .
greater than 25 inches of the —_— =l .
clear floor space extend under Measurement: l
the accessible length of the
counter? “}A — |
{306.2.2,306.2.3] T wTABTMIN i
Is there at least 27 inches DYes D No |
clearance from the floor to the | |
bottom of the counter? | Measurement: |
(306.3.1] |

- NR

Photo #:

Food Service Lines — in cafeterias, salad bars, eat-in fast food establishments, etc.

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.81 Does at least one of each type D D * Reconfigure to provide
. Yes No
of self-service shelf or approach
dispensing device for .
tableware, dishware, D Forward .

condiments, food and
beverages have a forward or
D Parallel

parallel approach? y &
[904.5.1)
Or
P
Photo #:
2.82 Ifthereis an unobstructed DY D N » Lower shelf and/or
parallel approach, is the shelf es © dispensing device
or dispensing device no higher . .
than 48 inches above the floor? Measurement: .
[308.3.1]
w “ 48" max
Photo #:
2.83 |Ifthere is a shallow obstruction DY D N ¢ Lower shelf and/or
no deeper than 10 inches with es ° dispensing device
a parallel approach, is the shelf . ’
or dispensing device no higher Measurement: o
than 48 inches above the floor? N o
(308.3.1) N A 48" max
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.84 If there is an obstruction no
less than 10 inches and no
greater than 24 inches deep
with a parallel approach, is the
shelf or dispensing device no
higher than 46 inches above

DYes D No |
Measurement: T;_ o

N

» Lower shelf and/or
dispensing device

the floor?
[308.3.2] Photo #:
2.85 Ifthere is an unobstructed D D » Lower shelf and/or
. Yes No | \ . . .
forward approach, is the shelf Q-‘ dispensing device
or dispensing device no higher | iy o kb e b s °
than 48 inches above the floor? | Veasurement: | - Py T .
[308.2.1] | —l\\——'"um ‘max I
1A —
] |
- | Photo #:

2.86 If there is an obstruction no ¢ Reconfigure to provide
deeper than 20 inches with a knee space
forward approach: | | » Lower shelf and/or

! dispensing device
Does clear floor space extend Dves DNo O el i A ‘ | o
under the obstruction that is at | ) - ; ‘
least the same depth as the | Measurement: ;
i / ; |
obstruction? ‘ “w 20 min L | |
Is the shelf or dispensing device DYes DNO A |
no higher than 48 inches above AT s |
the floor? Measurement:
[904.5.1] Photo #: |
— -

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 2 — Access to Goods & Services
Page 32




ADA Checklist for Existing Facilities

Priority 2 — Access to Goods & Services

2.87  If the obstruction is no less
than 20 inches and no greater
than 25 inches deep with a
forward approach:

Does clear floor space extend
under the obstruction that is at
least the same depth as the
obstruction?

Is the shelf or dispensing device
no higher than 44 inches above

DYes DNO

Measurement:

NA
DYes DNo

| * Reconfigure to provide
knee space
* Lower shelf and/or
dispensing device

Measurement:
the floor? |
[904.5.1] Photo #:

2.88 If there s a tray slide, is the top e Reconfigure
no less than 28 inches and no DYes DNO .
greater than 34 inches above . .
the floor? Measurement:

[904.5.2] ———
w\ 28"-34"
——
| Photo #:
| DYes D No | :
‘ NA '
[
| Photo #: |
D Yes D No | :
| )} Photo #:

Institute for Human Centered Design
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The ADA Checklist for Existing Facilities

Priority 3 - Toilet Rooms

Based on the 2010 ADA Standards for Accessible Design

project ADA TRAML & (T10 1t PUALY
Building LR L1e WIDBILS Pt Il
@ location \Wfiz AdizNILL 2 ML

| pste  Y-30-2020D

Surveyors M ¥ MAM-I

Contact Information TN & “PEANMOETL

When toilet rooms are open to the public they should be accessible to people with
disabilities.

Institute for Human Centered Design 1 ADA National Network
www.HumanCenteredDesign.org Questions on the ADA 800-949-4232 voice/tty
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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3.1 If toilet rooms are available to
the public, is at least one toilet
room accessible? (Either one
for each sex, or one unisex.)

Note: If toilet rooms are chiefly

for children, e.g., in elementary

schools and day care centers,

use the children’s specifications

in Toilets - 604.1, 604.8, 604.9,

609.4 and Lavatories and Sinks

- 606.2. P

3.2 Are there signs at inaccessible m/
toilet rooms that give directions Yes
to accessible toilet rooms?

[See 2010 ADA Standards for
Accessible Design — 216.8]

33 If not all toilet rooms are
accessible, is there a sign at the
accessible toilet room with the
International Symbol of

Accessibility? N b\

[216.8]

Accessible Route

3.4 Is there an accessible route to
the accessible toilet room?
[206.2.4]

Institute for Human Centered Design
© 2016

B{es DNO

No

DYes DNo

No

www.ADAchecklist.org

Photo #:

Photo #:

Photo #:

Priority 3 — Toilet Rooms

¢ Reconfigure toilet rooms

¢ Combine toilet rooms to
create one unisex
accessible toilet room

e Install signs
L]

e Install sign

o Alter route

Priority 3 — Toilet Rooms
Page 3
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Photo #:
|
Signs at Toilet Rooms
3.5 Do text characters contrast with ¢ D N e Install tactile sign
their backgrounds? €s ol e Relocate sign
[703.5] | =
|
Are text characters raised? ms D No ® |
[703.2] | | |
Is there Braille? Bﬁ; DNo
[703.3]
Is the sign mounted: Yes D No
On the wall on the latch side of
the door?
[703.4.2]
Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices. |
With clear floor space beyond Q{es D No _ 4 l
the arc of the door swing et :::;le;ih:;cters | *If constructed before
between the closed position Measurement: H 3 | 3/15/2012 and a person
and 45-degree open position, at )e ! I ﬁﬂsm' ‘,011 may approach within 3
least 18 x 18 inches centered on ‘ D M T | inches of the sign without
the tactile characters? * \ . encountering protruding

objects or standing within
| B/ the door swing, relocation

So the baseline of the lowest Yes D No not required

character is at least 48 inches Measurement:

above the floor and the w

[703.4.2]

! O
A

Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
© 2016 Page 4
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baseline of the highest
character is no more than 60
inches above the floor? *
[703.4.1]

Note: [If the sign is at double
doors with one active leaf, the
sign should be on the inactive
leaf; if both leaves are active,
the sign should be on the wall
to the right of the right leaf.

Entrance

3.6 Is the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90
degrees?

[404.2.3]

3.7 If there is a front approach to
the pull side of the door is there
at least 18 inches of
maneuvering clearance beyond
the latch side plus 60 inches
clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on
the push side of the door
and side approaches to the
pull side of the door

On both sides of the door, is the

institute for Human Centered Design
© 2016

ms DNO

Measurement:

33"

BCes DNO

Measurement:

32"min

33"

60"
min

www.ADAchecklist.org

Priority 3 — Toilet Rooms

*If constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation is not
required

Photo #:

¢ Install offset hinges
e Alter the doorway

Photo #:

* Remove obstructions

* Reconfigure walls

¢ Add automatic door
opener

Priority 3 — Toilet Rooms
Page 5
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floor surface of the |

. | Yes D No |
maneuvering clearance level | |
(no steeper than 1:48)?

[404.2.4] MeasureTFnt:

Photo #:

Priority 3 — Toilet Rooms

3.8

If the threshold is vertical is it |
no more than % inch high? DYes DNO

Measurement:
Or

O
No more than % inch high with DYes DNO
the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or
after the 1991 ADA Standards
went into effect (1/26/93)? N

Measurement:

Or

No more than % inch high with |
the top % inch beveled no DYes DNO

steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went |

into effect (1/26/93)? | A
[404.2.5, 303.2] N
Note: The first % inch of the % |

or % inch threshold may be |

vertical; the rest must be
beveled.

Measurement:

14" max—=-

1/2"max~{ . *

34" max =

|
Photo #:

* Remove or replace
threshold
| L ]

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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3.9

3.10

3.12

Is the door equipped with
hardware that is operable with
one hand and does not require
tight grasping, pinching or
twisting of the wrist?

Door handle?

Lock {if provided)?
[404.2.7]

Are the operable parts of the
door hardware mounted no less
than 34 inches and no greater
than 48 inches above the floor?
[404.2.7]

Can the door be opened easily
(5 pounds maximum force)?
[404.2.9]

Note: You can use a pressure
gauge or fish scale to measure
force. if you do not have one
you will need to judge whether
the door is easy to open.

If the door has a closer, does it
take at least 5 seconds to close
from an open position of 90
degrees to a position of 12
degrees from the latch?
[404.2.8.1]

Institute for Human Centered Design
© 2016

EY/es DNO

BY/es DNO
Yes DNo

E(es DNO

Measurement:

39\

B?es DNo

Measurement:

51bS

DYes E‘1(o

Measurement

Q’tSEc»

48

www.ADAchecklist.org

Photo #:

Photo #:

Photo #:

Photo #:

Priority 3 — Toilet Rooms

* Replace inaccessible
knob with lever, loop or
push hardware

* Add automatic door
opener

L]

¢ Change hardware height

* Adjust or replace closers

« Install lighter doors

* install power-assisted or
automatic door openers

Priority 3 — Toilet Rooms
Page 7
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Priority 3 — Toilet Rooms

3.13

If there are two doors in a
series, e.g. vestibule, is the
distance between the doors at
least 48 inches plus the width of
the doors when swinging into
the space?

[404.2.6]

DYes DNo i

Measurement:

W‘ =+ 48" min = J:]

or

or

-
=3

¢ Remove inner door
¢ Change door swing

3.14

If there is a privacy wall and the | DYes D No

door swings out, is there at
least 24 inches of maneuvering
clearance beyond the door
latch side and 42 inches to the
privacy wall?

[404.2.4]

Measurement:

\\(*

Yy 'y

24"min

. T,-— privacy wall
4—42"'min —¢f
—_—

¢ Reconfigure space
L]

Institute for Human Centered Design

© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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3.15 If there is a privacy wall and the * Reconfigure space
door swings in, is there at least DYes D No .

24 inches of maneuvering .

O clearance beyond the door Measurement:
k\v latch side and at least 48 inches

to the privacy wall if there is no
door closer or at least 54 inches N P —
if there is a door closer?
[404.2.4] Photo #:

Inthe ToilletRoom =

3.16 Is there a clear path to at least R i

p BY/es D No ¢ Remove obstructions

one of each type of fixture, e.g.
lavatory, hand dryer, etc., that M .
is at least 36 inches wide? easurement: 36”min

[403.5.1] + 3 (pu

Photo #:

3.17 Isthere clear floor space D/ * Move or remove
available for a person in a Yes No partitions, fixtures or
wheelchair to turn around, i.e. , objects such as trash
a circle at least 60 inches in Measurement: y cans
diameter or a T-shaped space : .
within a 60-inch square? W\ A o
[603.2.1] 4D “

«— 60" min —
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 3 —Toilet Rooms

© 2016 Page 9
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.18  Inasingle user toilet room if E/
3.1 n a single user toi oom i Yes DNO;

the door swings in and over a
clear floor space at an
accessible fixture, is there a

clear floor space at least 30 x 48 R "
inches beyond the swing of the -‘—20

‘ * Reverse door swing
e Alter toilet room

| Measurement:

0, : o ‘
door?
[603.2.3 Exception 2] + L'\ 8 — = | Photo #:
3.19 If the mirror is over a lavatory ! * If installed before
or countertop, is the bottom | .Yes D No : | 3/15/2012 and the
edge of the reflecting surface M ) bottom edge of the
no higher than 40 inches above easuremf{n. - reflecting surface is no
the floor? p* D f higher than 40 inches
above the floor, lowering
or the mirror to 35 inches is
If the mirror is not over the DYes D No | | | not required
lavatory or countertop, is the | b
bottom edget of the reflecting Measurement: | U/ 40” max * Lower the mirror
surface no higher than 35 ¢ Add another mirror
inches above the floor?* P\‘ .
[603.3]
|
|
| ‘ Photo #:
3.20 Ifthereis a coat hook, isitno | | * Adjust hook
less than 15 inches and no : DYes D No * Replace with or provide
greater than 48 inches above M " | additional accessible
the floor?* casurement: _ ' hook
[603.4] "~ I [
b : 48" max * Ifinstalled before
\\\ \}g | 3/15/2010 and the clear
150 floor space allows a
v parallel approach, the
coat hook may be 54
[ Photo #: inches above the floor.
Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
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Lavatories The 2010 Standards refer to sinks in toilet rooms as lavatories.

3.21

3.22

3.23

3.24

Does at least one lavatory have E/
Y Yes DNo

a clear floor space for a forward
approach at least 30 inches
wide and 48 inches long?

[606.2] 9 5“4 wib
51‘ Lo 6
e Ono

Measurement:

Do no less than 17 inches and
no greater than 25 inches of the
clear floor space extend under

the lavatory so that a person Measurement:
using a wheelchair can get close N
enough to reach the faucet? L 7,
[306.2]
Is the front of the lavatory or Z
. v . Yes DNO

counter surface, whichever is
higher, no more than 34 inches )

Measurement:

above the floor?
[606.3]

33"
EY/es DNO

Measurement:

Is there at least 27 inches
clearance from the floor to the
bottom of the lavatory that
extends at least 8 inches under
the lavatory for knee

clearance? 30 L

[306.3.3]

Institute for Human Centered Design
© 2016

——— 48"min ——»i

48" ——»

34”max

www.ADAchecklist.org

Photo #:

Photo #:

Photo #:

Photo #:

Priority 3 — Toilet Rooms

* Alter lavatory
* Replace lavatory

e Alter lavatory
* Replace lavatory

* Alter lavatory
* Replace lavatory

e Alter lavatory
¢ Replace lavatory

Priority 3 — Toilet Rooms
Page 11
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3.25 Isthere toe clearance at least 9 D/ D N - |  Alter lavatory
inches high? es ° s | » Replace lavatory

[306.3.3] .

Note: Space extending greater
than 6 inches beyond the
available toe clearance at 9
inches above the floor is not 48"

considered toe clearance. Photo #:

e Install cover panel

3.26  Are pipes below the lavatory DYes M * Install insulation
insulated or otherwise _

configured to protect against .
contact?
[606.5]

Photo #:

3.27 Can the faucet be operated G,( D - ¢ Adjust faucet
. - A es No
without tight grasping, * Replace faucet

pinching, or twisting of the t | ®
wrist? | {
|

|
Is the force required to activate Yes D No |
the faucet no greater than 5

pounds? |
[606.4] Photo #:

Soap Dispensers and Hand Dryers

Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
© 2016 Page 12
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3.28 Are the operable parts of the
soap dispenser within one of
the following reach ranges:

|
Above lavatories or counters no | DYes E{
|

less than 20 inches and no

greater than 25 inches deep: no | Measurement: | ‘

higher than 44 inches above the

floor?
[308.2.2]

Above lavatories less than 20

inches deep: no higher than 48

inches above the floor?

Not over an obstruction: no

higher than 48 inches above the

floor?
[308.2]

"
TN

€-20-25"9 44"max 4"1

Pt

%es DNo

|
| Measurement:

41
z;{es DNo

Measurement:

1

| L‘IH

Photo #:

Priority 3 — Toilet Rooms

» Adjust dispensers

¢ Replace with or provide
additional accessible
dispensers

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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3.29 Are the operable parts of the | | o Adjust dispensers
hand dryer or towel dispenser | * Replace with or provide
within one of the following i B’ | | additional accessible
reach ranges: | < dispensers

Above lavatories or counters no G{és D No :l

|
|
less than 20 inches and no 4-20-25"p 41" miax \_,\LH‘&

greater than 25 inches deep: no  Measurement: '

higher than 44 inches above the 171 " \1 v

floor? Ll"t w 4

Above lavatories less than 20 GY/e_s D No 3

inches deep: no higher than 48 “

inches above the floor? Measurem'qnt: e
- | - <20

Not over an obstruction: no o5 D No |

higher than 48 inches above the

floor? Measurement:

[308.2]

Can the operable parts of the m/ |
hand dryer or towel dispenser Yes D No Q

be operated without tight |
grasping, pinching or twisting of

|
the wrist? M a8 max |
|
|

Is the force required to activate EY/es D No

the hand dryer or towel

dispenser no greater than 5 | Measurement:
pounds?

[309.4] | L % |

Photo #:

Water Closets in Single-User Toilet Rooms and Compartments (Stalls) The 2010 Standards refer to toilets as water closets.

Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
© 2016 Page 14
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3.30

Is the centerline of the water
closet no less than 16 inches
and no greater than 18 inches
from the side wall or partition
[604.2]

-ZY/es DNo

» | Measurement:

===

Photo #:

Priority 3 — Toilet Rooms

|  Move toilet
[ Replace toilet
¢ Move partition

3.31

Is clearance provided around

the water closet measuring at
least 60 inches from the side
wall and at least 56 inches from |
the rear wall?*

[604.3.1]

Kes Clro
Measurement:
u
bbb,
L&

* If constructed before
3/15/12, clearances
around water closets in
single user toilet rooms
can be 48 inches wide by
66 inches long or 48
inches wide by 56 inches
long (depending on the
approach to the water
closet, see 1991
Standards Figure 28) and
the lavatory may overlap
that clearance if the
door to the room does
not swing into the
required clearances at
fixtures (such as
lavatories, water closet
and urinals) and the
edge of the lavatory is at

| least 18 inches from the

centerline of the water
closet

» Alter room/compartment
for clearance

Institute for Human Centered Design

© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

Photo #:
|
| |
|
|
| |
3.32 Is the height of the water closet | ¢ Adjust toilet height
no less than 17 inches and no DYes DNO l '_‘ * Replace toilet
greater than 19 inches above Im . ‘ 1 °
the floor measured to the top easurement: | |‘ 4
of the seat? | N — ) .
[604.4] l ") A i gt
| } N 4 Photo #:
3.33  Isthere b bar at least 42 [j * Install grab bar
s there a grab bar at leas Yes DNO g

inches long on the side wall?
Measurement:

LU Y

Is it located no more than 12 ZYes .
|

inches from the rear wall?
Measurement:

0%
EVe.s DNo

Does it extend at least 54
inches from the rear wall?

(604.5.1] Measur m??t: |
Is it mounted no less than 33 Ves Tlno |
inches and no greater than 36

| Measurement:

inches above the floor to the I
top of the gripping surface? y

[609.4]
D Yes D No
A

Is there at least 12 inches
clearance between the grab bar

PN 54“

3 54" mun >

g 42"min ———»!

F(|

=3 3;_{33::6’

* Relocate grab bar
¢ Relocate objects

Institute for Human Centered Design

© 2016

www.ADAchecklist.org
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Priority 3 — Toilet Rooms

and protruding objects above?*

Is there at least 1% inches
clearance between the grab bar
and projecting objects below?*

Is the space between the wall
and the grab bar 1 %% inches?

Measurement;

mes DNo

Measurement:
[DM
DY/es DNoi

12"min

14" min ¥

* If constructed before
3/15/2012 grab bars do
not need to be relocated;
there are no space
requirements above and
below grab bars in the
1991 Standards

[609.3] Measurement:
17 |
I \’l A Photo #: '
3.34 Isthereagrab bar at least 36 d Install grab b
.s g ar at leas DYes No 6 u ° grab bar
inches long on the rear wall? ¢ Relocate grab bar
Measurement: ¢ Relocate objects
W A"t

Does it extend at least 12
inches from the centerline of
the water closet on one side
(side wall)?

Does it extend at least 24
inches on the other (open)
side?

[604.5.2]

Is it mounted no less than 33
inches and no greater than 36
inches above the floor to the
top of the gripping surface?
[609.4]

Are there at least 12 inches
clearance between the grab bar
and protruding objects above?*

Are there at least 1% inches

34“
| DYes DNo

Measurement:

DYes Dﬂo

Measurement:
|

Measurement:

'qll
mes DNo

Measurement:

DYes DNo

——— 36"min EETNe

b :‘_-1"|||||-.—H—E_, E+

- ]

| Ib) 5 5-.___.___ |
e Do 191

34 vi

* If constructed before
3/15/2012 grab bars do
not need to be relocated;
there are no space

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

clearancfe bgtweer\ the grab bar Measurement:
and projecting objects below?*

requirements above and
below grab bars in the
1991 Standards

[604.6]

Is the space between the wall B{es DNo | 12"min
and the grab bar 1% inches? Measurement: | | |
[609.3] ' R — | I
|
‘ K}“ — | Photo #:

3.35 If the flush control is hand * Move control
operated, is the operable part DYes D No i * Install sensor with
located no higher than 48 . e override button no
inches above the floor? Measurement: L T higher than 48 inches
[604.6] g’ :5 “ 3/5 48 max ¢

Photo #:
|
3.36 If the flush control is hand e Change control
|
operated, can it be operated DYes DNO ¢ Adjust control
with one hand and without .
tight grasping, pinching, or | . \ ¢
twisting of the wrist? | [ = =5 I'I :
I |

| | . | |
Is the force required to activate DYes O No | L‘]\ j;l |
the flush control no greater | ' Vi I
than 5 pounds? Measurement: == |
[605.4] Photo #:

3.37 s the flush control on the open E/ e Move control
side of the water closet? | Yes D No i .

|

| - open side = | _

Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org

Priority 3 — Toilet Rooms
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3.38 s the toilet paper dispenser EY/ D N | | * If constructed before
located no less than 7 inches es ° 3/15/2012 dispenser
and no greater than 9 inches | | does not need to be
from the front of the water Measurement: | relocated if it is within
closet to the centerline of the . L ' reach from the water
dispenser?* — e closet seat; the 1991
[604.7] y u _‘l" ] Standards do not specify

| q | e distance from the front
A 7'9.“ of the water closet
\:I | q
. : e Relocate dispenser

L]

Photo #:

3.39 s the outlet of the dispenser: = | ¢ Relocate dispenser
m CJoutler .
Located no less than 15 inches es DNO T .
and no greater than 48 inches
above the floor? Measurem(i =

'-, | : I:fuutlc-]:/—/ ' 7 172 |
|
Not located behind grab bars? . DYes DNo \

min |

[604.7] | : | Photo #: |

3.40 Does. the dispenser allow | D(D No n | Adjust dis'penser

continuous paper flow? ¢ Replace dispenser

{604.7] 7 “: i .
i
“/Iu Photo #:

Toilet Compartments (Stalls)

Institute for Human Centered Design www.ADAchecklist.org Priority 3 - Toilet Rooms
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3.41 Isthe door opening width at
least 32 inches clear, between |
the face of the door and the
stop, when the door is open 90
degrees?

[604.8.1.2]

Yes DNo

Measurement:

55‘\

e—32"min —:

a0

Priority 3 — Toilet Rooms

¢ Widen door width

= L]

Photo #:

3.42 Ifthereis a front approach to
the pull side of the door, is
there at least 18 inches of
maneuvering clearance beyond
the latch side plus 60 inches
clear depth?

[604.8.1.2]

Note: See 2010 Standards
604.8.1.2 Doors for
maneuvering clearance
requirements on the push side
of the door and side
approaches to the pull side of
the door

Z{es DNO E

Measurement: 18" min

&;‘\

* Remove obstructions

L4

60" 'min

Photo #:

3.43 Is the door self-closing?

[604.8.1.2]

EY/es DNoi

¢ Add closer
¢ Replace door

Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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3.44

3.45

3.46

3.47

Are there door pulls on both
sides of the door that are ms D No

operable with one hand and do
not require tight grasping
pinching or twisting of the
wrist?*

[604.8.1.2}

Is the lock operable with one ZY/ N
hand and without tight €s °

grasping, pinching or twisting of
the wrist?
[309.4]

Are the operable parts of the P ’

door hardware mounted no less Yes DNO
than 34 inches and no greater
than 48 inches above the floor?

1404.2.7] 3 (D u

Measurement:

Is the compart t at least 60 m/
. . partment a Yes DNO
inches wide?

[604.8.1.1]
Measurement:

LA~

Institute for Human Centered Design

© 2016

Priority 3 — Toilet Rooms

* If constructed before
3/15/2012 door pulis do
not need to be added;
door pulls are not
— required in the 1991
Standards

* Replace hardware
L[]

Photo #
¢ Replace lock
L]
L]

Photo #:
* Relocate hardware
*

T
w3l

Photo #:
* Widen compartment
L]

60”min
Photo #:
www.ADAchecklist.org Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

3.48 If the water closet is wall hung,
is the compartment at least 56
inches deep?

ms DNo

Measurement;

| e Widen compartment
i' = . | -

[604.8.1.1] l ‘

8 "l V‘ 1— 56”min——»

1 r3’ | Photo #:
3.49 |If the water closet is floor Lo Alter compartment

mounted, is the compartment DYES DNO § e .
at least 59 inches deep? . .} _'.: °
[604.8.1.1] Measurement: i

“ 'rd—B‘i'"ran—»

! Photo #:
|

3.50 If the door swings in, is the
minimum required
compartment area provided
beyond the swing of the door
(60 inches x 56 inches if water
closet is wall hung or 59 inches
if water closet is floor
mounted)?

[604.8.1.1]

DYes DNo

Measurement:

5.3;:»"3

oWt

N W

* Reverse door swing

o Alter compartment

| Photo #:

Institute for Human Centered Design
© 2016

Priority 3 — Toilet Rooms
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Based on the 2010 ADA Standards for Accessible Design

Project ]

Building YRR C YIoRIZS RenLn 16

one "X KR K location \JeinleRrVILLE HC
o888 ate O -
seesn D H-2.0-2080
Surveyors r QUS‘/

Contact Information

Amenities such as drinking fountains and public telephones should be accessible to people
with disabilities.

Institute for Human Centered Design ADA National Network
www.HumanCenteredDesign.org Questions on the ADA 800-949-4232 voice/tty
Copyright © 2016 www.ADAchecklist.org
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. include
proper attribution. But you must get permission before using this content as a fee-based product.
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Priority 4 — Additional Access

Priority 4 — Additional Access Comments Possible Solutions
Drinking Fountains
4.1  Does at least one drinkin *If installed before
h & ms DNo
fountain have a clear floor 3/15/2012, a parallel
space at least 30 inches wide x . approach is permitted
at least 48 inches long centered Measurenlkent. and the clear floor space
in front of it for a forward ,{.-L%g is not required to be
approach?* centered
[See 2010 ADA Standards for 't
Accessible Design — 602.2] + 3 D e Alter space
¢ Relocate drinking
fountain
¢ Install a drinking fountain
F Photo #: in another location
4.2 If there is a forward approach, m/ e Alter space
do no less than 17 inches and Yes DNO * Replace drinking fountain
no greater than 25 inches of the . .
clear floor space extend under Measurement:
the drinking fountain? I
[306.2.2, 306.2.3] l a
Note: If the drinking fountain is
primarily for children’s use and
the spout is no more than 30
inches above the floor and no
more than 3 % inches from the
edge of the unit, a parallel | |
approach is permitted. Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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4.3

4.4

4.5

4.6

If the drinking fountain is no
deeper than 20 inches, are the
operable parts no higher than
48 inches above the floor?
[308.2.2]

If the drinking fountain is no
less than 20 inches and no
greater than 25 inches deep,
are the operable parts no
higher than 44 inches above the
floor?

[308.2.2)

Can the control be operated
with one hand and without
tight grasping, pinching or
twisting of the wrist?

Is the force required to activate
the control no more than 5
pounds?

[309.4]

Is the spout outlet no higher
than 36 inches above the floor?
[602.4]

Institute for Human Centered Design
© 2016

mes DNo

Measurement:

X
3"

BY)es DNo

Measurement:

20"

UYes DNo

B{es DNO

Measurement:

| 1bs
DYes DNo

Measurement:

7

207 min
to 25"max
—

www.ADAchecklist.org

[A%

Photo #:

Photo #:

Photo #:

Photo #:

Priority 4 — Additional Access

o Adjust drinking fountain
¢ Replace drinking fountain

e Adjust drinking fountain
» Replace drinking fountain

¢ Change control
¢ Adjust control

» Adjust drinking fountain

e Replace drinking fountain
L]

Priority 4 — Additional Access
Page 4
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Priority 4 — Additional Access

4.7 Is the spout:

At least 15 inches from the rear
of the drinking fountain?

Yes DNo

e Adjust spout
» Replace drinking fountain

Measuremelnt:

1

No more than 5 inches from the E{ Q’BD
front of the drinking fountain? Yes No
[602.5]

Measurement:
' ' u Photo #:

4.8 If there is more than one D D ¢ Adjust drinking fountain
drinking fountain, is there at Yes No ¢ Install new drinking
least one for standing persons? Q;% B fountain for standing
[211.2] : i ] height

m’ %‘ 38" to 43 .
Is the spout outlet no lower Yes D No |
than 38 inches and no higher [
than 43 inches above the floor? ‘ Measurement: | B
[602.7] | o= Photo #: |

4.9 If the leading (bottom) edge of DYes m ¢ Adjust drinking fountain
the fountain is higher than 27 * Replace drinking fountain
inches above the floor, does the » Add tactile warning such
front of the fountain protrude Measurer?ent: as permanent planter or
no more than 4 inches into the 3(9‘ partial walls
circulation path? 4 “l |
[307.2] ' ﬁ Photo #:

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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Public Telephones i
4,10 Does at least one telephone DYes DNo | e Move telephone

¢ Install new telephone for
clear floor space

have a clear floor space at least

30 inches wide x at least 48 |
inches long for a parallel or |
forward approach? [

[704.2.1]
A0 -
| 2=a
|
e = 30mIn Photo #:
4.11 |Isthe highest operable part of . ¢ Adjust telephone

the telephone no higher than DYes DNO s .
48 inches above the floor? ) 5 { .
[704.2.2] | Measurement: .E\_jl' | n!llix

NI N

/ Photo #:

¢ Adjust telephone

4.12 Ifthe leading (bottom) edge of
|
the telephone is higher than 27 DYes DNO
inches above the floor, does the

. |
front of the telephone protrude Measurement: | |
no more than 4 inches into the T |
circulation path? D w‘, >27" |
[307.2) /iaL\ Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 4 — Additional Access
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4.13 Does at least one telephone DYes DNO

have a volume control?

[704.3]
4.14 |[s the volume control identified
. Yes D No
by a pictogram of a telephone
handset with radiating sound
waves?

[703.7.2.3] N A

4.15 Does at least one telephone
have a TTY? DYes DNO
[217.4.1]

Note: TTY’s are devices that

employ interactive text-based
communication through the

transmission of coded signals Mw
across the telephone network.

They are mainly used by people

who are deaf and/or cannot

speak.

4.16 |s the touch surface of the TTY
keypad at least 34 inches above DYes D No
the floor? [704.4.1]

Measurement:

Note: If a seat is provided, the
TTY is not required to be 34 p w
inches minimum above the
floor.

Institute for Human Centered Design
© 2016

B

www.ADAchecklist.org

Photo #:

Photo #:

Photo #:

Photo #:

Priority 4 — Additional Access

¢ Install volume control
* Replace telephone with
one that has volume

control
]

¢ Add pictogram
L ]

e Install TTY

¢ Adjust height of TTY

Priority 4 —~ Additional Access
Page 7
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4.17 Isthe TTY identified by the ¢ Add symbol
International Symbol of TTY? DYES DNO ﬁ |
[703.7.2.2] aEnes i
N , asas |
BEEDS
[ e—— Photo #:
4.18 Do signs that provide direction | » Add signs
to public telephones also DYes DNO ( .
provide direction to the TTY? P i e
| Phone
[216.9.2] Q W ' I"\X's nEBRE
l | Photo #:
4.19 Do telephones that do not have ¢ Add signs
a TTY provide direction to the DYes DNO ‘ .
TTY? | i |®
[216.9.2] ‘l \D, |
|
| |
| Photo #:
Fire Alarm Systems
4.20 If there are fire alarm systems, DY EN/ | ¢ Install audible and visual
do they have both flashing | es 9 : =5y, | alarms
lights and audible signals? ~ND | .
[702.1] / Ul ; .
‘ Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 4 — Additional Access
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ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance

Based on the 2010 ADA Standards for Accessible Design

project JAPA TleA S(TIOM VA

Building \( ) pts)z. TeminT wundT 2 Uil

Location wm&‘wﬂ_\ﬂ\\,\ﬁ M \C\
e H-d\=209.0

Surveyors MLL F, MAL&E'{

Contact Information T%L.I,T DMHM

An accessible route from site arrival points and an accessible entrance should be provided for

everyone.
Institute for Human Centered Design ADA National Network
www.HumanCenteredDesign.org ¥ Questions on the ADA 800-949-4232 voice/tty
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.

Copyright © 2016 ADA Checklist for Existing Materials. You can freely reproduce and distribute this content. Include
proper attribution. But you must get permission before using this content as a fee-based product.
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Priority 1 — Approach & Entrance

ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance Comments Possible Solutions

1.1 Is there at least one route from | [ A | » Add a ramp
site arrival points (parking, Yes D No ¢ Regrade to 1:20
passenger loading zones, public . | maximum slope
sidewalks and public If yes, location * Add a lift if site
transportation stops) that does = ©f route: constraints prevent other

. . Teet i &y .
not require the use of stairs? c solutions
[See 2010 ADA Standards for Lo
Accessible Design — 206.2.1] | Photo #:

Parking Accessible parking spaces should be identified by size, access aisle and signage.

1.2 ff pa_rking is provided for the DYes D No Total Spaces Acscessible . Recopfi.gure. by
public, are an adequate number ! paces repainting lines
of accessible spaces provided? 1-25 1 .

Total #:
[208.2] ; 26-50 2 *
Accessible #: 51-75 3
“ n 76 - 100 4
100+ see 2010 Standards 208.2 Photo #:

1.3 Of the accessible spaces, isat | DY ZN/ | *For every 6 or fraction of 6 parking | * If constructed before
least one a van accessible €s ° | spaces required by the table above, 3/15/2012, parking is
space?* | at least 1 should be a van accessible compliant if at least 1 in
[208.2.4] space. every 8 accessible spaces

| is van accessible
| ¢ Reconfigure by
Photo #: repainting lines

Institute for Human Centered Design
© 2016

www.ADAchecklist.org
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1.4 Are accessible spaces at least 8 E/ e Reconfigure by
) ] . Yes No s
feet wide with an access aisle at repainting lines
least 5 feet wide? .
[502.2, 502.3] Measurement
?
8 -4yl

Note: Two spaces may share an |t
access aisle. Check state/local 5 <5 W
requirements; some specify

that each space have its own Q—'S’minb 5’min>“
aisle. g "[ 5% Photo #
1.5 Is the van accessible space: * Reconfigure to provide
van-accessible space(s)
At least 11 feet wide with an Yes No .
access aisle at least 5 feet .
wide? Measurement:
Or
At least 8 feet wide with an DYes D No
access aisle at least 8 feet
wide? Measurement: ~ —11'min
[502.2] NW Photo #:
1.6 Is at least 98 inches of vertical * Reconfigure to provide
. DYes D No & . P
clearance provided for the van van-accessible space(s)
accessible space? .
{502.5] Measurement: R
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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1.7 Are the access aisles marked so lzr o Mark access aisles
as to discourage parking in Yes No
them?
[502.3.3]

Note: The marking method and
color may be addressed by
state/local requirements. area to be ma Photo #:

1.8 Is the slope of the accessibl Iz/ Regrad face
e sl ve . es Do *Regradesurfc
parking spaces and access aisles

no steeper than 1:48 in all .
directions? Measurement:

[502.4] I3 b

Photo #:

19 Do the access aisles adjoin an K ¢ Create accessible route
accessible route? ¢ Relocate accessible space
[502.3]

Photo #:

1.10 Are accessible spaces identified B/ ¢ Install signs
with a sign that includes the Yes No .
International Symbol of
Accessibility?

Is the bottom of the sign at Yes Z\IO
least 60 inches above the

ground? Measurement:
[502.6]

{
b=-5
Note: The International Symbol
of Accessibility is not required
on the ground. Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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Priority 1 — Approach & Entrance

1.11  Are there signs reading “van E/ e Install signs
accessible” at van accessible DYes No (5' | .
spaces? | .
1502.6] e
= Photo #:
1.12  Of the total parking spaces, are | » Reconfigure spaces
the accessible spaces located DYes D No °
on the closest accessible route | .
to the accessible entrance(s)?
[208.3.1] N k
Note: If parking serves multiple
entrances, accessible parking
should be dispersed. Photo #:
Exterior Accessible Route
1.13  Isthe route stable, firm and D D | | e Repair uneven paving
] - Yes No X
slip-resistant? ¢ Fill small bumps and
[302.1] ‘A | breaks with patches
N | ¢ Replace gravel with
| Photo #: asphalt or other surface
1.14 s the route at least 36 inches | ¢ Change or move

wide?
[403.5.1]

DYes DNO

Measurement:

N&

landscaping, furnishings
or other items

36"min

e Widen route

Institute for Human Centered Design

© 2016
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R 48’'min
Note: The accessible route can
narrow to 32 inches min. for a

max. of 24 inches. These
32”min

narrower portions of the route
must be at least 48 inches from _L
each other.
Photo #:

1.15 |Ifth te i ter than 200 Widen route for passin
e.rou e is greater than DYes DNO e Wi passing
feet in length and less than 60 space
inches wide, is there a passing ) °
space no less than 60 x 60 Measurement: °

. 60" min
inches?

[403.5.3] M)&

Photo #:

1.16 |If there are grates or openings ¢ Replace or move grate
& P . & DYes D No P g
on the route, are the openings .
no larger than % inches? .
Measurement:
Is the long dimension

perpendicular to the dominant DYes D No
direction of travel?

[302.3] N A

1.17 Is the running slope no steeper ¢ Regrade to 1:20 max.
. & s'op . P DYes DNO &
than 1:20, i.e. for every inch of
height change there are at least .
20 inches of route run? Measurement:

[403.3]
NA

Photo #:

Note: If the running slope is
steeper than 1:20, treat as a
ramp and add features such as
edge protection and handrails. Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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Priority 1 — Approach & Entrance

1.18 Is the cross slope no steeper ’ ¢ Regrade to 1:48 max.
than 1:48? DYes DNo L .
[403.3] : o
Measurement: 3 -
Photo #:
Curb Ramps
1.19 If the accessible route crosses a * Install curb ramp
curb, is there a curb ramp? DYes DNO .
[402.2] .
Photo #:
1.20 Is the running slope of the curb * Regrade curb ramp
ramp no steeper than 1:12, i.e. DYes DNO é 1| .
for every inch of height change M . ' 12 min lo
there are at least 12 inches of easurement: | | ‘
curb ramp run? | W X :
< |
[406.1, 405.2] NA / | |
‘ | Photo #:
1.21 Isthe cross slope of the curb DYes D No | i * Regrade curb ramp
ramp, excluding flares, no s S— | .
steeper than 1:48? ] R | .
[406.1, 405.3] Measurement:
| "%
| %
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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Priority 1 — Approach & Entrance

1.22  Is the curb ramp, excluding e Widen curb ramp
flares, at least 36 inches wide? DYes D No | °
406.1, 405.5 .
. ] Measurement: |
|
NA
| Photo #:

1.23 At thetop ofthe curb rampis | | » Reconfigure
there a level landing (slope no DYes D No - . * Add ramp flares
steeper than 1:48 in all M ) | .
directions) that is at least 36 easurement:
inches long and at least as wide
as the curb ramp? Nk
{406.4]

If there are curb ramp flares, DYes DNO *::‘1_'7:2
— —
are the slopes of the flares no i
steeper than 1:10, i.e. for every Measurement: [ |
inch of height change there are |
at least 10 inches of flare run? “ P |
[406.3] | Photo #: |
| [

1.24 Ifthe landing at the top is less ¢ Add ramp flares
than 36 inches long, are there DYes D No » Regrade flares
curb ramp flares? MA‘ | o

|
Are the slopes of the flares no DYes D No |
greater than 1:12, i.e. for every
inch of height change there are | peasurement:
at least 12 inches of flare run?
[406.4] “w Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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Ramps If any portion of the accessible route is steeper than 1:20, it should be treated as a ramp.

1.25 Iftherei is it at least 36 [
! ere lsa ramp is it at leas DYes DNO
inches wide? |

[405.5]
Measurement: |

A

Note: If there are handrails,
measure between the
handrails.

| o Alter ramp

Photo #:

1.26 Is the surface stable, firm and
slip resistant?
[405.4]

DYes DNO |
NR&

* Resurface ramp

| Photo #:

1.27 For each.sectlon of the ramp, is DYes D No
the running slope no greater
than 1:12, i.e. for every inch of
height change there are at least
12 inches of ramp run?

[405.2]

Measurement:

Note: Rises no greater than 3
inches with a slope no steeper
than 1:8 and rises no greater
than 6 inches with a slope no
steeper than 1:10 are
permitted when such slopes are
necessary due to space
limitations.

| o Relocate ramp
| | e Lengthen ramp to
decrease slope

Photo #:

Institute for Human Centered Design
© 2016
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Priority 1 -

Approach & Entrance

1.28 Isthere alevel landing that is at
least 60 inches long and at least

as wide as the ramp:

At the top of the ramp?

At the bottom of the ramp?
[405.7.2, 405.7.3]

DYes DNO

landing widths must
be at least equal to

Measurement: ramp width
KR o
N 50y,

Measurement:

NA

Photo #:

» Alter ramp
| » Relocate ramp
é L
|
|

1.29 Isthere alevel landing where
the ramp changes direction that
is at least 60 x 60 inches?

[405.7.4]

DYes DNo P T

Measurement:

N

Photo #:

e Alter ramp
e increase landing size
L]

1.30 If the ramp has a rise higher
than 6 inches, are there
handrails on both sides?

[405.8]

Note: Curb ramps are not
required to have handrails.

| DYes DNO

| Measurement:

N

=

if greater than 6” ‘

| Photo #:
|

¢ Add handrails

Institute for Human Centered Design
© 2016
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131

1.32

1.33

1.34

Is the top of the handrail
gripping surface no less than 34
inches and no greater than 38
inches above the ramp surface?
[505.4]

Is the handrail gripping surface
continuous and not obstructed
along the top or sides?

[505.3]

If there are obstructions, is the
bottom of the gripping surface
obstructed no greater than
20%?

[505.6]

If the handrail gripping surface
is circular, is it no less than 1 %
inches and no greater than 2
inches in diameter?

[505.7.1]

If the handrail gripping surface
is non-circular:

Is the perimeter no less than 4
inches and no greater than 6%
inches?

Institute for Human Centered Design
© 2016

DYes DNO

Measurement
NA

DYes DNO
NA
DYes DNo

Measurement

N
DYes DNO

Measurement

NA

DYes DNO

Meaﬁgﬁent
D Yes I:I No

Measurement

NW

Priority 1 — Approach & Entrance

* Reconfigure or replace
handrails
¢ Adjust handrail height

Photo #:
* Reconfigure or replace
handrails
L)
Photo #:
» Replace handrails
L]
Photo #:

* Replace handrails
L ]

4 6 perimeter

Priority 1 — Approach & Entrance
Page 12
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Priority 1 — Approach & Entrance

Is the cross section no greater
than 2% inches?
[505.7.2]

| DYes DNo

Measurement:

| M A Photo #:

1.35

Does the handrail:

Extend at least 12 inches
horizontally beyond the top and
bottom of the ramp?

Return to a wall, guard, or
landing surface?
[505.10.1]

Note: If a 12 inch extension
would be a hazard (in
circulation path) it is not
required.

¢ Alter handrails

DYes DNo *

| Meaﬁrement:

DYes DNo
NA

Photo #:

1.36

To prevent wheelchair casters
and crutch tips from falling off:

Does the surface of the ramp
extend at least 12 inches
beyond the inside face of the
handrail?

Or

Is there a curb or barrier that
prevents the passage of a 4-
inch diameter sphere?
[405.9.1, 405.9.2]

| » Add curb
| » Add barrier
| » Extend ramp width

DYes DNo |

Measurement:

N
DYes DNO

Measurement:
N A Photo #:

127min |

1
tess than 4"

Institute for Human Centered Design

© 2016

www.ADAchecklist.org Priority 1 — Approach & Entrance
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Entrance

1.37 Isthe main entrance

accessible? Yes No

NA

DYes DNo

A

DYes DNo
NA

DYes DNo
NA

1.38 If the main entrance is not
accessible, is there an
alternative accessible entrance?

Can the alternative accessible
entrance be used
independently and during the
same hours as the main
entrance?

1.39 Do all inaccessible entrances
have signs indicating the
location of the nearest
accessible entrance?

[216.6]

1.40 If not all entrances are
accessible, is there a sign at the
accessible entrance with the
International Symbol of
Accessibility?

[216.6]

DYes DNo
N

Institute for Human Centered Design
© 2016

Photo #:
5 44 BB E‘
1gf ]
Photo #:
-l
Photo #:
Photo #:

www.ADAchecklist.org

Priority 1 — Approach & Entrance

* Redesign to make it
accessible

¢ Designate an entrance
and make it accessible

® Ensure that accessible
entrance can be used
independently and
during the same hours as

the main entrance
L]

¢ Install signs

e Install signs on route
before people get to
inaccessible entrances so
that people do not have
to turn around and

retrace route
L]

o Install sign

Priority 1 — Approach & Entrance
Page 14
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1.41 Is the clear opening width of e Alter door
the accessible entrance door at DYES D No _.:} g - ® Install offset hinges

32" min
. L

least 32 inches, between the

face of the door and the stop, | Measurement: : i
when the door is open 90 |
degrees?
|
[404.2.3] N I\
Photo #: |
1.42 |Ifthereis a front approach to * Remove obstructions
the pull side of the door, is DYes D No | » Reconfigure walls
there at least 18 inches of v . » Add automatic door
maneuvering clearance beyond easurement: opener
the latch side plus at least 60
inches clear depth?
Note: See 2010 Standards
404.2.4 for maneuvering HA
clearance requirements on
the push side of the door
and side approaches to the
pull side of the door
On both sides of the door, is the DYes D No
ground or floor surface of the
maneuvering clearance level Measurement:
(no steeper than 1:48)? | H
[404.2.4] Photo #:
1.43  If the threshold is vertical is it | | * Remove or replace
no more than % inch high? | DYES DNO ‘ ‘ | threshold
Measurement: i | ®
Or | |
No more than % inch high with DYes E] No
the top % inch beveled no
steeper than 1:2, if the Measugement: _
threshold was installed on or 1/8"max—<:
Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance

© 2016 Page 15




ADA Checklist for Existing Facilities

Priority 1 — Approach & Entrance

after the 1991 ADA Standards
went into effect (1/26/93)?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5,303.2]

Note: The first ¥ inch of the %2
or % inch threshold may be
vertical; the rest must be

DYes DNO

Measurement:

NA

1/2"max—={_

beveled. . Photo #:

1.44 Is the door equipped with ¢ Replace inaccessible
hardware that is operable with DYes D No knob with lever, loop or
one hand and does not require A push hardware
tight grasping, pinching or “ * Add automatic door
twisting of the wrist? J’L_‘ opener
Door handle? Oves CIno (@ \ ‘@ '%

L .
- NE
Lock (if provided)? 'Oves Ono
[404.2.7)
MA Photo #:

Institute for Human Centered Design
© 2016
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1.45 Are the operable parts of the Change hardware height
P P DYes D No * & &
door hardware no less than 34 .
inches and no greater than 48 . .
inches above the floor or Measurement:
ground surface? -
[404.2.7] N A it ag
Photo #:
1.46 If the door has a closer, does it ¢ Adjust closer
take at least 5 seconds to close DYes D No {: .
from an open position of 90 M ) { g °
degrees to a position of 12 easurement: R, =
degrees from the latch? A &
[404.2.8] M e
1—-"/
Photo #:
1.47 ifthere are two doorsina * Remove inner door

: I:IYes DNo

Measurement:

NA

series, e.g. vestibule, is the
distance between the doors at
least 48 inches plus the width

of the doors when swinging |
into the space? |
[404.2.6] '

or

i 48" min —} ‘

oo

or |

e Change door swing

Institute for Human Centered Design
© 2016
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| i

[E—
= e 48" min —m=

i | Photo #:
1.48 If provided at the building ¢ Replace or remove mats
entrance, are carpets or mats DYes D No .
no higher than % inch thick? o ) ""T"" .
(302.2] easurement: ”"Tax
Photo #:
1.49 Are edges of carpets or mats | e Secure carpeting or mats
securely attached to minimize DYes D No | 3 at edges
tripping hazards? .
[302.2] M A .
| Photo #:
|
L]
DYes D No N
|
Photo #:
L]
D Yes D No o
L]
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 1 — Approach & Entrance
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Based on the 2010 ADA Standards for Accessible Design

ot MDA TRBALS T VO 22 PUAKL
36”min

ocation WIEANERNAULE M.C

we U -3A-8.030

suerors DAL T WA
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Priority 2 — Access to Goods & Services Comments Possible Solutions
2.1 Does the accessible entrance D D ¢ Create accessible route
R . Yes No
provide direct access to the .
main floor, lobby and elevator? .
[See 2010 ADA Standards for N
Accessible Design — 206.4] Photo #:

Interior Accessible Route

2.2 Are all public spaces on at least e Create accessible route
one accessible route? DYeS D No |®
[206.2.4] M ll\ [*
Photo #:
2.3 Is the route stable, firm and ¢ Repair uneven surfaces
slip-resistant? DYeS DNO |®
[40.2,302.1] N h\ .
Photo #:
2.4 Is the route at least 36 inches * Widen route
isthe Clve: Cho ,
[403.5.1) .

|
|
Measurement: |
|

Note: The accessible route can k
narrow to 32 inches min. for a “
max. of 24 inches. These

narrower portions of the route

must be at least 48 inches from

each other.

36"”min

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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| n—24"max->}<—48”mm —n<-24 max-.,
| i | I |

32"min —i  32"min

i Photo #:

2.5 If the route is greater than 200

DYes DNO A

¥
* Widen route for passing

feet in length and less than 60 space
inches wide, is there a passing | .
space no less than 60 x 60 Measurement: e J
N 36"min 60" min
inches?
[403.5.3] “ A f ‘
T : Photo #

2.6 Is the running slope no steeper e Regrade
than 1:20, i.e. for every inch of Dves DNO | ®
height change there are at least ) |e
20 inches of route run? Measurement: ;

[403.3] \;\ E

R :
Note: If the running slope is N A ~L ‘
steeper than 1:20, treat as a \\\
ramp and add features such as
edge protection and handrails. Photo #:

2.7 Is the cross slo I * Regrade
penosteeser [y, [y > :
than 1:48? | .
[403.3] .
Measurement: D
\
N bQ \f\ , \‘\
\} ™ / Photo #:

Institute for Human Centered Design
© 2016
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2.8 Do all objects on circulation DYes DNo » Remove object
paths through public areas, e.g. » Add tactile warning such
fire extinguishers, drinking as permanent planter or
fountains, signs, etc., protrude Measurement partial walls

no more than 4 inches into the .

path? N A
Or
DYes DNO Or

Measurement:

If an object protrudes more
than 4 inches, is the bottom
leading edge at 27 inches or
lower above the floor?

[307.2] N A

Or

DYES D No Or

Is the bottom leading edge at .
80 inches or higher above the ~ Measurement
floor?

[307.4] '\l b«

Photo #:

2.9  Are there elevators or platform DY DN o Install if necessary
lifts to all public stories? € ° » Offer goods and services
on an accessible story

Note: Vertical access is not

required in new construction or u‘
alterations if a facility is less N

than three stories or has less

than 3,000 square feet per

story, unless the facility is a
shopping center, shopping mall,

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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professional office of a health
care provider, transportation
terminal, state facility or local

government facility Photo #:
Ramps
2.10 Ifthereis a ramp, is it at least * Alter ramp
36 inches wide? DYes DNO
[405.5]
Measurement:

Note: If there are handrails,
measure between the

handrails. Nl\

Photo #:
2.11 s the surface stable, firm and » Resurface ram
. . Dves DNo P
slip resistant? °
[405.4] N A
Photo #:
2.12  For each section of the ramp, is ¢ Lengthen ramp to
. P DYes D No & P
the running slope no greater decrease slope
than 1:12, i.e. for every inch of ¢ Relocate ramp
Measurement: .

height change there are at least
12 inches of ramp run?

[405.2] N A

Note: Rises no greater than 3
inches with a slope no steeper
than 1:8 and rises no greater

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 6



ADA Checklist for Existing Facilities Priority 2 — Access to Goods & Services

than 6 inches with a slope no
steeper than 1:10 are permitted

when due to space limitations. Photo #:
2.13 Isthere a level landing that is at e Alter ramp
least 60 inches long and at least ® Relocate ramp
as wide as the ramp: | .
|
At the top of the ramp? DYes D No landing widths must

nin. be atleast equal to
Q' ramp width
Measurement: ™EL

At the bottom of the ramp? DYes DNo
[405.7.2, 405.7.3]

| Measurement:
| “ B’ Photo #:
2.14 Istherea level landing where | St ¢ Increase landing size
the ramp changes direction that Dves DNo Py .
is at least 60 x 60 inches? .
[405.7.4] Measurement:
NP -
\4_ Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.15 If the ramp has a rise higher
than 6 inches are there
handrails on both sides?

[405.8]

Is the top of the handrail

gripping surface no less than 34

inches and no greater than 38
inches above the ramp surface
[505.4]

2.17 Isthe handrail gripping surface
continuous and not obstructed
along the top or sides?

[505.3]

If there are obstructions, is the
bottom of the gripping surface
obstructed no more than 20%?
[505.6)

2.18 If the handrail gripping surface
is circular, is it no less than 1 %
inches and no greater than 2
inches in diameter?

[505.7.1]

Institute for Human Centered Design
© 2016

DYes DNO

Measurement:

N

»

if greater than 6”

Dves DNO

» Measurement:

N

DYes No

HA&
DYES No

Measurement:

N
DYes D No

Measurement:

NW&

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

¢ Add handrails

Photo #:
o Adjust handrail height
.
Photo #:
» Reconfigure or replace
handrails
L]
Photo #:
» Replace handrails
Photo #:

Priority 2 — Access to Goods & Services
Page 8
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2.19

2.20

2.21

If the handrail gripping surface
is non-circular:

DYes DNO

Measurement:

NIA
Dves DNO

Measurement:

Is the perimeter no less than 4
inches and no greater than 6%
inches?

Is the cross section no greater
than 2% inches in diameter?
[505.7.2]

Does the handrail:

Extend at least 12 inches DYes D No

horizontally beyond the top and  Measurement:
bottom of the ramp?

Return to a wall, guard, or DYes D No
landing surface?

[505.10.1] M h

Note: If a 12" extension would
be hazardous (in circulation
path), it is not required

To prevent wheelchair casters
and crutch tips from falling off:

DYes DNO

Measurement:

Does the surface of the ramp
extend at least 12 inches
beyond the inside face of the
handrail?

or DYes D No

Institute for Human Centered Design
© 2016

4"-6 % perimeter

12"min

www.ADAchecklist.org

Priority 2 — Access to Goods & Services

¢ Replace handrails

Photo #:

¢ Alter handrails
L]

Photo #:

o Add curb
» Add barrier
e Extend ramp width

Priority 2 — Access to Goods & Services
Page 9
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Is there a curb or barrier that

prevents the passage of a 4- Measurement:

inch diameter sphere?

[405.9.1, 405.9.2] N w_

Photo #:

Elevators — Full Size & LULA (limited use, limited application) LULA elevators are often used in alterations.

2.22 Ifthere is a full size or LULA DY DN
es o

elevator, are the call buttons
no higher than 54 inches above
the floor?

{407.2.1.1} M u

Measurement:

54" max

¢ Change call button
height

Photo #:

2.23  Ifthere is a full size or LULA DYES DNO | * If constructed before
elevator, does the sliding door 3/15/2012 and manually
reopen automatically when | operated, the door is not
obstructed by an object or required to reopen
person?* N b“ | automatically
[407.3.3] '

l ¢ Install opener
| °
| Photo &:

Institute for Human Centered Design
© 2016
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2.24 Ifthereis a LULA elevator with
a swinging door:

Is the door power- operated?

Does the door remain open for
at least 20 seconds when

EIYNesFNo

DYes DNO

¢ Add power operated
door
» Adjust opening time

12N
activated? Time: “/
[403.3.2] Photo #:
2.25 Ifthereis a full size elevator: ¢ Replace elevator
*
Is the interior at least 54 inches DYGS D No 36 min—p, |®
deep by at least 36 inches wide | )
with at least 16 sq. ft. of clear | Measurement:
floor area? ’JA 16sq.fmin flo,-
Is the door opening width at DYES D No
least 32 inches? 32°min et -
[407.4.1 Exception] Measurerpent:
“ Photo #:
2.26 Ifthere is a LULA elevator, is * Replace elevator
the interior: .
.
At least 51 inches deep by 51 DYes DNO 4 51— S 36min— |
inches wide with a door Measurement: — T
opening width of at least 36 el
inches? MW .
54
Or mmn
At least 54 inches deep by at DYGS Clvo
least 36 inches wide with at Measurement: 36 min
least 15 sq. ft. of clear floor 32" min
area and a door opening width
of at least 32 inches? M\A*
[408.4.1 Exceptions 1 and 2] Photo #:

Institute for Human Centered Design
© 2016
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2.27

2.28

2.29

If there is a full size or LULA
elevator, are the in-car
controls:

DYES D No

Measurement:

NA

Up to 54 inches above the floor Dlves DNO
for a parallel approach?
[408.4.6, 407.4.6.1]

No less than 15 inches and no
greater 48 inches above the
floor?

Or

Measurement:

NB&

If there is a LULA elevator, are D D
. Yes No
the in-car controls centered on

a side wall?
[408.4.6] Measurement:

NR

If there is a full size or LULA

elevator:

Are the car control buttons DYes DNo
designated with raised

characters? Mk

Are the car control buttons Dves D No
designated with Braille? “

Institute for Human Centered Design
© 2016

Priority 2 — Access to Goods & Services

¢ Change control height

48"max
15“min
Or
54 ‘max
15?
mn
-y
Photo #:
- * Reconfigure controls
1
Photo #:
® Add raised characters
¢ Add Braille
6@ °
ar
3@ 4@®
kn g1
*1® 2
www.ADAchecklist.org Priority 2 — Access to Goods & Services
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[407.4.7.1,703.2] | Photo #:

2.30 |Ifthere is a full size or LULA | » Install audible signals
elevator, are there audible Dves D No [»
signals which sound as the car .
passes or is about to stop at a M|A
floor? |
[407.4.8] Photo #: |

2.31 |Ifthereis a full size or LULA | o Install signs
elevator: | ® Change sign height

L]
Is there a sign on both door DYes DNO .
jambs at every floor identifying
the floor? [NHN
Is there a tactile star on both Dves DNo
jambs at the main entry level? M'A ’E( L
Do text characters contrast DYes D No :}:’
with their backgrounds? FA ~—~ h 't_
X | 48 ' min d]
Are text characters raised? DYESAD No | |
Is there Braille? Ovee PNO P SR * If constructed before
. D H D . | 3/15/2012 and mqunted

Is the sign mounted between Yas No | no higher than 60 inches
48 inches to the baseline of the m | to the centerline of the
lowest character and 60 inches ' pjaasurement: | sign, relocation is not
to the baseline of the highest | | required
character above the floor?* Nl\ |
[407.2.3, 408.2.3] | Photo #

Platform Lifts

Institute for Human Centered Design
© 2016
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2.32 |Ifaliftis provided, can it be D D » Reconfigure so
. i Yes No :
used without assistance from independently operable
others? .
[410.1] Nm .
Photo #:
2.33 Isthere a clear floor space at ' * Remove obstructions
least 30 inches wide by at least DYES D No .
48 inches long for a person . .
using a wheelchair to approach Measurement:
and reach the controls to use
the lift? NA ’!l _ .
[410.5] T
T30l Photo #:
2.34 Are the lift controls no less | * Change control height
than 15 inches and no greater DYes D No .
than 48 inches above the floor? M ) .
[410.5) easurement: |
|
N |
| | .
| Photo #:
2.35 Is there a clear floor space at | ¢ Replace lift
—_— |
least 36 inches wide by at least DYes D No | | o
48 inches long inside the [ift? ) W .
. 36 " min |
[410.3] Measurement: |
> |
N‘L\ ‘é’l— 48" min— |
Photo #:

Institute for Human Centered Design
© 2016
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2.36 Ifthereis an end door, is the D D e Alter door width
. . Yes No |

clear opening width at least 32 R .

inches? ) T | K

[410.6] Measurement: M- :

N& |

|
| Photo #:

2.37 ifthereis a side door, is the D DN ] ¢ Alter door width
clear opening width at least 42 Yes 0 .
inches? . L | °
(410.6] Measurement: 42" min

Photo #:

Signs “Tactile characters” are read using touch, i.e. raised characters and Braille.

2.38 If there are signs designating | « Install tactile sign
permanent rooms and spaces | | » Refocate sign
not likely to change over time, | |®
e.g. room numbers and letters, | |
room names, and exit signs: |
[216.2] i ‘

| | 3
Do text characters contrast DYes D No ; | 354 .
with their backgrounds? | | T |
[703.5] L ONA Y . LIBRARY | | ‘
| e ity gl
,[A;ggtz)](t characters raised? | DYes D No |
. | N m | |
|
Is there Braille? | DYes DNo
[703.3]
MA
Is the sign mounted:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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On the wall on the latch side of |
! I DYes DNO
the door?

[703.4.2] Nl&

Note: Signs are permitted on

the push side of doors with

closers and without hold-open

devices.

With clear floor space beyond DYES D No
the arc of the door swing |

between the closed position
and 45-degree open position,
at least 18 x 18 inches centered “l\
on the tactile characters?*

[703.4.2]

centered on

.E tactile characters *|f constructed before

: 3/15/2012 and a person
may approach within 3
inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required

|
Measurement:

*f constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation not
required

So the baseline of the lowest DYES D No
character is at least 48 inches

above the floor and the Measurement:
baseline of the highest

character is no more than 60 | Mp
inches above the floor? * |
[703.4.1]

Note: If the sign is at double

doors with one active leaf, the | |

sign should be on the inactive |

leaf; if both leaves are active, ‘

the sign should be on the wall

to the right of the right leaf. | Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.39 Ifthere are signs that provide |

direction to or information |

about interior spaces: |
|
Do text characters contrast DYeS D No

with their backgrounds?

| L
[703.5.1] NA .
is the sign mounted so that Oves Clro 40"min

characters are at least 40

inches above the floor? Measurement:

[703.5.6]

Note: Raised characters and
Braille are not required.

N&

e Install signs with
contrasting characters
| ® Change sign height

Photo #:

Interior Doors - to classrooms, medical exam rooms, conference rooms, etc.
|
2.40
D Yes D No

Measurement:

NA

Is the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90 |
degrees?

[404.2.3]

— =

1 b}
— 32" mir | f

¢ Install offset hinges
o Alter the doorway

2.41 Ifthereis a front approach to
the pull side of the door, is
there at least 18 inches of

maneuvering clearance beyond Measurement: |
the latch side plus at least 60 NJA

inches clear depth?

DYes DNo

l—
118 'min

60" | |
min| |t

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on the
push side of the door and side
approaches to the pull side of
the door.

* Remove obstructions
¢ Reconfigure walls
¢ Add automatic door

| opener

Institute for Human Centered Design
© 2016
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On both sides of the door, is
the floor surface of the
maneuvering clearance level
(no steeper than 1:48)?
[404.2.4)

DYes D No

Measurement:

NA

2.42 ifthe threshold is vertical is it
no more than % inch high?

Oor

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or
after the 1991 ADA Standards
went into effect (1/26/93)?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5, 303.2]

Note: The first % inch of the %
or % inch threshold may be
vertical; the rest must be
beveled.

DYes DNO

Measurement:

DYes D No

Measurement:

NA

DYes D No

Measurement:

NA

Photo #:
1/4"max—=
12 man—={
i Photo #:

| « Remove or replace
threshold
| 3

Institute for Human Centered Design
© 2016
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2.43

2.44

2.45

2.46

Is the d ipped with

s the door equ.lppe wi _ DYes DNo
hardware that is operable with

one hand and does not require N [

tight grasping, pinching or
twisting of the wrist?

Door handle?

Lock (if provided)?
[404.2.7]

Are the operable parts of the
P P DVes DNo
hardware no less than 34

inches and no greater than 48 M -
inches above the floor? easurement:

[404.2.7) NB

Can the door be opened easily
(5 pounds maximum force)? DYes DNO
[404.2.9]

Measurement:
Note: You can use a pressure N{L‘
gauge or fish scale to measure
force. If you do not have one
you will need to judge whether
the door is easy to open.

If the door has a closer, does it DYeS DNO
take at least 5 seconds to close
from an open position of 90
degrees to a position of 12
degrees from the latch? NR
[404.2.8.1]

Measurement

Institute for Human Centered Design
© 2016

48"
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» Replace inaccessible
knob with lever, loop or
push hardware

¢ Add automatic door
opener

Photo #:

o Change hardware height

Photo #:

o Adjust or replace closers

e Install lighter doors

¢ Install power-assisted or
automatic door openers

Photo #:

® Adjust closer

Photo #:

Priority 2 — Access to Goods & Services
Page 19



ADA Checklist for Existing Facilities

Priority 2 — Access to Goods & Services

Rooms and Spaces — stores, supermarkets, libraries, etc.

2.47 Are aisles and pathways to
goods and services, and to one
of each type of sales and
service counters, at least 36
inches wide?

[403.5.1] NA

DYES DNO

Measurement:

¢ Rearrange goods,
equipment and furniture

Photo #:
" |
2.48 Are floor surfaces stable, firm ¢ Change floor surface
. N DYes DNO &
and slip resistant? .
[302.1] MA .
Photo #:
2.49 Ifthereis carpet: * Replace carpet
| .
Is it no higher than J inch? DYeS DNo o
|
Measurement: %"max
Is it securely attached along Dves D No | -
the edges? A |
[302.2] N Photo #:

Controls - light switches, security and intercom systems, emergency/alarm boxes, etc.

2.50 Isthere aclear floor space at
least 30 inches wide by at least

parallel approach?

[305.3] | M‘d'
D Yes D No :

Measurement:

Are the operable parts no
higher than 48 inches above
the floor?*

[309.3, 308]

DYes D No

48 inches long for a forward or | Measurement:

e Change height of control
L]

*|f constructed before
3/15/2012 and a parallel
approach is provided,
controls can be 54 inches
above the floor

Institute for Human Centered Design
© 2016
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48" max
48 min
Photo #:
2.51 Can the control be operated ¢ Replace control
with one hand and without DYes DNO .
tight grasping, pinching, or
twisting of the wrist? H\L
[309.4]
Photo #:
2,52 Arean adfequate numb(.er of DYes DNo # of Seats Wheelchair . Reconﬁgu're to add
wheelchair spaces provided? 4-25 wheelchair spaces
221.2.1 J
. ] Total #: Mm 26 -50 2 o
Wheelchair #: 51-150 4
151 -300 S
VLN 300+ see 2010 Standards 221.2.1
2.53 Are wheelchair spaces » Reconfigure to disperse
Yes No .
dispersed to allow location wheelchair spaces
choices and viewing angles N h, .
equivalent to other seating, B °
including specialty seating
areas that provide distinct
services and amenities?
[221.2.3] n
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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Photo #:
2.54 Where I e Alter for li f sight
i people are expecte'd to DYes DNo ter for line of sig
remain seated, do people in .
wheelchair spaces have a clear
line of sight over and between NA
the heads of others in front of
them?
[802.2.1.1, 802.1.1.2]
Photo #:
2.55 Where peopl ted Alter for li ight
people arg expecte t9 DYes DNO L — e Alter for line of sig|
stand, do people in wheelchair _ -
spaces have a clear line of sight .
over and between the heads of
others in front of them? MA
[802.2.2.1, 802.1.2.2]
Photo #:
2.56 Ifthere is a single wheelchair e Alter space
space, is it at least 36 inches DYES D No °
wide? . °
[802.1.2] Measurement:
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.57 Ifthere are two adjacent e Alter spaces
wheelchair spaces, are they DYeS D No .
each at least 33 inches wide? M . .
[802.1.2] easurement:

N

Photo #:
2.58 If the wheelchair space can be * Alter space
entered from the front or rear, Dves DNO @ @ @ °
is it at least 48 inches deep? M U
[802.1.3] easurement
W B “
_f Photo #:
2.59 If the wheelchair space can e Alter space
only be entered from the side, Dves DNO
is it at least 60 inches deep? M . o
[802.1.3] easurement:
Photo #:
2.60 Do wheelchair spaces adjoin, o Alter spaces
P R v DYes D No P
but not overlap, accessible Route .
routes?
[802.1.4] “h}
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.61

Is there at least one
companion seat for each Dves D o

wheelchair space?

(221.3] N A

* Add companion seats
*

L]

| Photo #:

2.62

Is the companion seat located
p L. DYes DNO
so the companion is shoulder-

to-shoulder with the person in

a wheelchair? N &

[802.3.1]

o Alter seating
L]

Photo #:

2.63

Is the companion seat
. p . . DYes DNO
equivalent in size, quality,

comfort and amenities to A
seating in the immediate area? N
[802.3.2]

¢ Add equivalent seating

Photo #:

Seating: At dining surfaces (restaurants, cafeterias, bars, etc.) and non-employee work surfaces (libraries, conference rooms, etc.)

2.64 Are at least 5%, but no fewer D D ‘ ¢ Alter to provide
. Yes No .
than one, of seating and accessible spaces
standing spaces accessnble. for Total #: Mﬂ/ o
people who use wheelchairs? I .
[226.1] Wheelchair #:
NA Photo #: |
2.65 Isthere aroute at least 36 * Widen route
lsthere 2 . Oves O |
inches wide to accessible °
seating? Im . | e
[403.5.1] | easurement: :
IS |
I Photo #:

Institute for Human Centered Design
© 2016
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2.66 At the accessible space(s),is | o Alter surface height
the top of the accessible Dves D No .
surface no less than 28 inches M . .
and no greater than 34 inches easurement:
above the floor?
[902.3] N A
Note: If for children, the top
should be no less than 26
inches and no greater than 30
inches above the floor. Photo #:
2.67 Isthere aclear floor space at DY D N o Alter table or work
least 30 inches wide by at least és o surface
48 inches long for a forward Measurement: o Add accessible table or
approach? work surface
[305.3] FLA °
Does it extend no less than 17
inches and no greater than 25 | Dves Do
inches under the surface? MeaSﬁﬁnent:
is there knee space at least 27 | DYes DNo
inches high and at least 30 |
. . | Measurement:
inches wide? | |
[306.2, 306.3] | H.A
|
Note: If for children, the knee '
space may be 24 inches high. Photo #:
Seating: General — reception areas, waiting rooms, etc.
Institute for Human Centered Deslgn www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.68 s there at least one space at
least 36 inches wide by at least

DYes DNO |

Priority 2 — Access to Goods & Services

¢ Move furniture and
equipment to provide

48 inches long for a personin a . space
wheelchair? Measurement: o
[802.1.2, 802.1.3] MA .
Photo #:
Benches — In locker rooms, dressing rooms, fitting rooms This section does not apply to any other benches.
2.69 Inlocker rooms, dressing e Add bench

rooms and fitting rooms, is DYes D No
there at least one room with a

bench? M

[222.1, 803.4]

| Photo #:

T
2.70 s there a clear floor space at
least 30 inches wide by at least Dyes D No
48 inches long at the end of
the bench and parallel to the
short axis of the bench? ,\) A

|
Is the bench seat at least 42 | DYes DNO
inches long and no less than 20 |
inches and no greater than 24 | Measurement:

i ?
inches deep? NP’

Does the bench have back : DYes DNO
support or is it affixed to a ‘
Nk

wall?
DYes DNo
less than 17 inches and no

greater than 19 inches above | Measurement:

the floor? ' I A
[903]

Measurement:

Is the top of the bench seat no

20%- :?--ﬁl/-ll min

T 1
* Move bench

i ¢ Replace bench
o Affix bench to wall

Institute for Human Centered Design
© 2016
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Photo #:
|
|
Check-Out Aisles — supermarkets, large retail stores, etc. _
2,71  Isthe aisle at least 36 inches | | ¢ Widen aisle
wide? DYes D No ” ' setmin Hf_\l <
904.3.1 ] ’ if .
! ] Measurement: Y VN
e — =
a | TR
iy
; ) - = Photo #:
2.72 Is the counter surface of at DY D N * Lower counter
least one aisle no higher than | es ° .
38 inches above the floor? | " ) .
[904.3.2] easurement: |
[T
| 38"max
| v | Photo #:
|
2.73 s the top of the counter edge » Lower edge protection
protection no higher than 2 DYeS DNO .
inches above the counter M o °
surface? easurement:
[904.3.2] M A
i“'—i 2°max
Photo #:
»H
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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2.74 If there is a check writing | D D | e Alter check writing

surface, is the top no less than ' ves No | surface

28 inches and no greater than | | .

34 inches above the floor? | Measurement: | [%1 .

[904.3.3] -

NA | Izs”-m“
| v
Photo #:
i | .

2.75 |Ifthereis m.ore.than one . | Dves D No | * Add sign

check-out aisle is there a sign | .

with the International Symbol | .
of Accessibility at the A ‘ )
accessible aisle? M

[216.11] | | Photo #:

Sales & Service Counters — banks, stores, dry cleaners, auto repair shops, fitness clubs, etc.

2.76 Is there a portion of at least » Lower section of counter
one of each type of counter —_— ¢ Lengthen section of
that is: % 36" min_, | counter

No higher than 36 inches above Dyes DNO
the floor? Measurement:

DYes D No
At |least 36 inches long?
[904.4.1] Measurement:

| Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 28




ADA Checklist for Existing Facilities Priority 2 — Access to Goods & Services

the counter extend the same .

depth as the counter top? M '
[904.4] easurement:

2.77 Does the accessible portion of | b A , e Alter accessible portion
DYes DNO | =—— “ x/ ' |

| Photo #:
2.78 Isthere a clear floor space at DY D N | ¢ Reconfigure to provide a
least 30 inches wide by at least &s o : | parallel or forward
48 inches long for a forward or D | | approach
parallel approach? Parallel | .
[904.4] Measurement: | .
D Forward
Measurement:
| g i Wiy !
|
|
| Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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Priority 2 — Access to Goods & Services

2.79 For a parallel approach, is the D D — ""; o If a parallel approach is
clear floor space itioned Yes No o ~ not possible, a forward
pace positione — p 3
with the 48 inches adjacent to . £ approach is required
the accessible length of Measurement: .
counter? o
[904.4.1] MR
Ve Photo #:
2.80 For a forward approach: * Reconfigure to provide
knee clearance
Do no less than 17 and no DYES DNO # J\/I .
greater than 25 inches of the Ty .
clear floor space extend under = Measurement:
the accessible length of the p -
counter? “ > ‘Q\"_‘_ﬂ_‘ :
=1
[306.2.2, 306.2.3] ~
Is there at least 27 inches DYes D No
clearance from the floor to the hh_"““-ﬁ;-
bottom of the counter? Measurement: |~ p
[306.3.1] ' 5 \,‘ l
' a1
]
| Photo #:

Food Service Lines — in cafeterias, salad bars, eat-in fast food establishments, etc.

Institute for Human Centered Design
© 2016
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¢ Reconfigure to provide

2.81 Does at least one of each type D D
Yes No
approach

of self-service shelf or
dispensing device for
tableware, dishware, D Forward
condiments, food and
beverages have a forward or D
Parallel

parallel approach?
NA

[904.5.1]

Photo #:

» Lower shelf and/or

2.82 Ifthereis an unobstructed
Dves O No dispensing device

parallel approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?

[308.3.1] MA;

Measurement:

Photo #: ‘

» Lower shelf and/or
dispensing device

2.83 Ifthere s a shallow obstruction | DY D N
no deeper than 10 inches with es e %‘,
a parallel approach, is the shelf Bk bl b e 8

or dispensing device no higher
than 48 inches above the floor?

[308.3.1] Ni

Measurement: .

=
4 : Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
© 2016 Page 31




ADA Checklist for Existing Facilities

Priority 2 — Access to Goods & Services

2.84 |If there is an obstruction no
less than 10 inches and no
greater than 24 inches deep
with a parallel approach, is the
shelf or dispensing device no
higher than 46 inches above
the floor?

[308.3.2]

DYES DNO

Measurement:

A

¢ Lower shelf and/or
dispensing device
L)

| Photo #:

2.85 |Ifthere is an unobstructed
forward approach, is the shelf
or dispensing device no higher
than 48 inches above the floor?
[308.2.1]

DYes D No

|
Measurement:

A

» Lower shelf and/or
dispensing device

Photo #:

2.86 If there is an obstruction no * Reconfigure to provide
deeper than 20 inches with a | knee space
forward approach: %‘I e Lower shelf and/or

| | dispensing device
Does clear floor space extend | Dves D No | LR D R KO .
under the obstruction that is at | [P T |
. [ —
least the same depth as the | Measurement: L T
obstruction? MIA Wmine— L7 ‘i —
| LA e =4
Is the shelf or dispensing device DYQS DNO |
no higher than 48 inches above T
the floor? Measurement:
[904.5.1] N%_ | Photo #:

Institute for Human Centered Design
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2.87 If the obstruction is no less e Reconfigure to provide
than 20 inches and no greater knee space
than 25 inches deep with a e Lower shelf and/or

forward approach: dispensing device

L]
Does clear floor space extend DYGS D No
under the obstruction that is at | peasurement:
least the same depth as the

obstruction? “ A

Is the shelf or dispensing device DYes DNo o e
no higher than 44 inches above

the floor? Measurement: |
e floor?
[904.5.1] N A | Photo #:
2.88 Ifthere is a tray slide, is the top ® Reconfigure
no less than 28 inches and no DYes D No .
greater than 34 inches above .
Measurement:

the floor?
[904.5.2] _———
1\W\. 28"-34"

|
I Photo #:

Clves Do | .

‘ Photo #:

DYes D No :

Photo #:

Institute for Human Centered Design www.ADAchecklist.org Priority 2 — Access to Goods & Services
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When toilet rooms are open to the public they should be accessible to people with

disabilities.
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This checklist was produced by the New England ADA Center, a project of the Institute for Human Centered Design
and a member of the ADA National Network. This checklist was developed under a grant from the Department of
Education, NIDRR grant number H133A060092-09A. However the contents do not necessarily represent the policy of
the Department of Education, and you should not assume endorsement by the Federal Government.

Questions or comments on the checklist contact the New England ADA Center at 617-695-0085 voice/tty or
ADAinfo@NewEnglandADA.org

For the full set of checklists, including the checklists for recreation facilities visit www.ADAchecklist.org.
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proper attribution. But you must get permission before using this content as a fee-based product.
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Priority 3 — Toilet Rooms

3.1 If toilet rooms are available to
the public, is at least one toilet
room accessible? (Either one

for each sex, or one unisex.)

Note: If toilet rooms are chiefly
for children, e.g., in elementary
schools and day care centers,
use the children’s specifications
in Toilets - 604.1, 604.8, 604.9,
609.4 and Lavatories and Sinks
- 606.2.

Priority 3 — Toilet Rooms

Comments Possible Solutions

¢ Reconfigure toilet rooms

e Combine toilet rooms to
create one unisex
accessible toilet room

DYes DNO

NA

Photo #:

3.2 Are there signs at inaccessible
toilet rooms that give directions
to accessible toilet rooms?

[See 2010 ADA Standards for

Accessible Design — 216.8]

¢ Install signs

DYes DNO
NA

—=—— Photo #:

3.3 If not all toilet rooms are
accessible, is there a sign at the
accessible toilet room with the
International Symbol of
Accessibility?

[216.8]

e Install sign

DYes DNO : .

NR G I

| I Photo #: ‘

Accessible Route

3.4 Is there an accessible route to
the accessible toilet room?

[206.2.4]

¢ Alter route

DYes DNo b
KA :

Institute for Human Centered Design
© 2016
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Photo #:

Priority 3 — Toilet Rooms

Signs at Toilet Rooms

3.5 Do text characters contrast with
their backgrounds? | Clves Cno

[703.5] NW

Are text characters raised? Dves D No

[703.2] N}A

|
Is there Braille? DYes D No
[703.3] I\UA
Is the sign mounted:

DYes DNO
On the wall on the latch side of
the door? FDA

[703.4.2]

Note: Signs are permitted on
the push side of doors with
closers and without hold-open
devices. |
With clear floor space beyond | DYes I:I No
the arc of the door swing
between the closed position

Measurement:
and 45-degree open position, at
least 18 x 18 inches centered on H.VL
the tactile characters? *
[703.4.2]

So the baseline of the lowest DYes DNO
character is at least 48 inches Measurement:
above the floor and the

1_@EN

centered on
tactile characters

" )
4 IB;mln

¢ Install tactile sign
® Relocate sign

*|f constructed before
3/15/2012 and a person
may approach within 3
inches of the sign without
encountering protruding
objects or standing within
the door swing, relocation
not required

Institute for Human Centered Design
© 2016
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baseline of the highest
character is no more than 60
inches above the floor? *
[703.4.1]

Note: If the sign is at double
doors with one active leaf, the
sign should be on the inactive
leaf; if both leaves are active,
the sign should be on the wall
to the right of the right leaf.

60" max

42" min |

Photo #:

Priority 3 — Toilet Rooms

*|f constructed before
3/15/2012 and mounted
no higher than 60 inches
to the centerline of the
sign, relocation is not
required

Entrance

3.6 Is the door opening width at
least 32 inches clear, between
the face of the door and the
stop, when the door is open 90
degrees?

[404.2.3]

DYes DNo

Measurement:

NA

Photo #:

¢ Install offset hinges

¢ Alter the doorway
L)

3.7 If there is a front approach to
the pull side of the door is there
at least 18 inches of

maneuvering clearance beyond |

the latch side plus 60 inches
clear depth?

Note: See 2010 Standards
404.2.4 for maneuvering
clearance requirements on
the push side of the door
and side approaches to the
pull side of the door

On both sides of the door, is the

DYes DNO

Measurement:

N

60"
min| |

* Remove obstructions

» Reconfigure walls

¢ Add automatic door
opener

Institute for Human Centered Design
© 2016
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floor surface of the
maneuvering clearance level
(no steeper than 1:48)?
[404.2.4]

| Measurement:

Priority 3 — Toilet Rooms

DYes DNo

Photo #:

3.8 If the threshold is vertical is it
no more than % inch high?

Or

No more than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed on or
after the 1991 ADA Standards
went into effect (1/26/93)?

Or

No molre than % inch high with
the top % inch beveled no
steeper than 1:2, if the
threshold was installed before
the 1991 ADA Standards went
into effect (1/26/93)?
[404.2.5, 303.2]

Note: The first % inch of the %2
or % inch threshold may be
vertical; the rest must be
beveled.

| Measurement: |

e Remove or replace
threshold

DYes DNO

DYes DNo :

Measurement:

N

DYes DNO

Measurement:

NA

1/2" man =

3/arman={.. Photo #:

Institute for Human Centered Design
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3.9

3.10

3.11

3.12

Is the door equipped with
hardware that is operable with
one hand and does not require
tight grasping, pinching or
twisting of the wrist?

Door handle?

Lock (if provided)?
[404.2.7]

Are the operable parts of the
door hardware mounted no less
than 34 inches and no greater
than 48 inches above the floor?
[404.2.7]

Can the door be opened easily
(5 pounds maximum force)?
[404.2.9]

Note: You can use a pressure
gauge or fish scale to measure
force. If you do not have one
you will need to judge whether
the door is easy to open.

If the door has a closer, does it
take at least 5 seconds to close
from an open position of 90
degrees to a position of 12
degrees from the latch?
[404.2.8.1]

Institute for Human Centered Design
© 2016

DYes DNO
N&

DYes DNO
KA

DYes DNo
N

DYes DNo
Measurement:

NA

DYes DNo

Measurement:

L

DYes D No
Measurement:

LA

Priority 3 — Toilet Rooms

* Replace inaccessible
knob with lever, loop or
push hardware

» Add automatic door
opener

Photo #:
e Change hardware height
L]

48"

Photo #:
¢ Adjust or replace closers
¢ Install lighter doors
» Install power-assisted or

automatic door openers

Photo #:
* Adjust closer
L ]

Photo #

www.ADAchecklist.org Priority 3 — Toilet Rooms
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3.13 If there are two doorsin a DYe D No | * Remove inner door
series, e.g. vestibule, is the s ° i » Change door swing

distance between the doors at | -!I .. _ rll )
Measurement: | =4— 48" min »E—e

least 48 inches plus the width of

the doors when swinging into H A i
the space? ' . :
[404.2.6) | ﬁ [l.]
or
| ¥ |
| | = “ 1 =
: e ag"min —
I I
or
|
{
| ;
| =U‘: . s ~='U:
— 48" ' min —
i |
| . I
5 i l |
| i
|
|
| | | Photo #:
3.14 Ifthere is a privacy wall and the | . |  Reconfigure space
sa privacy w Oves Ono. | Reconfigure sp
door swings out, is there at | : ¥ .
least 24 inches of maneuvering M ‘ P wi ] l'e
. min |
clearance beyond the door easuKment. | l |
latch side and 42 inches to the N | . —eteary wall
privacy wall? | e
[404.2.4] —
- Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
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3.15 |Ifthereis a privacy wall and the ¢ Reconfigure space
door swings in, is there at least DYeS D No = * °
. 24" mip
24 inches of maneuvering M . " | [ie
clearance beyond the door easurement: l 48 min
. . | |
latch side and at least 48 inches “A * L _eptbiy wall
to the privacy wall if there is no |
door closer or at least 54 inches | «—a8"min ‘
if there is a door closer? | y
[404.2.4] Photo #:
In the Toilet Room
3.16 Isthere aclear path to at least | * Remove obstructions
one of each type of fixture, e.g. DYes D No .

lavatory, hand dryer, etc., that M -
is at least 36 inches wide? easurement:

[403.5.1] LNA

36"'min

| Photo #:
I T T T
3.17 Is there clear floor space | D D * Move or remove
available for a person in a | LYes No — 60"min — | | partitions, fixtures or
wheelchair to turn around, i.e. S ' objects such as trash
a circle at least 60 inches in Measurement: 36" E €l cans
diameter or a T-shaped space “A 1 ® 3
within a 60-inch square? ""1| :‘ 4 | o
[603.2.1] Zf _ _'L_bas_e 4.
+—60"min—» «36"min &
|
| Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

3.18 Inasingle user toilet room if
the door swings in and over a
clear floor space at an

accessible fixture, is there a

clear floor space at least 30 x 48

inches beyond the swing of the
door?
[603.2.3 Exception 2]

DYes DNo

Measurement:

A

¢ Reverse door swing

* Alter toilet room
L]

3.19 If the mirroris over a lavatory
or countertop, is the bottom
edge of the reflecting surface
no higher than 40 inches above
the floor?

Or

If the mirror is not over the
lavatory or countertop, is the
bottom edge of the reflecting
surface no higher than 35
inches above the floor?*
[603.3]

DYes DNO

Measurement:

INI'S
DYes DNO

Measurement:

N

* If installed before
3/15/2012 and the
bottom edge of the
reflecting surface is no
higher than 40 inches
above the floor, lowering
the mirror to 35 inches is
not required

e Lower the mirror
e Add another mirror

3.20 Ifthere is a coat hook, is it no
less than 15 inches and no
greater than 48 inches above
the floor?*

[603.4]

DYes DNO

Measurement:

A

Photo #:
|
|
|
s
U A0 max
Photo #:
g wvemssewioan
48"max I
¥ |
15”min |
-
| Photo #:

o Adjust hook

* Replace with or provide
additional accessible
hook

* If installed before
3/15/2010 and the clear
floor space allows a
parallel approach, the
coat hook may be 54
inches above the floor.

Institute for Human Centered Design
© 2016
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Priority 3 — Toilet Rooms

Lavatories The 2010 Standards refer to sinks in toilet rooms as lavatories.

3.21 Does at least one lavatory have ! ) ) e Alter lavatory
a clear floor space for a forward DYES D hio b 48"min >  Replace lavatory
approach at least 30 inches M . .
wide and 48 inches long? easurement:
[606.2] I0"min
NA L
3.22 Do no less than 17 inches and B o Alter lavatory
no greater than 25 inches of the DYes D No * Replace lavatory
clear floor space extend under M ) .
the lavatory so that a person easurement:
using a wheelchair can get close MM"
enough to reach the faucet?
(306.2] 177-25"
3.23 s the front of the lavatory or - ¢ Alter lavatory
counter surface, whichever is DYes D . | » Replace lavatory
higher, no more than 34 inches " o .
above the floor? easurement: ; 34 max
[606.3] N W 5 |
|
3.24 Isthere at least 27 inches : ¢ Alter lavatory

| DYes DNoi

clearance from the floor to the |
bottom of the lavatory that

|
extends at least 8 inches under | M€asurement:
the lavatory for knee Hﬁ_ '
clearance?
[306.3.3]

¢ Replace lavatory

Photo #:

Institute for Human Centered Design
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Priority 3 — Toilet Rooms

3.25

Is there toe clearance at least 9
inches high?
[306.3.3]

Note: Space extending greater
than 6 inches beyond the
available toe clearance at 9
inches above the floor is not
considered toe clearance.

DYes DNo
NR-

48"

Photo #:

o Alter lavatory
» Replace lavatory

3.26

Are pipes below the lavatory
insulated or otherwise
configured to protect against
contact?

[606.5]

DYes DNo
N

Photo #:

¢ Install insulation
¢ Install cover panel

3.27

Can the faucet be operated
without tight grasping,
pinching, or twisting of the
wrist?

Is the force required to activate
the faucet no greater than 5
pounds?

[606.4]

DYes DNO
M .

DYes DNo
S

NN

Photo #:

¢ Adjust faucet
| » Replace faucet

Soap Dispensers and Hand Dryers

Institute for Human Centered Design
2016
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3.28

Are the operable parts of the
soap dispenser within one of
the following reach ranges:

Priority 3 — Toilet Rooms

* Adjust dispensers
* Replace with or provide
additional accessible

| dispensers
Above lavatories or counters no | DYes DNo D- : . : .
less than 20 inches and no =
greater than 25 inches deep: no | Measurement: |
higher than 44 inches above the 4—20-25‘—&5 A4 max |
floor? N 1\ ! |
[308.2.2] o :
Above lavatories less than 20 DYes D No
inches deep: no higher than 48 [1
inches above the floor? | Measurement:
) :l 48" max
Not over an obstruction: no DYes DNo <2y
higher than 48 inches above the
floor? Measurement:
[308.2] : “ A
JSI‘RHN
Photo #:
Institute for Human Centered Design www.ADAchecklist.org Priority 3 — Toilet Rooms
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Priority 3 — Toilet Rooms

3.29

Are the operable parts of the
hand dryer or towel dispenser
within one of the following
reach ranges:

Above lavatories or counters no DYes D No
less than 20 inches and no

greater than 25 inches deep: no | Measurement:
higher than 44 inches above the

floor?

Above lavatories less than 20 | DYes DNo '

inches deep: no higher than 48

inches above the floor? Measurement:
Not over an obstruction: no DYes D No |
higher than 48 inches above the

floor? Measurement:
[308.2]

Can the operable parts of the DY D N E
es o

hand dryer or towel dispenser

be operated without tight | “ (Y
grasping, pinching or twisting of

the wrist?

Is the force required to activate DYes D No
the hand dryer or towel

dispenser no greater than 5 Measurement:
pounds?

[309.4] NA

B
M

-20-25"9 44" max

48"max

,—: 48" max

Photo #:

» Adjust dispensers
® Replace with or provide
additional accessible

dispensers
L]

Water Closets in Single-User Toilet Rooms and Compartments (Stalls) The 2010 Standards refer to toilets as water closets.
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3.30 Is the centerline of the water DY D N 3 * Move toilet

closet no less than 16 inches es . * Replace toilet

and no greater than 18 inches M . If ¢ Move partition

from the side wall or partition? Measurement: = .

[604.2] N L

16 -1a_'b
i Photo #:

3.31 s clearance provided around * if constructed before

DYes DNO

the water closet measuring at |
least 60 inches from the side |
wall and at least 56 inches from
the rear wall?* “

[604.3.1]

Measurement:

3/15/12, clearances
around water closets in
single user toilet rooms
can be 48 inches wide by
66 inches long or 48
inches wide by 56 inches
long (depending on the
approach to the water
closet, see 1991
Standards Figure 28) and
the lavatory may overlap
that clearance if the
door to the room does

| not swing into the

required clearances at

fixtures (such as

lavatories, water closet

| and urinals) and the
edge of the lavatory is at
least 18 inches from the
centerline of the water
closet

|

 Alter room/compartment

for clearance
L]
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3.32 s the height of the water closet
no less than 17 inches and no DYes D No

» Adjust toilet height
¢ Replace toilet

greater than 19 inches above M . g:'F .
the floor measured to the top easurement: L .
of the seat? H A — ] T
[604.4] ‘ : 17~|.19~
) |
3.33 Isthere agrab bar at least 42 e Install grab bar
inches long on the side wall? DYES D No ¢ Relocate grab bar
Measurement: Smin . » Relocate objects
“& _ 22 e 42°min > .
Isitlocatednomorethan12 | [Jves [no | 5
inches from the rear wall? ' '
Measurement: | ]
Does it extend at least 54 DYes DNO |
inches from the rear wall?
[604.5.1] | Measurement:
C—————————————JPx
Is it mounted no less than 33 | DYes D No =

inches and no greater than 36

inches above the floor to the | Measurement: ‘ 3
top of the gripping surface? NA { |
[609.4] [ .

Is there at least 12 inches DYes D No

clearance between the grab bar N ﬁo
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and protruding objects above?*

Is there at least 1% inches

clearance between the grab bar
and projecting objects below?*

Is the space between the wall

and the grab bar 1 % inches?
[609.3]

Measurement:

!
DYes DNo

Measurement:

NP
DYes DNO;

Measurement:

NA

-

12"min

14 min T

Photo #:

* If constructed before
3/15/2012 grab bars do
not need to be relocated;
there are no space
requirements above and
below grab bars in the
1991 Standards

3.34

Is there a grab bar at least 36

inches long on the rear wall?

Does it extend at least 12

inches from the centerline of
the water closet on one side

(side wall)?

Does it extend at least 24
inches on the other (open)
side?

[604.5.2]

Is it mounted no less than 33

inches and no greater than 36

inches above the floor to the

top of the gripping surface?

[609.4]

Are there at least 12 inches
clearan